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SUPER FARE PACKAGES

Packaging fares on Basis of frequency

Studies of fare packaging have been con-
ducted by several transit companies. These
experiments attempt to tailor the number of
fares sold to one passenger at one time and
their price to the frequency of riding.

Three Groups of Riders

Enough experience has been gained through
these studies to draw the conclusion that
riders fall broadly into three groups. In a
recent article in Passenger Transport, H. W.
Springer designated them as: the Regular
Rider, the Occasional Rider and the Infre-
quent Rider.
The Regular Rider depends on public trans-
portation as his principal means of travel.
He furnishes the base of transit revenue and
is most interested in a bargain fare. He is
willing to make a reasonable investment in
advance, enough perhaps, for a month's
commutation, in order to take advantage of
this special fare.
The Occasional Rider makes less frequent
use of public transportation. The maximum
number of rides for which he is willing to
pay in advance might perhaps be set at 10.
The Infrequent Rider uses public transit
only in emergencies, perhaps when his car is
not available. He normally pays a cash fare.
Although he uses the service only infre-

quently, he feels that it should be available
to him.

IISuperll Tickets

In this issue we are concerned with the Reg-
ular Rider and the fare package that is made
available to him at reduced cost. In view of
the fact that he uses public transportation as
his principal means of travel, at least in his
daily trips to and from work, the package
for him can conceivably be scaled to a period
of four weeks or one month, more or less.
That makes it large enough to give it rea-
sonable impact with regard to savings to the
transit company through his advance pur-
chase of the rides involved, but small enough
to enable him to decide that the saving
which he can make justifies his prepaying an
amount of perhaps nine or ten dollars.
The "SUPER 40", the "SUPER 45" and the
"SUPER 50" commutation fare packages
have evolved from this thinking. In some
respects, these monthly ride fare packages
resemble the Weekly Pass, so common in the
thirties and still in use. They differ, in that
the "Supers" allow a specific number of
rides, and in that they avoid some of the
looseness and abuse typical of the straight
pass.
Three. typical "Supers" are shown 111 the
illustrations.



ILLUSTRATIONS OF SUPER RIDE TICKETS NOW IN USE

This SUPER "40" TICKET meas-
ures 4%2" x 1%". The cover
is China stock and is consecutively
numbered. There are five tickets
per page printed on Globe Safety
Cardboard, which comes in a
variety of colors, so a different
color can be used each month.
Each ticket carries the consecu-
tive book number.

\

This SUPER "40" RIDE TICKET is a punch-
out type ticket measuring 2%" x 3%"
and is printed on Globe Safety Cardboard
stock. There are 6 available colors, so a
new color can be used each month. The
tickets are consecutively numbered and
put-up in bundles of 250.

This SUPER "45"
TICKET measures 11/4"
x 4¥8". The cover is
China stock and con-
secutively numbered.
The book contains 9
pages with 5 tickets per
page. These consecutive
book numbered tickets
are a different color of
safety cardboard each
month.
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Application

"Super" ride tickets may be added to an
existing fare structure, but, most frequently,
they are introduced when a fare increase is
put into effect.The introduction of a "Super"
package can ease the blow of a fare increase.
Service is probably eased by the plan, since
change making delays are avoided on riders
using tickets. Of course the sale of "Super"
ride tickets gives the transit company ad-
vance revenue, and it may possibly be of
some help in forecasting riding.

"Super" fare Charges

Charges for "Super" ride tickets vary. One

company offers 50 rides for $9.00, another
40 rides for $10.00, while another offers 45
rides for $8.00. The tickets may be made
valid for use at any time or within a given
period. They may restrict use to one person or
allow members of the family or even others to
use them.

Distribution

In several cities the "Supers" are sold t?rough
center city stores as well as through company
channels. In many stores commuters may buy
their "Super" tickets along with other pur-
chases on their charge accounts.
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