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A View Taken From Glacier Point Looking 8,200 Feet Down Into the Yosemite Valley With
the Falls in the Distance. This Picture Was Taken by George Croner of Lincoln Station on
His “See America First" Trip
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Ripley Night at the Club

“The Romance of Power” to Be an Illustrated Address by a Great
Engineer—November 16

One of the most interesting entertain-
ments ever offered to a Surface Lines
audience will be presented at the Club
House on the evening of Wednesday,
November 16, when Charles M. Ripley,
engineer, author and lecturer, will pre-
sent his illustrated review of “The Ro-
mance of PMower.”

L%y

Charles M. Ripley

frull of humor and replete with inter-
esting pictures taken in many foreign
countries, this talk by Mr. Ripley has
proved a headliner wherever it has been
given. The material he employs is the
result of years of association with the
General Flectric Company, with which
he is now connected, and the electric
light and power industry.

He was intimately acquainted with the
late Dr. Steinmetz, and was a frequent
visitor at the laboratory and home of the
famous electrical wizard where problems
of the day both scientific and social were
discussed. Two of Mr. Ripley's out-
standing books are "Romance of a Great
Factory,” with a foreward by Dr. Stein-
metz, and “Life in a Large Manufactur-
ing Plant,” with an introduction by E.

W. Rice, former president of the General
[Electric.

Mr. Ripley recently returned from an
airplane  trip  over several European
countries.  Many of the views he will
show during his talk are from photo-
graphs he took during his travels show-
ing the life and customs of foreign peo-
ples.

T'his engagement is regarded as a
stellar Imni\mg in view of the popularity
that has attended Mr. Ripley's talks in
many other cities. He has come to be
regarded as an outstanding example of
a technical man who is also a clear, en-
tertaining, and forceful speaker.

Mr. Ripley has been brought to 1llinois
by the local public utilities and his ap-
pearance at the C. §. L. Club House is
one of the few talks he will make during
four days he will spend in Chicago.

Those who do not hear Mr. Ripley
will miss one of the finest things they
have ever had an opportunity of hearing.

The meeting will begin at & P. M., and
will be open to all Surface Lines em-
ployves, their families and friends.

KEEP CARS IN MOTION

It is the opinion of Lucius S. Storrs man-
aging director of the American Electric Rail-
way Association, that the practise of parking
cars in dnwnlmvn areas, or in what might be
termed the “civie center,” must be abolished
says the Stamford, {unn Advocate. It is an
injustice his point is, to allnw a few cars to
block traffic by their ]mrlmu_., and prevent street
cars carrying many more people than drive
automobiles from operating to the Dbest ad-
vantage,

Or, to put into his own language: “Think
of the injustice of permitting one man to park

his car at the curh and throw traffic aver in
front of a street car and delay 75 or more
workers.”

Mr. Storrs' point is well taken. The parking
problem can never be solved on the present
basis of parking downtown, 1In the nature of
the case no adequate space can ever bhe provided
in any thickly populated center.
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Things to Be Thankful for

Technical Journal Praises Our Accomplishments—Letters Sfrom
Patrons Praise Our Men

After having had an opportunity to in-
spect the brief filed by the Surface Lines
in the Coffin Award Competition, the
lilectric Railway Journal, the leading
publication in the electric railway field,
is eloquent in its acknowledgment of
the foresight, judgment and accomplish-
ments of the management. The results
of the policies of the Companies under
conditions of a discouraging character
evidently appealed to the editor of the
Jowrnal as a brilliant example of man-
agerial efficiency that should prove an
inspiration for other executives and a
lasting benefit to the industry as a whole.

Division Superintendent Jones and Carhouse
Foreman F. W. Meyers Standing Near the
Flower Boxes Which Add So Much to the

Attractiveness of the 77th Street Station

That these accomplishments also con-
stituted a distinguished contribution to
the development of electric railway
transportation is quite clearly indicated
in the editorial survey of the situation.

