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Armitage-Division Jumps Into Lead

First Month of ’28 Contest Shows New Line-Up—Lincoln Drops to
Third Place

Standing of Divisions for February, 1928
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By WILLIAM PASCHE
Supervisor, Accident Prevention

The 1928 Accident Prevention Contest
is now on its way and the standings of
the Divisions are shown above. Ior the
first time in thirteen months Lincoln is
not in first place. Division No. 9, Divi-
sion & Armitage, is leading for the first
month of the Contest with Elston &
Noble, Division No. 10, in second place,
and Lincoln, the winner of the 1927 Con-
test, in third place. Blue Island & Lawn-
dale, Division No. 6, which came in
second in last year’s Contest, is in fourth
place. Archer, Division No. 5, which
finished in tenth place in the 1927 Con-
test, is now in fifth place. Cottage Grove,
Division No. 1, which finished last year
in ninth place, starts the new year in

sixth place, with 69th, Division No. 4, in .

seventh place. Burnside, Division No.
2, is in eighth place. North Avenue,
Division No. 8, the winner of the Con-
test in 1926, is in ninth place. Kedzie,
Division No. 7, which finished fourth in
the 1927 Contest is in tenth place, and
Divisions Nos. 12 and 3, Devon-Limits,

Percent
No. 9, Division & Armitage....... 84.550
Noasl05 Elston' . & tNieble i . 2 il 83.767
No il Tincolnd Aventte g, b at il 80.730
No. 6, Lawndale & Blue Island...80.407
Niotia: beltArchier st i i mo i i, 78.544
Not vl Cottage HGrrove an - a i nhe 78.400
Nig.y :4.¢ Sixty=Ninthvs S o Snn i 76.726
Nom a2 Burnsides i A i i 74.885
Nol a8 UNOrth AVENUE oifols « oiolinlsni 74.205
No i 7 Kiedzierimaniit e - mie it 00 73.480
N il 28l it s DeVvon T o e sethies 72.768
No. 3, Seventy-Seventh .......... 70.984
and 77th, are in eleventh and twelfth
place.

Joarding and Alighting and Vehicle
accidents for the month of February
showed an increase compared with Feb-
ruary, 1927. If we were looking for an
excuse for the increase we would say
that the snowstorm of February 17th was
responsible.  But we can’t blame the
storm when we know that when riding
on street cars we do not hear the gong
sounded while passing through streets
where machines are parked at the curb.
Neither is the gong being sounded as it
should be when approaching intersec-
tions. Each parked automobile is a po-
tential hazard.

When passing through blocks where
machines are parked at the curb the
gong should be sounded at least once in
every 300 feet. This will give notice to
any one about to pull away from the
curb that a street car is approaching. No
motorman should drive his car past an
intersection without having sounded the
gong 100 feet from the nearest curb line.

When a vehicle is pulling toward our



2 SURFACE SERVICE MAGAZINE

Q:Xk 3K MK R MK MK M o e 1> e |
“PASSENGERS SHOULD BE SEEN AND NOT HURT”
1, RK NK NK R K =K RKK xucﬁ

No conductor should give the go-ahead signal
without first looking out along side of the car
for a prospective passenger.

track it is not enough to just sound the
gong in the hope of scaring the driver
of the vehicle away. Under such condi-
tions the motorman should sound the

gong and apply enough air to take the
slack out of the brake rigging. Then if

the vehicle continues on across our tracks
he will be in a position to make a stop
without having a collision.

When passing streets that jog we must
always strike the gong, also be prepared
to stop almost instantly because any
vehicle driven on such a street toward a
street car line must turn one way or
another on our car line. The driver of
the vehicle may be reckless and not
slow up when approaching the car line.
This would make it necessary for him to
swing or turn in a wider space than
would be necessary had he slowed up.
Iiven when the other fellow seems to
have beeen wholly at fault for the acci-
dent, any one who may be injured is
just as badly hurt as though both men
were at fault.

The importance of sounding the gong
may be better understood when we know
that about the first question asked by
the police is: “Was the gong sounded?”

It has also been noticed that all con-

ductors are not looking out alongside of
car before giving the Go signal. Look-
ing out alongside of car, calling streets
where service stops are made and be-

ing sure that passengers have safely
boarded and alighted before giving the

Go signal will eliminate almost all of our
Boarding and Alighting accidents.

Thrown in Car by Sudden Stop or
Start. This class of accident has shown
a slight decrease for the month of FFebru-
ary. This is very encouraging, but it is
also true that in the past month several
letters have reached the general offices in
which the writers complain about being
jerked and thrown to the floor by rough
operation. Just a little more care in
starting and stopping will do away with
this type of accident. Plenty of time is
allowed in schedules for correct opera-
tion and service.

If you think it would be impossible to
maintain the schedule if all the things we
write about were done, just take a ride
on almost any line and you will notice
that the motorman generally slows up or
loafs when about a quarter of a mile from
a time-point where he expects to see a
supervisor. So why not use the time
allowed correctly from the time the car
leaves the terminal? Then it will not be
necessary to loaf when approaching a
time-point and in all instances will also
give time to allow passengers to board
and alight safely. It will also give time
to do all of the things we talk about in
our Accident Prevention work and last,
but not least, you will have time to wait
for passengers who may be running for
your car—something that is especially
appreciated by the ])ll])llC late at night.

Jimmy—“My dad’s awful smart.”

George—“\What does he do?”

lunnw—~“Why, he’s a mechanic and makes
locomotives.

George—*“Gee, that ain’t nothmg my father’ s
a commuter and makes two trains every day.”

Two gentlemen were uncertainly flivvering
their way home from a party.

“Bill,” said Hcmy “I wancha to be very
czu‘cful. Firs’ thing v’ know you’ll have us in a
ditch.”