Briefly reviewing the peculiar difficul-
ties with which the Chicago management
was confronted, the editorial points out
that the franchises expired in February,
1927, and since that date the property
has been operated under temporary
grants, with one of the constituent com-
panies in technical receivership. It pro-
ceeds:

Not only in the figures themselves, but in
the conditions under which they were re-

corded, lies the true measure of Chicago's
accomplishments, Machinery calls for cap-
ital and to get capital requires eredit, It 1s
one thing to put money into an enterprise
which is promising, but it requires an en-
tirely different quality of foresight and cour-
age when no bridge is visible over troubled
waters.

Chicago turned hard cash into more cars,
new and rebuilt track, more efficient substa-
tions and maintenance machinery to keep
these facilitics at the highest possible stand-
ard of efficiency, despite costly labor and an
uncertain future. In no city of the country
has there ever heen a like demonstration, on
such a scale, of faith in the fundamental
need for -street railway transportation, in the
ultimate judgment of the American people
toward a transportation management or in
the power of demonstrated efficiency to win
a square deal for invested capital, In most
cities the approach of such a franchise con-
dition as now exists in Chicago has been
accompanied by physical deterioration and
operating Jassitude.

There is strong evidence that the full signi-
ficance of the Surface Lines management's
performance during the past several years is
gradually penetrating the public conscious-
ness in that city., When an equitable fran-
chise settlement is reached—such a result
seems inevitable if the present policy is con-
tinued—there will have been written what is
perhaps the most glorious chapter in all re-
cent local transportation history.

Bouquets for the Boys

Well, that gives us something to be
thankful for. But it isn't the only thing.
We all have reason to be thankful for a
growing appreciation on the part of the
public of the character of the service
they are receiving, this appreciation be-
ing expressed in the letters of commen-
dation coming to us daily. Tt takes a
little time and a little trouble to write a
letter to the management, and for that
reason letters either of criticism or com-
mendation deserve and receive the most
careful consideration. In either case it
must be assumed that the writer is in
carnest. But as it is much easier to
criticise tham it is to praise, it is only
fair to assume that service that draws
an expression of appreciation makes a
deep impression on the correspondent.
And this being the month during which
Thanksgiving is celebrated, it seems
quite proper to carry, into this column
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the commendatory letters which have
been received with thanks.

One of the most interesting communi-
cations was one of which Conductor
Jerome ], Callahan, Badge No. 12058, of
Cottage Grove should be very proud.
And the writer shows herself to be a
very competent observer. IHere it is:

Gentlemen: Owing to the fact that 1 have
heen out of town this is the first opportunity to
write you. Last Sunday afternoon, October 16,
I was on a No, 4 car going South. At 69th and
Cottage (I believe it was) an elderly woman
with a crutch tried to get on the street car. The
conductor (No. 12058) and his motorman
stepped over to assist the woman. When the
car started the lady discovered she had lost
the rubber off the bottom of the erutch and ex-
plained her predicament to the conductor. The
motorman stopped the car which by this time
was nearly hall way down, the conductor ran
hack, found the rubber and with a smile took
the crutch and put the ferrule on.  The wo-
man was a bit excited and 1 don't believe she
said “thank you,” but I assure you everyone
in the car greatly appreciated his act. Oh, if
von officials only knew what a kind act like this
means, you never would gel throngh praising
vour men who deserve praise. This conduoc-
tor's face will never be forgotten by those on
that car Sunday and here’s hoping this act,
which no doubt is only one of the many kind
deeds performed by him daily, will mean a big
success to him, You surely are to be compli-
mented to have a “perfect gentleman” con-
nected with your organization. T hope I am
only one of the many occupants who are calling
this to your attention, Lots of good luck to
conductor No. 12058,

Miss D. C. Fitzsimmons
Care La Salle IEx Uniy.
4046 Sonth Michigan Ave.

Supervisor Walter Noble, 69th, Gets His

Chicago Surface Line, Gentlemen:

Recently read your ad in the newspapers
about the work of supervisors and, being one
of your daily riders, could not help but agree
that they do handle the street car traflic as
nearly perfect as it is humanly possible dur-
ing the rush periods of Chicago's traffic,

This morning, Oct. 22, at 8:20, while trans-
ferring at 47th Street and Ashland Avenue,
the supervisor on duty there saved the life of
a child who had wandered into the street un-
noticed by evervbody in the traffic jam except
this supervisor, Just as the little tot was step-
ping in front of a north bound automobile, the
supervisor grabbed him in time to save him
from injury and possibly death.

At the time he was performing one of his
daily dulies at that point, that is, receiving
transfers from passengers ‘hoarding! mnorth
bound Ashland Avenue cars to keep the traf-
fic moving along,

Perhaps in the rush and jam, only a half-
dozen or so noticed this man's good work., He
deserves a word of commendation from your
office because he was doing just a little more

than you conld expect a supervisor to do and
I do hope you will tell him that his work did
not go by unnoticed.
Yours respectfully, Geo., J. Essex,
6206 S. Artesian Avenue.

Spanish War Veterans at Detroit—Standing,

Supervisor Doherty and C. J. McCarthy, Blue

Island; Seated, J. W. Bennett, Limits, and U, G.
Lee, Treasury.

Conductor W. . O'Connell, badge No, 14020,
of Limits, was observed by one of the com-
pany inspectors assisting a blind man to alight
from his car at Ainslee and Broadway leading
him to safety at the curb. The incident was
reported to Superintendent Evenson and was
credited on the record of the conductor.

Here is a story that received some newspaper
publicity but has not yet been properly re-
corded in Surrack Segvice: Reslyn  Straus,
aged 3%4, and Bobbie Blanchard, aged 4, were
invited by a strange auburn-haired lady to go
riding with her and took them aboard an Ar-
mitage Avenue car. It happened that the con-
ductor of this car, A, Cunnally, recognized Bob-
bie as a little chap who with his mother was
a daily passenger on the car to and from a nurs-
ery.  “Hello, Bobbie,” said Conductor Cun-
nallv, “where is your mother?” Babbie ex-
plained that he was on his way downtown with
a nice lady to get some ecandy. At the next
intersection, the mysterious lady left the car
and the conductor thereupon turned the chil-
dren over to Supervisor Hart at Milwaukee and
Halsted who notified the depot of the circum-
stances and then put them aboard a westhound
car for the depot.  Arrviving there, Division
Superintendent Bolger took charge of the pair,
located Bobhie's residence at 3315 Palmer Street,
took them Dboth in his machine and delivered
them safely to their parents who had not missed
the children. The police are attempling to
locate the mysterious lady.

Division Superintendent O'Connell commends
Motarman Walter E. Finnegan, badge No. 4867,
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for his prompt action in following the block-
ade due to a stalled automobile truck on State
near Kinzie, Motorman Finnegan at State and
Lake Street promptly busied himself rerout-
ing northbound State Street cars over Lake to
Dearborn, to Kinzie, to State, and the delay
to the service generally was thereby minimized.
Supervisor Becker reported the incident to
Superintendent Evenson whose commendation
was transmitted through Division Superinten-
dent O'Connell,

The Transportation Department is made the
subject of a very complimentary letter fram
Morgan G. Hugge, Assistant Superinfendent
of Schools, for the efficient co-operation with
the Board of Education in transporting safely
many thousand children to the Safety Pageant
at Soldiers’ Tield, on October 5. And Homer
[E. Niesz, President of the National Safety
Council, is equally enthusiastic in a letter on
the same subject, .

Conductor D. Curtis, badge No. 5716, of
North Awvenue, earned the thanks and appre-
ciation of Mrs. J. Shewchulk, 1434 North Avers
Avenue, who while a passenger on his car
dropped a $100.00 bill which she had just col-
lected from a society for the relief of unfor-
tunate children in Europe.  The prompt recoyv-
ery of this bill saved Mrs. Shewchuk from
worry and embarrassment,

Conductor Herbert A. Vahl, badge Nuo. 9458,
of Cottage Grove, was particularly solicitious
about the comfort of one of his passengers,
Mr. George B. Evans, 5454 Woodlawn Ave-
nte, who was suffering from a slight physi-
cal disability. Mr, Evans in addition to ex-
pressing his personal appreciation referred 1o
the general efficiency of Conductor Vahl in
dealing with his passengers, uc:lm[., particularly
his invariable use of “please” in addressing his
PASSENEers,