“Me?” said Bill, in
thought you was drivin’.

astonishment, “why, I

999,
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Another Goggle Victory

Trackman Migliorosi, the Latest One to Have an Eye Saved
by Protective Glasses

These Saved a Track Laborer’s Eye

Is there anybody in the employ of the
Surface Lines who would willingly put a
price upon an eye? When you come to
think of it, two eyes are mighty use-
ful in every walk of life, and it seems
almost inconceivable that anyone would
deliberately subject himself to the pos-
sible loss of one or both of his eyes by
failing to use proper protective methods.

Supervisor Pasche, of the Department
of Accident Prevention, has been special-
izing recently in an effort to have the
gogeles, which are supplied by the com-
pany, universally worn as the only sen-
sible protection against eye injury on the
street and in the shops. Goggles carried
in the case in one’s pocket are not par-
ticularly useful as eye savers, he points
out, and everybody from the foreman
down in justice to himself should take
no chances. Mr. Kelly and all of his
division superintendents have had numer-
ous conferences with Mr. Pasche on this
subject and they are in full accord with
his view that goggles are provided to be
worn and not simply left reposing in the
pocket of a coat hanging on a tool box.

While one of these conferences was in
session on March 12, a report was re-
ceived that A. Migliorosi, while working

at Lake and Pine streets, was struck by
a piece of flying concrete which, but for
the gogegles would have destroyed one of
his eyes. The effect on the goggles is
shown in the accompanying cut. It is
safe to say that it will not require any
argument with Mr. Migliorosi to induce
him to continue his practice of wearing
his goggles when busy on a job.

Repentant “Central”’—
O Lord, for all T done to-day
To cause annoyance and delay
To make a person rant and rave,
IFor all wrong numbers I have gave
And gave and gave when I'd been cryin’
For five three seven, thrrree seven ni-yun,
Ifor all the ncedless irritation
When I cut off a conversation,
The cusses—calls for information
Because of me—the slaps and slams,
The smashed receivers—darns and damns
I've caused this day—O Lord, for these
And all my sins,
Excuse it, Please!
—Oliver Herford in Life.

Jones was astounded on reading the morning
paper to see a notice of his death. Ie immedi-
ately called a friend.

“Jim,” he said. “did you see my death notice
in the paper this morning?”

’ “Sl_:l;(‘,” replied Jim, “where are you speaking
rom?’
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Bouquets Official and Otherwise

Evidences that Surface Lines Representatives Are Serviﬁg
the Public Well

As usual the division superintendents
and supervisors have been keeping their
eyes open and when they have observed
some creditable action on the part of
some trainman in an emergency, they
have not hesitated to let Superintendent
Evenson know about it.

Division Superintendent O’Connell re-
ports quite a number of instances. Here
was a case on Cicero avenue where a
southbound car, Run No. 696, jumped the
track at 16th street and struck a rock
buried in the mud. The run following
was 697 with Conductor Kozelka, badge
No. 13304, and Motorman H. Lyons,
badge No. 11045. They went as far south
as 16th street, then doubled back north
on the southbound track to Roosevelt
Road, crossed over and continued north
on the northbound track to Montrose
avenue. This example was followed by
Run No. 704, Conductor W. Albro,
badge No. 3688, and Motorman W.
Gokenholz, badge No. 10793,

Then Run No. 698, Conductor IF. Ryan,
badge No. 540, and Motorman E. Gneck,
badge No. 6193, with the southbound
service in mind took the crossover at
Roosevelt Road, ran south on the north-
bound track and as all the cars ahead of
the derailed car had made their trip to
the southern terminal and had gone back
north, Run No. 698 had a clear run south
stopping at 16th street to pick up all of
the passengers from the derailed car
and carrying them on to their destina-
tion and then making the return run on
the northbound track.

Run No. 705, southbound, Conductor
C. Smith, badge No. 4662, and Motorman
W. Finnegan, badge No. 4187, also took
the crossover at Roosevelt Road single
tracked south on the northbound track
to 25th street, worked back north on the
southbound track to 16th street coupled
on to the derailed car and pulled it back
on to the track. This crew then traded
cars with Run No. 698 and went on their
way north on scheduled time.

Another example demonstrating inter-
est in maintaining service was that of the
crew of Run No. 490 on Crawford
avenue, Conductor H. Malo, badge No.

Probably you would never suspect it but Di-

vision Superintendent Altemeier looked like

this 29 years ago when he was a motorman on
Indiana Avenue.

12154, and Motorman J. Bell, badge No.
11567. There had been a seven-minute
delay by a truck and this crew noticing
the tie-up switched in at Roosevelt Road,
went north and thus was instrumental in
keeping the street running during the
evening rush hour.

On Sunday, March 18, at 1:36 p. m,,
North avenue cars were blocked east-
bound at the railroad at Cherry street.
Run No. 21, the second car, Conductor P.
Casserly, badge No. 1054, and Motorman
T. Parker, badge No. 6125, transferred
its load to the first car, took the cross-
over at Kingsbury street and later went
west filling up the resultant gap in the
service.
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On March 16, Motorman Loftus, badge
No. 13545, and Conductor R. Gray, badge
No. 12924, southbound, on Crawford
avenue with Run No. 532 noticed that no
cars were going north as they approached
26th street. Discovering that a milk
wagon had tipped over on the track south
of that point, they used the crossover on
26th street and went back north, cutting
a twelve-minute delay to six minutes.

Supervisor Balfanz sent a memoran-
dum to Division Superintendent Kroll re-
porting the fact that Motorman W. An-
drews, badge No. 3663, westbound, on
Irving Park with Run No. 151 at Elston
at 2:00 p. m., helped a blind man from
the car to the cross walk.