Motorman Joseph 15 Soukop, badge No
10273, of Blue Island, when approaching Robey
and Lake Street, observed two blind women
attempting to eross the street, one of them fall-
ing.  He stopped his car, assisted the fallen
womtan to her feet and then led them both
across the street to safety, Miss Florence [,
Swiryn, 2018 Fowler Street, sent us a letter
of appreciation and ((Jmmum!.ltu-n saying she
wils (mlv one of a number who noticed the mo-
torman's act,

Conductor Bernard M. Lutz,
of Lincoln, helped out Mr. F. Lohman, of
the Charles Emmerick (ump.uw 501 West
Huron Street, when Mr, Lohman found him-
self without small change. Conductor Lutz
rang up his fare and gave him a transfer for
identification purposes, Mr, Lohman later on
transmitted the seven cents with a very pleas-
ant letter of appreciation.

Miss Mary J. Saunders, 4231 Cottage Grove,
who was the victim of an automobile accident
in which her right arm and left knee were
fractured during her period of convalesence
when she was able to get about used the Cot-
tage Grove line to visit her downtown physician.
She found all of these men so courteous, kind

Il:l.l!j._.’;l.' No, 1256,

and considerate that she wrote a letter in-
cluding them all in an expression of thanks and
appreciation.

Motorman William H. Lorenz, badge No.

9479, of Cottage Grove, while at 81st and Cot-
tage Grove late one Sunday night saw two
ladies running for his car just after he had
started.  He promptly stopped his car and
waited for them, One of these ladies, Mrs.
W. Ray Kerwin, writes a letter of appreciation
and adds that at every cross line, Motorman
Lorenz waited to give the transierring people
an opportunity to hboard his car.  One of her
fellow passengers remarked: it isn't every
night when a motorman is on his last trip,
that is so accommodating as this man”

This Little Chap, Richard, the 28 Months Old
Son of Conductor Otto Samp of Limits, Shows
an Affectionate Interest in the Big Tree

Mr. Robert H. Nau, Sccretary, Street Traffic
Cominittee, Chicago Association of Commerce,
was very much impressed by the care shown
by Motorman George A, 1Tansen, badge No.
8905, of Elston, in warning three children he-
tween ten and twelve vears of age to he care-

ful when alighting from the front platform.
This  warning, wrote Mr. Nau, not only had
an effect on the children but was heard and

appreciated by others,

Motorman Daniel Hurley, badge No. 2767,
of Archer Avenue, is warmly thanked by Mrs.
(. S, Otto, 8012 South Panling Street, for the

promptoess with which her purse and its con-
tents were turned in. Mrs. Otto thought she
had been the vietim of pickpockets when trans-

ferring from one car to another but later on
found that she had dropped the purse on
Motorman Hurley's platform,

Motarman Charles C. IMaerle, badge No.
w7, of North Avenune, when at Cicerp and
Madison, with the green light in his favor,
waited to give Mrs, George Olson, 4960 Ber-
teau Avenue, a chance to hoard his car.  Inas-

much as it was raining at the time Mrs. Olson
was very grateful and telephoned her apprecia-
tion to Superintendent venson.

Motorman John J. Dolan, baduge No. 713, of
Burnside, had as one of his passengers, Mr,
Herbert W, Swanson, 1845 West #dth Place.
Mr. Swanson, who had just come from the
dentist, and was still' suffering from the hem-
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morrhage following extraction was most un-
comfortable but on explaining the situation to
Motorman Dolan, he did everything he could
for him, opening the exit door oceasionally to
enable him to find relief, '\]tlmll;.,h a Llrh
passenger gave the motorman a “bawling out,

Mr, Swanson is high in his praises of the
consideration shown him,

Conductor George A, Hoglund, badge No.
14150, of Devon, earned the gratitude of Miss
Carolyn  Grubb, 5330 Glenwood  Awvenue, by
permitting her to ride when she found she had
nothing smaller than a fhve dollar bill which
he could not change. Miss Grubb returned the
amount of her fare with her very appreciative
thanks for the consideration shown her.

Conductor  James B. Leibforth, badge No.
13958, of 691h was veryv careful on the approach
of a heavy shower to go through the car and
close the windows. This consideration for his
PASSENLers was fllnlll.‘IlI to our atlention by
Mr., H. W. Wright, 6228 South Alhany Ave-
ne, who commends him for his carce.

Conductor Bert Sheehy and His Bride

Conduetor John Daonovan, Jr., badee No.
137a6, of 77th, made a prompt return ol a
purse dropped on his 75th Street car and Mrs,
K Sweeney, 7228 Greenwood Avenue, who
owned it, writes us that it was promptly re
turned to her intact, the contents including
among other things, a AOity dollar bill.  She
compliments  Conduetor  Donovan for  his

honesty,

Miss Amelia Schweitzer, 16 West Maple
Street, observed Conductor Charles Fennessy,
badge No. 14378, when he was assisting a
blind man to the sidewalk al Superior Street
and later on saw him make some adjustment
in the car which would make his passengers
more comfortable. She compliments him upon
his interest in his passengers,

Conductor James Curry, badge No, 12810, of

Tith, is commended highly by Mrs, [Tazel Col-
lier, 0 West 9ith Place, for the pleasant
I e which he dealt with a very heavy

load during the evening rush hour, looking out
at each stopping place to see that all were
safely aboard hefore hivim; the starting signal,
responding “all np:hl whenever a passenger
indicated his stopping place, called every street

and cautioned each passenger as they got off
to be careful and look out for other vehicles,
Mrs, Collier considers Conductor Curry a very
creditable representative of the company.

Mr. L. L. Dean writes to congratulate the
company on having a representative like Con-
ductor Arthur F. O’Connor, badge No. 11888,
of North Avenue, who kcpt his temper and
managed 1o control a quarrelsome intoxicated
womian passenger, later helping her safely to
the street.

Conductor  Iatrick  Malony, badge No.
10546, of 60th, is thanked by Miss Anne M.
Andrus, 6030 Dorchester Avenue, for the con-

sidleration he showed a lame lady passenger
who was carrying quite a heavy load of hooks
when she hailed his car. Conductor Mahony
relieved her of the bundle, deposited it near a
seal at the entrance and then assisted the lady

carefully to a seat.  Miss Andrus commends

the crews of the 50th-61st Street line gen-

crally for their accommodating spirit.
Conductor Otto S, Cullen, badge No, 10060,

of Division, was the recipient of a letter signedd
by six emploves of the Stewart & Warner
Corporation, who have been frequent passen-
gers on his car for more than three months.
His courtesy in dealing with all of his pas-
sengers, his consideration shown to people of
advanced vears and his neat personal appear-
ance were all the subject of comment m the
complimentary  letter addressed to  Superin-
tendent Evenson.

Conductor Anthony  J. Thome, badge No.
0406, of 77th, was congratulated by Mr. C
I'rank Slater, 5832 Dempster Streef, for his
general courtesy and assistance that he rend-
ered to passengers loaded with bundles.

Conductor Walter H, Dorgan, badge No.
4834, of 79th, guided a blind man from the
curb to the car at Clark and Madison Street
and Mr, C, G, Beard, of the National Tea
Company, 1000 Crosby Street, who witnessed
the incident, thinks that a word of commenda-
tion is deserved.

Professor A. J. F. Zieglschmid, of the
Northwestern University, wrote ns commen-
ing Conductor Thomas T. Chapleski, badge No.
1768, of Elston, for his care in seeing that his
passengers were safely on or off the car bhefore
giving  the starting signal.  Professor Ziegl-
schiunid thinks that such methods andoubtedly
prevent accidents.

Miss Mary L. Loftus congratulates
pany  on  having conductors like George A.
Clark, badege No, 3836, of 60th. She found her-
sell without change on his car, and was much
relieved when he permitted her to ride, ringing
up her fare,  She later remitted the amount
with a letter of thanks.

Assistance rendered by Conductor William
I". Peterson, badge No. 2444, of 77th, to a
crippled lady passenger was appreciated by all
of his passengers, one of whom wrote from
Mt Greenwood commending him for his con-
sideration,

Conductor James €. Groundwater, badge No.
2402, of Fith, noticed that one of his school
boy passengers had left the car without taking

the com-

with him his umbrella, Later the lad's grand-
father secured it and Mr. and Mrs. J. Al
Bostedo, 1140 West 106th Street, sent us a


































