Division Superintendent Bessette sent
to Superintendent Evenson a memoran-
dum commending Conductor R. J. Con-
nelly, badge No. 3644, of Cottage Grove,
under the following circumstances:
March 12, 1928, at 6:29 p. m., his leader
had an accident at 28th and Cottage
Grove avenue in which a man was
severely injured. When Connelly got
there, the motorman on the car which
had the accident had gone to the hospital
at 29th and Calumet with the injured
party, and the conductor was busy get-
ting witnesses, so he instructed his own
motorman to take care of his passengers
while he operated the car ahead, taking
it to 18th street and Wabash and turning
it over to the supervisor at that point
who put it out of the way. The other
cars moved on with about six minutes’
delay which would probably have been
at least thirty minutes had Connelly not
measured up to expectation.

Division Superintendent Jones sent the
following report to Superintendent Even-
son commending the spirit of service
manifested by Motorman T. W. Rafferty,
badge No. 817 under the following cir-
cumstances:

On March 13, 1928, about 5:30 p. m.,
a fire broke out at 79th and Halsted
street, and Motorman Rafferty was
standing on the corner waiting to make
a relief,

Seeing the situation when they put
hose across the tracks at this point and
that the 79th street cars were at a stand-
still, he went to the west side of Halsted
street when given consent by Assistant
Superintendent Becker and switched
back the westbound cars, helped get

Little John J. Ryan, son of Motorman J. Ryan
of Devon.

them over the switch and load, and start
back west. He continued at this until
other supervisors arrived. On another
occasion, this man came to the terminal
at 111th and Sacramento about twenty-
seven minutes late and gave up his sup-
per time, which consisted of twenty-nine
minutes, and left on time to carry the
street back north and ate a short lunch
on the next trip.

Division Superintendent Bessette re-
ceived a letter from Nathan Kramer, of
5311 Woodlawn avenue enclosing a check
with the request that it be handed to
Motorman A. J. Becker, badge No. 1457,
as an expression of Mr. Kramer’s appre-
ciation of the trouble taken to locate him
and return to him a bunch of keys bear-
ing a tag of the Illinois Commercial
Men’s Association.

Conductor N. M. Bengtson, badge No.
1260, of 77th street, is very proud of a
letter received from Mr. L. V. Orsinger,
a representative of the Illinois District
Telegraph Company, Room 828, 29 South
LaSalle street. Mr. Orsinger was a
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passenger on' Conductor Bengtson’s car
and found himself without money. When
he explained the situation, Conductor
Bengston advanced him a quarter which
later was returned with the following
acknowledgment: “I want you to know
that I certainly appreciate the courtesy
you extended to me, a stranger to you.
I hope that some day, I may be favored
with a chance to do a favor of some kind
tolyous

Conductor Louis C. W. Poths, badge No. 310,
of Archer, is made the subject of a letter of
praise fmm Mrs. C. E. Mclain, 5600 South Ar-
tesian Avenue, for his 11011)f|111)(‘ss and consider-
ation for all his passengers. Mrs. l\/lklxllll says
in her letter that Conductor Poths “is onc of
the best we have ever had on the Western Ave-

nue line.”

Mr. H. D. Waller, of the Textile World, 14
Tast Jackson Boulevard, is the writer of a
highly commendatory letter involving Conductor
Charles Hedin, badge No. 554, of Burnside, for
the kindness and courtesy extended to his wife
when she fell and broke her ankle while running
to catch his car, carrying her into a nearby drug
store and seeing that she was well taken care
of. Mr. Waller wants us to know that such
kindness is much appreciated by him.

Conductor Michael Dardis, badge No. 1282,
of Cottage Grove, is complimented by Mr. T. J.
Hart, Manager, Dashiell Motor Company, 2542
South Michigan Avenue, for changing a twenty
dollar bill when he found himself without any
small change. Such an act was much appre-
ciated and worthy of praise, thinks Mr, Hart.

Mrs. Swanson, 1275 West 72nd Street, tele-
phoned the office to commend Conductor Il:m'y
W. Leach, badge No. 2048, of 77th, for the
courteous assistance he rendered her with two
small children in boarding her car. Conductor
Leach is also commended by Miss Louise M.
Douglas, 4514 Lake Park Avenue, for his help-
fulness in directing her to her destination.

Conductor James Lane, badge No. 2212, of
Cottage Grove, is the recipient of a letter of com-
mendation from Mr. P. J. O’Keeffe, 4700 Ken-
wood Avenue, for his cheerful manner and the
courtesy shown to a lady passenger.

Miss Laura IY. Robinson, 6627 Vernon Avenue,
writes ‘a letter of praise involving Conductor
Mot J. Locke, badge No. 3116, of 69th, for turn-
ing in so promptly a five dollar bill inadvertently
handed the conductor for a one. “I cannot help
mentioning the fact that I find the Surface Lines
men very courteous and those of the 67th Street
line exceptionally so,” states Miss Robinson in
herkletter e

Conductor Arthur W. Johnson, badge No.
3844, of North Avenue, is thanked by Mr. James
Gresham, 5117 Barry Avenue, for waiting for
transferring passengers and for his efficiency
and courtesy.

Mr. Jack Sparks, 5103 West 21st Street, com-
mends Conductor Louis E. Johnson, badge No.
4094, of North Avenue, for the kindness he
bestowed upon his aged mother, which he appre-
ciates very much.

Mary Ann and Emmett Jr. of whom Motorman
C. E. Martin of Lawndale is very proud.

Conductor George J. Hillgoth, badge No. 4848,
of 69th, was made the subject of a letter of praise
from Mr. I£. 1. Vanderlee, Illinois Interior Fin-
ish Company, 7519 Greenwood Avenue, for help-
fulness and consideration shown an old lady
when she boarded his car, treating her the way
he would his own mother.

Miss G. Knowles, 7427 Ingleside Avenue,
writes a congratulatory letter in behalf of Con-
ductor Joseph A. Pentridge, badge No. 6954, of
77th, for the kind assistance he rendered to an
unfortunate blind man—in secing that he was
properly seated and guiding him to the curb
and heading him in the direction he wished to
¢o.  Such actions are both noticeable and com-
mendable, thinks Miss Knowles.

Conductor Gerald M., Elkins, l).ulgc No. 6812,
of Limits, is thanked by Mr. W. Drennen,
4623 North Robey Street, for tmmng in a bat-
tery left on his car.

Mr. C. O, Ifrishie, 408 Roslyn Place, has some
nice things to say of Motorman Castro 1. Dah-
mer, badge No. 11637, of 77th,: after he had
ridden on the front platform with him. Mr,
I"rishie observed the extreme care he showed to
alighting passengers, in one instance where a

passenger was about to step in the path of an
oncoming Checker taxicab.
Conductor Martin Olsen, badge No. 7832, of

Armitage, received a word of praise from Mrs.
C. Jahn, 5606 I.eland Avenue, for his extreme
politeness not only to women but also to men.

Mr. W. A. Krafft, General Manager of the
Buck & Rayner Store at 111 North Canal Street,
writes a letter of commendation in behalf of
Conductor Edward Cooke, badge No. 7856, of
Kedzie, in appreciation of thc courteous service
he renders to the business men of the Loop.
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Conductor Walter J. Hurley, badge No. §326,
of Cottage Grove, is thanked by Mr. G. S.
Adams, 1621 ast “55th Street, for permitting
him to ride: his car without carfare. Conductor
Hurley was rewarded for this kind favor.

Mrs. George Victor telephoned the office to
commend Conductor Henry W. Reichardt, badge
No. 8590, of Kedzie, for his kind assistance to
her and her three small children in boarding and
alighting from his car. This was done in such
a manner as to mark him as being an efficient
conductor.

Conductor Edward F. Leahy, badge No. 8686,
of Armitage, is very highly complimented for his
honesty in returning a one dollar bill folded in
with another bill unnoticed. The writer of the
letter is Mr. C. C. Schaul, 5415 Pensacola Ave-
nue. His courtesy as well as his honesty was
much appreciated by the writer.

Mr. IFrank VerKoulen, 5457 North Mansfield
Avenue, finds it a pleasure to bring to the at-
tention of the Suriace Lines management the
kindness which Conductor William J. Ryan,
bhadge No. 9034, of North Avenue, showed to-
ward a blind couple, escorting them from his
car safely to the sidewalk.

Conductor: Otto S..Cullen, badge No. 10060,
of Division, is the recipient of a congratulatory
letter from:MissvElsie' J. -Ferrari, 1746 Altgeld
Street, who has been a daily observer for over
four vears of his unfailing courtesy, neatness and
cheerfulness to everyone. Miss Ferrari's letter
was also signed by many of her friends, who
joined with her in the nice things she had to
say about Conductor Cullen.

Mr. W. R. Simpson, Devoe & Raynolds Com-
pany, 825 West Chicago Avenue, boarded a car
in charge of Conductor Martin Ifoley, badge
No. 10214, of North -Avenue, who, upon being
asked to change a five dollar 2bill, replied:
“Surely; I would be glad to change any number
of them.” Conductor Foley is thanked for this
favor.

Conductor William Marwede, badge No. 11838,
of North Avenue, was the subject of a letter
from Rev. IF. Markert, Manager of The Mission
Press, Techny, Illinois, who observed the diplo-
matic manner in which the conductor conducted
himself when three young men boarded his car
with invalidated transfers, pouring out a flow of
abusive language. “While their behavior was a
disgusting sight, the perfect self-control of this
conductor stood out as a real example of perfect
self-discipline,” states Rev. Markert in his com-
munication.

Mr. Joseph Kahn writes to thank Conductor
Michael T1. Tierney, badge No. 12092, of 77th,
for ringing up a fare for him when he found
himself on his car with no small change. Mr.
Kahn wishes to say a good word for this accom-
modating and courteous conductor.

Conductor Ernest F. Kops, badge No. 12214,
of North Avenue, was observed by Mr. L. J.
Benson, Géneral Superintendent of Police for
the Chicago, Milwaukee & St. Paul, Railroad,
Chicago, when he accompanied a lady passenger
with two small children to the sidewalk one
afternoon.

Mr. Charles Gersten, 2744 Pine Grove Ave-
nue, writes us$ of a meritorious act involving Con-
ductor Charles G. Haznedl, badge No. 12264,

Richard, the son of Motorman E. Naecker of
Lawndale, with the smile that won’t come off.

of Lawndale, when he doubtless saved the life
of a seven-year-old girl by lifting her into his
car just as a Yellow Cab.at a high rate of speed
was about to pass the street car.

~ Conductor Paul J. Lasky, badge No. 12316, of
Archer, is highly complimented by Mrs. T. W.
Holden, 4340 South Sawyer Avenue, for the
courtesy he showed her when boarding his car
by mistake. She states in her letter that he is
the most courteous conductor she has ever met.

Mrs. C. Vrzal, 2744 South Millard Avenue,
thanks Conductor Charles R. Gurscke, badge No.
12742, of Blue Island, for his assistance when
hoarding and alighting from his car with her
little daughter and a small bicycle.

Conductor Leo J. Schramm, badge No. 12824,
of Archer, is made the subject of a letter of
praice from Mrs. H. H. Crock, stating that he
is very patient and courteous and that such
service is appreciated by the traveling public.
[Te is also commended for his efficiency during
the evening rush.

Mrs. C. Harlik, 1453 North Springfield Ave-
nue, wishes to thank Conductor Edward J.
Daley, badge No. 13670, of North Avenue, for
turning in her purse containing currency and
other articles of value to her. She appreciates
his honesty.

Motorman Fred M. Marsh, badge No. 599, of
t9th, is commended for his alertness in averting
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what might have been a serious collision with an
automobile when the car was filled with Engle-
wood High School students, among them Wil-
liam H. Drumm, 1315 West 98th Street, the
writer of the letter.

Mrs. L. C. Martin, 5535 Kimbark Avenue, is
the writer of a letter of high praise for Motor-
man William Thom, badge No. 547, of Cottage
Grove, expressing her appreciation for his
thoughtfulness, alertness and courtesy one after-
noon while she was a passenger on his car.

Conductor Charles E. Norcott, badge No.
586, and Motorman Grant R. Hartle, badge No.
3047, of Elston, comprised the crew of a car that
waited long enough for a few men to board
the car one cold morning. The observer in this
instance was Mr. M. E. Loftus, 4210 North Al-
hany Avenue.

Mrs. J. J. Ahearn, 9321 Elizabeth Street,
greatly appreciated the fact that Motorman John
A. Burgeson, badge No. 3115, of 69th, waited
for her and her small daughter to board his car.

Conductor Stephen B. Sommers, badge No.
10118, and Motorman John J. Kelly, badge Ne
5613, of 77th, are highly commended by Miss
Tracey, 4930 Indiana Avenue, when she called
at the office to report the protection they both
gave her when she was annoyed by a drunken
passenger who was finally ejected from the car
in a very expeditious manner.

Motorman Floyd G. Sanford, badge No.
13375, of Devon, is highly commended by Su-
pervisor J. H. Rau, of the Central District, for
his co-operation during a fire, thus preventing
a delay to the service. Motorman Sanford was
off duty at the time.

Miss Julian J. Brasor, 2482 Estes Avenue,
writes a complimentary letter involving the
motormen and conductors of the Western Ave-
nue line for the convenience they render the
traveling public by waiting for all intending
passengers between Lawrence and Howard.

Conductor Fred C. Jacobs, badge No. 6100, of
North Avenue, is commended by Mrs. Lillian
Preston, 2020 West Iowa Street, for his con:
sideration and kindness to elderly passengers
and for calling the streets so distinctly. Cor-
ductor Bernhard A. Cola, badge No. 14054, and
Mectorman Bert A. Heinemann, of Armitage, are
a “prize team,” quotes Mrs. Preston in her
etter.

Mr. John J. Nolan, Room 1200, 100 West
Monroe Street, very highly commends Motor-
man Edward H. Withner, badge No. 8429, of
Kedzie, for his unfailing courtesies, in one par-
ticular case assisting a feeble old lady passenger
to the curb. Mr. Nolan’s trip with Motorman
Withner impressed him very deeply.

Conductor Benjamin E. Hancock, badge No.
11142, of Devon, is the subject of a letter of
praise from Mr. G. E. Gustafson, 140 South
Dearborn Street, after riding on the back plat-
form during the morning rush. The writer de-
scribed Conductor Hancock as being the most
calm and courteous trainman he had ever come
in contact with and the interest in the welfare
of his company is to be commended.

Mrs. H. Gustafson, 3830 Ward Street, com-
mends Motorman Henry C. Koehler, badge No.
13011, of Noble, for holding his car long enoygh
to give her an opportunity to board.

Donald, the 414 'year old son of Conductor
A. E. Woelfle of 62th Street ready to go on
his pushmobile.

Conductor Harold F. Goetz, badge No. 12848,
of North Avenue, is the recipient of a compli-
mentary letter from Mr. Robert F. Connely,
1100 Sedgwick Street, for turning in to the lost
and found department his wife’s purse contain-
ing twenty dollars in bills and several pieces of
valuable jewelry. Mr. Connely commends Con-
ductor Goetz for his honesty.

Migs Josephine Dee, 502 East 74th Street, was
an observer of an act of consideration involving
Conductor Ernest H. [Fifer, badge No. 10492,
of Burnside, when he escorted an elderly lady
patron to the curb, who seemed to be somewhat
bewildered.

Conductor Leo J. Kapcih, badge No. 6134, of
Archer, is made the subject of a letter of com-
mendation from Mr. Fred Kirby, 748 South
Oakley Boulevard, for the politeness he ren-
dered to all his passengers and also for the way
he assisted an elderly woman to the sidewalk
and saw that she was safe.

Mr. C. E. Brandenburg, 808 North Lawler
Avenue, wishes to compliment Conductor Fred
C. Jacobs, badge No. 6100, of North Avenue,
1:'0{) his pleasant smile and always being on the
job.

Conductor Lewis F. Monckton, badge No.
2280, of Lincoln, is comniended for his consid-
eration and courtesy by Mrs. Sue O’Donnell,
1370 East 47th Place. as Mrs. O’Donnell is
moving, she trusts that she may meet as ac-
commodating trainmen as Conductor Monckton.

Mr. John J. Donovan, 8734 South Justine
Street, wishes to thank Conducto® John J.
Maloney, badge No. 256, of 69th, for his as-
sistance and courtesy when he helped him off
the car with the baby and his mother.
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Lawndale Leads Courtesy Race

Climbs Up from Third Position in January—Better Showing on
System

Standing from May to February
Inclusive

Dis; P Ui Trns: (Q:S! Total iCmnd.

1 Lawnd. 54 19 23 10 106 11
2Bl GTs] 142 11 19 15 87 15
3 Archer 81 49 36 35 201 16
4 Elston 31 19 15 8 73 28
5 Lincoln 47 24 21, 267 124 19
»6 N. Av. 145 85 67 59 356 49
7 69th 105 54 38 40 237 20
8 Limits 40 30 20 164444106 14
9 Noble 36 15 15 8 74 6
10 Armtg. 60 30 24 9 123 15
11 Kedzie 146 66 60 25 297 41
12 Divisn. 76 23 22 29 150 6
13 77th 187 116 46 66 415 66
14 Burnsd. 67 38 30 19 154 34
15 Devon 167 61 40 40 308 49
16 Ct. Gv. 141 62 52 39 294 50

Total..1425 702 534 444 3105 439

The monthly analysis is as follows:

Dis. P.U. Trns. Q.S. Total Cmnd.
Mavibealicirss ((Nsn ol it o g i i ial
Junediii. 155 e 69 49 347 45
Tulor R 5010 e, i g3t tidg i a0l C s
A L 40 47 57 27 271 28
SeEpt i dgse 48 55 ' 45 ' 986 ' '3y
@ etaithiiiei g 51 50 42 286 48
Nowii 149 92 53 48 342 36
Decili ol 8118 0 84 39,0 Hidy ogi 36
Janthiaasii e sin 1y 47 60 379 65
Hehiussatasdy 81 52 40 320 e

Total. .1425 702 534 444 3105 439

The standing of the sixteen depots
shows some significant changes during
the month of February. Two depots
went up, Lawndale and North Avenue;
three dropped in their standing—Archer,
69th and Limits, and the remaining
cleven marked time and remained as they
were.

Again we see a new face looking over
the world in general from the top round
of the courtesy ladder, out on the West
Side “Where the West stops and the
South begins.” No other than Lawndale
Depot and Lawndale has been a con-
sistent contender since the start of the
campaign last May. Never lower than
fourth place, they held third place for
six of the ten months and second place
for two months. Blue Island Depot
having led the squad in December has
held second place in January and Febru-

ary while their team-mate was going up
and over.

Against such team work, Archer
Depot which held first place in July,
August, September and October, second
place in November, third place in De-
cember and climbed back in first place
in January, was forced back into third
place in February. Plenty of milling
around at the top of the list while the
fellows in the anchor place (you gen-
erally find an anchor at the bottom)
stay put. Why? Cottage Grove, at the
bottom since last July, claims to have a
difficult population to deal with, while
Devon, which apparently can’t get to the
bottom, only because Cottage Grove is in
the way, has just as distinctly a “silk
stocking” community to serve. Remem-
ber—Iawndale, Blue Island and Archer
are all on exactly the same footing in
computing complaints as Devon and Cot-
tage Grove. The number of passengers
carried, divided by the actual number of
complaints, gives the yardstick by which
all are measured.

Although we know what courtesy
really means, our old friend Webster to
whom we all turn when stumped by a
word, says courtesy is ‘“politeness com-
bined with kindness.” What could be
more direct or more easy to understand?
Politeness does not mean an unintelli-
gent grunt when some passenger inquires
how to reach a certain destination. Kind-
ness does not mean “bawling out” a pas-
senger who through ignorance of our
regulations may have erred in his con-
ception of just what rights are his. Even
make a mistake yourself? Ever go to a
strange city and have to ask fhe “con-
nie” how to get to a certain place? TFine
when he tells you just how to go and
where to transfer. On the other hand,
if he is surly and says, “Aw—all 1 got
to do is ring up the fares,” you can still
taste that “Aw” for supper.

In the March issue of SURFACE SERVICE
MaGazing, Conductor Spears in “Twenty
Rules for Losing a Job,” says in Rule
No. 1, “Wait on each passenger with
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an independent and disgusted manner,
just as if they are boring you to death”;
and again in Rule No. 2, “Try to impress
the cash passenger that you know every-
thing and they don’t know what they
are talking about.” Neither of these
“Rules for Losing a Job” contains any
of the elements of courtesy—politeness
or kindness. The Judge.

SAFE HOUSEKEEPING

Something for Fathers and Mothers to

Think About—Costly: Carelessness

“Miss Kay Smith, eighteen years old, of
the Fast Side, went to the bath room last
night to take some cough medicine. Instead
she accidentally swallowed some iodine in
the darkness. Her screams attracted the
attention of a policeman who gave her an
antidote and called a surgeon from St.
Mark’s Hospital.”

This story appeared in a recent issue
of a metropolitan evening paper. The
next column contained a brief article tell-
ing of a little two-year-old hoy who had
obtained some matches from the table
while his mother was out of the room.
While playing with them, one became
ignited, setting fire to his rompers and
causing him to be burned to death.

Every day the newspapers of the coun-
try tell some new story, showing the re-
sults of unsafe housekeeping measures
practiced in the average home. Many
hazards exist. even in well regulated
houses, and most of us at times indulge
in some careless practice while at home.
There is, for instance, the woman who
stands on the rocking chair to fix the
pictures or curtains, and falls, injuring
herself. If she recovers, the doctor’s
bills are much higher than the cost of a
good step-ladder would have been.

Then there is the child who slips on
the loose rug on the top of the stairs
and is badly hurt, when a few tacks and
a little time would have eliminated the
hazard. Or the man who smokes in bed,
“just to be comfortable,” and sets the
house on fire. Or the small boy who
steps on a rusty nail and gets lock-jaw
because someone left an upturned nail in
a board, or because his parents did not
teach him to “turn down the nail.” Or,
again, the careless housekeeper who

leaves the current on in her electric iron
while she gossips with her neighbor over
the back fence and comes home to find
her kitchen in flames. Or the person
who receives an electric shock by turn-
ing on the electric light while standing
in a bathtub of water. Or the slovenly
housewife who leaves a boiler of scalding
water unguarded on the laundry floor for
a child to toddle into, or the broom on
the top cellar step for her laundress to
fall over.

Innumerable accidents occur every
day because parents and supposed adults
are slovenly and negligent about provid-
ing the little devices which would save
lives and money, or fail to teach their
children, from early ages, the most im-
portant of all lessons—how to preserve
their lives and limbs. The saddest part
of it is that small children, who are too
young to understand, or who have not
been taught the hazards and who should
be protected from falls, burns, scalds,
etc., are in large numbers the victims, A
study recently made by the Metropolitan
Life Insurance Company of the accident
experience of its policyholders shows
that 26.4 per cent of children’s accidental
deaths during a year were the results of
accidents happening in the home, and
that 13 per cent of the accidental deaths
of adults, during the same year happened
in the same place.

One of the most outstanding causes of
accidents in the home, as well as outside
of it, is fires. The National Safety Coun-
cil, in a booklet recently issued on safety
in the home, gave the figures that 1,500
persons were burned to death each year
and many thousands injured, many of
them permanently from this cause. Every
minute during the day and night there is
a fire in the United States. The princi-
pal cause of fires in the home is careless
use of matches and cigarettes, according
to the National Safety Council figures.

Accidents in the home can be reduced.
Carelessness is evidently the main rea-
son for home accidents. A little caution
on the part of grown-ups, and the pur-
chase of a few of the simpler safety de-
vices, such as guards for the stairs and
good step-ladders, and safety education
of children would undoubtedly cut down
the number of accidental deaths and in-
juries in the home.
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Keeping 'Em Rolling

Blue Island Back in First Place—Average for the System Over
30,000 Miles Per Pull-in

Pretty Husky Looking Bunch, What?

H. Hale, H. Siekert, T. Hoey, G.
W. Havak, J. Lenon, J. Murphy, T.

Janusauski, A. Carlino, J. Bolton, W. Genbigler, T.

Edmonds, J. Piantkowski, O. Cory, J. Hozek, C. Vilke,

Zak, E.

Clark, A. Valantas, P. Remkins, C. Aucunas, T. Skarzenski, P. Simkus, W. Costello, J. Jennings,

J. Kohaut, J. Solis, T'. Waitkus, T. O'Brien, I'. Rohr, G. Casenski, P. Adamoicz, P. Breslin, J. Mar-

ten, W. Jankauski, D. Caprongri, T. McCrea, S. Broth, M. O'Brien, A. Radic, J. Cremin.

The flag flies at Blue Island again this month.
They operated their cars 50,555 miles per pull-
in, Devon running a close second with 48,013
miles.

Twelve of the carhouses increased their mile-
age over the preceding month, Elston showing
the biggest increase, 176.5%, and moving from
16th to 7th position. The next best record
was made by Limits, showing an increase of
90.1%.

The average was increased 4,769 miles, or
18% over-last month, and 13,713 miles or 80%
over February a year ago.

It appears that Lawndale is making a special
effort to win the flag, having occupied third
place for the last two months.

The standing of each carhouse for the past
half-year follows:

Jan. Dec. Nov. Oct. Sept.

Carhouse Feb.

Blue Tsland .. 1 4 1 3 2 5
IDevoni .. 2 1 2 6 4 16
Lawndale ... 3 3 10 2 10 9
INlosthiasses =, 4 7 13 12 13 I
Kedziedtni. . 5 9 8 7 14 14
Tt s e 7 13 4 1 11 4
Elstomanii G 7 16 15 14 3 6
69th Street .. 8 b 6 9 5 1
Nohleh s e 9 8 12 13 6 8
Armitage ...10 14 3 10 8 3
7%th Street ..11 6 g 5 1 10
Lincoln @ lsees 12 12 11 4 9 12
Archeriiirisi 13 8} 5 8 7 2
Cot. - Grove.. .14 11 14 14 15 13
Pivison i o 15 10 9 15 12 11
Burnside ....16 15 16 16 16 15

The individual records are as follows:

Miles

Per Percent
Zero  Pull-  Inc.

Rank Carhouse Days In or Dec.
1 Blueilsland. .5 21! 50,555 55.3
2 Devonilie: el L S 16 48,013 2.3
3 Lawndale ....... 20 44,531 12.9
4 INorthil s, ey 9 43,129 67.8

5 Kiedziey o lsi i o 13 42,504 4.5%
6 [EImits @t o 22 41.578 90.1
i Blstonier ns s e 22 40,619 117675
8 69th Street ... i 7 35,353 16.4
9 INioble b is i 2 32,831 27.9
10 Armitage | 18 32,541 74.3
11 TRthuStreet o i vt 5 30,409 8.9
o Thincolni Ll e 13 20,489  32.3

13 Alrcherid St i .. 10 22,626 ek

14 Cottage Grove ... 5 22,389 2.4%

15 D iviSIOn s e 10 16,940 28.2%
16 Burnsideiitrs. s 9 15,574 .5

223 30,715

: 18.4
*Decrease.

A small boy strolled into a New Mexico drug
store and said to the clerk: “Give me a nickel’s
worth of asafoetida.”

The proprietor wrapped it up and passed it
over.

“Charge it,” said the boy.

“What name?” queried the druggist.

“Hunnyfunkle.”

“Take it for nothing,” retorted the languid
druggist. “I wouldn't write asafoetida and Hun-
nyfunkie for no nickel,”—Exchange.
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AN HONOR ROLL OF 5,441

Ifor many years, the only men in the
rank and file in the Transportation De-
partment who got into the limelight were
those who were unfortunate enough to be
identified with accidents of one kind or
another, and it goes without saying that
the experience was not a pleasant one

either for the Superintendent of Trans-~

portation, who had to apply the penalties
or to the trainman who was responsible.

While each day brought its grist of
unfortunate occurrences that seemed to
be inseparable from the operation of a
system as great as the Surface Lines,
there were thousands of men in the train
service who, through care, alertness and
skill, were ending their daily runs with
absolutely clean records as to accidents
and who, therefore, never had to be
called before their superiors for explana-
tion of “how it happened.” All they got
out of it was the self-satisfaction of
knowing that they were doing their worl
well and that they were safeguarding the
thousands entrusted to their care each
day.

In surveying the whole situation, the
management was impressed with the be-
lief that the men of this type were en-
titled to recognition, and measures were
adopted to identify and group those
responsible for the reputation of the Sur-
face Lines as the safest form of trans-
portation. The Transportation Depart-
ment and the Department of Accident
Prevention, therefore, undertook an
analytical study of the records of all con-
ductors and motormen on duty during
the twelve months beginning with Febru-
ary 1, 1927, to determine who, during the
year, had been involved in no chargeable
accident. It took months to complete

this study; but when their labors were
ended, it was found that 5441 trainmen
were entitled to be classified as “no acci-
dent” men. These included 1,747 motor-
men and 3,694 conductors.

This forms an honor roll of which the
men and management may well be proud,
and as recognition of this meritorious
type of service, each one of these honor
men will be awarded a decoration in the
form of a button of appropriate design
which will identify him to all with whom
he comes in contact on and off duty as 2
member of the “no accident” group of
1927.

The actual distribution of these decora-
tions will be made on May 3rd, this date
having been set aside with a program
appropriate to accident prevention activi-
ties. Arrangements have been made
with the Stevens Hotel for the Accident
Prevention Banquet at which the trophy
won by Lincoln Avenue will be presented
with appropriate formalities. Of course,
it is not practicable to have all of the
men on the honor roll present on that oc-
casion; but the tentative program con-
templates the attendance of about 1,800
of those on the list, the selection to be
based upon seniority, each division to
furnish its proportionate number of the
total that can be accommodated in the
great banquet hall. The program is in
the hands of Mr. Pasche and his asso-
ciates, and the night will be an historic
one in every particular.

OUR MAY ISSUE

The May SURFACE SERVICE MAGAZINE
will be an Accident Prevention number.
There will be the complete story of the
banquet at the Hotel Stevens on May
3rd; there will be a picture of the trophy
awarded to Lincoln; there will be a cut
of the decoration won by the “no acci-
dent” army of 5468; and there will be a
complete list of those who are on the
honor roll—their names, badge numbers
and stations.

The trophy awarded in the Accident
Prevention Contest is now being worked
out in sterling silver by a group of skill-
ful and artistic silversmiths at Marshall
Field’s. Tts exact character will not be
disclosed until the night of the presenta-
tion; but Surrace Service is sufficiently
well advised to be able to state that it is
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not a cup or plaque; that it is unique;
and that it will represent more than three
months of continuous work by the most
skillful craftsmen in the silversmith’s
art. Marshall Field & Company have
been so impressed with its beauty that
they have requested the privilege of put-
ting it on exhibition in their establish-
ment for a short period following the
formal presentation on the night of May
3rd.

It is understood that the committee
having the matter in charge and which
has drafted the conditions have provided
that the trophy will become the perma-
nent property of the division which wins
the Accident ‘Prevention Contest three
times in a period to be named by the
committee.

RIX, SLOGAN MAKER

Receiver at Kedzie Gives Us a New Line
for Accident Prevention

Frank J. Rix

There has been a good deal of com-
ment on the slogan, “Passengers Should
Be Seen and Not Hurt,” which appeared
at the top of the Accident Prevention
story in the March issue of SURFACE
SErVICE. It was a new line, and seems
to have appealed to everybody as par-

ticularly pat. While “Safety First” and
“Always Be Careful” are recognized the
country over as two of the great slogans
in the vastly important movement to
conserve and preserve life and limb, this
new paraphrase of a very familiar quota-
tion is a particularly happy catch line,
provocative of thought and, therefore,
valuable in keeping everyone’s mind on
the great subject of protection and pre-
vention.

Frank J. Rix, Receiver at Kedzie, is
the originator of the new slogan, and in
chatting with him, he ‘was asked to tell
SUrFACE SERVICE how he came to think
ofit '

“It was rather sudden and simple,” said
Receiver Rix. “I was on my way down-
town one morning sitting on one of the
seats in the front vestibule and two or
three times littlé incidents occurred
which impressed me with the importance
both to the motorman and conductor of
actually seeing their passengers—that is
seeing them when they were boarding
the car and also seeing them safely off
before starting. = Of course, like every-
body else, I was familiar with the old
saying: ‘Children should be seen and
not heard,” and the variation ‘Passengers
should be seen and not hurt’ just seemed
to pop into my head. When I got out to
the station, I mentioned it to Mr. Son-
ders, who looks after the Kedzie Avenue
correspondence for SURFACE SERVICE, and
he included it as one of the paragraphs
in his contribition to the March issue. I
noticed afterwards that it had been left
out of the Kedzie correspondence, but
that the slogan itself had been honored
with a place at the top of the column on
the first page. Of course, I am pleased
to have contributed something to the
work that Mr. Pasche and Mr. Hooper
are pushing so vigorously, and I shall be
only too happy too if this little thought
is helpful and proves the direct or in-
direct means of preventing accidents.”

Mr. Rix may indeed be proud of his
phrase, and there is no doubt that it will
play an important part in stimulating
care and caution in the minds of the men
to whom are entrusted daily the millions
of Surface Lines patrons.

The flowers that brighten
Life’s rugged way

Are the things we do
And the things we say.
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MOTORMEN’S RECORDS

Individual Cards Evidence of Operating
Efficiency Are Most Desirable

The motormen’s individual meter rec-
ord cards covering the last period of
1927 may now be obtained by sending in
the usual request through your Superin-
tendent or Motorman Supervisor.

To get these records is a privilege
which should be every motorman’s desire
to exercise, for what next to a good name

listed in the archives of a great Street.

Railways System is more important than
a good operating record? Here is your
Opportunity to know what it is in such
form that you may preserve it for future
reference.

These cards directly and truthfully
show whether you are improving, stand-
ing still, or slipping. Indirectly indicate
other qualifications pertaining to your ad-
herence to the best methods of car opera-
tion.

A series of cards over each six-month
period that you have worked here since
1924, should, to the motorman interested
in his own welfare, if for no other reason,
be a valuable asset in helping 