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Official Appreciation

Vice President Richardson Issues a Bulletin Praising Our
Snow-Fighting and Operating Groups

TO ALL EMPLOYES: In the worst blizzard
for more than a decade and one of the most
severe ever experienced in the Chicago area, last
week, the Chicago Surface Lines organization
distinguished itself by its loyal, efficient and tire-
less battle to maintain street car service.

The storm began on the night of Tuesday,
December 17, and continued unabated through-
out the following twenty-four hours. A fall of
14.8 inches of snow—only one-tenth of an inch
less than the city’s record—driven by a 66-mile
gale that swept it into huge drifts across the
tracks and shifted it from place to place like
sand on the desert, threatened to paralyze all

traffic.
O The transportation, track, emergency service, 0
] shops and equipment and electrical departments ]

—the entire organization, in fact—responded im-
mediately.  IFrom that time until the battle
finally was won and the continuance of service
assured there was no sleep or rest for these
courageous men.

With all of the snow fighting equipment on
the system and with many improvised scrapers
and crushers; with approximately 5,000 men di-
rected by an experienced supervisory force, the
difficult task of keeping open for operation more
than 1,000 miles of track in city streets was
undertaken. The lines were cleared of snow
during the night, but automobiles and trucks in
the daytime dragged the snow back on the
tracks and crushed it around the rails, making
operation difficult, and in some cases impossible.
Nearly 400 derailments resulted from this condi-
tion of the track. Time and again the sweepers
and men with shovels were forced to go over
the same ground. Lines were lost and regained.
Parts of lines were opened as other parts of
them were blockaded.

On the whole, however, the system continued 0
to operate with remarkable success in view of
the difficulties. More than 2,000,000 revenue
passengers were carried on Wednesday and only
slightly less than that number on Thursday.

It was the kind of a fight to try a man’s
mettle, but there was never an indication of
lack of courage or determination on the part of
any employe,.

These facts have been recited in some detail
because I want all Surface Lines employes to
know that the management fully understands
the magnitude of their task and appreciates the
splendid manner in which they responded.

On behalf of the management I want to thank
all employes, collectively and individually, for
their co-operation in a great emergency.

(. A. Richardson,
Vice-President.

(W]
=]

Chicago, Dec. 23, 1929.
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Battle Snow to Maintain Service

Successful Struggle Against Elements in Spectacular Three Day
‘ Fight—Traffic Handicaps

The most spectacular fight ever made
by the Chicago Surface Lines to keep
street cars in operation was waged for
three days, December 18, 19 and 20,
during the worst blizzard this city has
experienced in more than a decade. By

use of all available man power and
equipment, service was maintained and
more than 2,000,000 passengers, not

counting transfers, were carried by street
cars on the worst days. Many lines
were in trowble and a few of them were
snow bound for some hours, but on
the whole the system continued opera-
tion and provided the only open surface
traffic lanes.

The storm broke on Tuesday evening,
December 17 and at midnight that night
orders went out all over the system mar-
shalling the snow fighting equipment.
[from that time until the following Fri-
day night the battle to maintain serv-
ice was waged night and day without
cessation.  During  the afternoon on
Wednesday, parts of the ILake Street
line were lost and there was trouble on

Grand Avenue and a few other West
Side lines. On that morning power
trouble ecast of Stony Island "Avenue

and south of 79th street tied up lines
for one hour and 35 minutes and necessi-
tated hard work to remove the heavy
drifts of snow which accumulated while
the sweepers were unable to operate.

Traffic Delays Service

By working all night Wednesday night
every line in the city was kept open and
cars started out on their regular sched-
ules early Thursday morning. The con-
tinued fall of snow, however, and the
difficulties resulting from the use of the
tracks by motor vehicles resulted in
much trouble from the start that morn-
ing. The wheels of automobiles and

trucks packed the snow about the rails
where it froze interfering with operation
and causing derailments. More than 300
derailments were reported that day.

After the streets had been opened up
by the Surface Lines crews the cleared
lines were almost monopolized by mis-
cellaneous traffic, and automobile col-
lisions and breakdowns on the tracks
made the regular movement of our cars
impossible, The record in the dispatcher’s
office for one day shows that of 119
delays of more than five minutes 93 were
caused by stalled automobiles, break-
downs of trucks or collisions, 3 were
saused by fires, 1 by an open bridge and
only a few by mechanical trouble.

State street, which had heen kept open
by Surface Lines sweepers and plows,

got all of the heavy automobile and
truck traffic, which (ordinarily uses

Wabash Avenue and it soon became im-
possible to operate the cars between 22nd
and 63rd streets. By Wednesday after-
noon, Michigan Avenue south of 95th
street, Cottage Grove Avenue, South
Chicago Avenue and Stony Island Ave-
nues were out. Apparently the snow
was heaviest and hardest to cope with
on the South Side during that day.

All Open by Friday

[‘riday morning found the lines again
open, except for an hour or two in some
spots and by evening the service was
operating fairly satisfactorily all over
the city. That only the lines mentioned
were lost in this blizzard which brought
a fall of 15 inches of snow driven before
a 65 mile gale, is a high testimonial to
the bull-dog tenacity and loyalty of the
Surface Lines organization.

Approximately 5000 men were en-
gaged in snow fighting during the storm.
Those operating the 100 sweepers and
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Conductor Harry A. Anderson and Motorman

Fred Erickson On the First Trolley Operated

On 12th Street. Conductor Anderson Is Still

in Service at Lawndale and Motorman Erick-
son at Kedzie. :

the 176 plows worked in 24-hour shifts
and many of the men engaged in the
battle with the blizzard worked 30 hours
at a stretch without rest or sleep. The
fullest co-operation was given the trans-
portation department by the employes of
the track, shops and equipment, emer-
gency and other departments

[tvery kind of equipment obtainable
was used in the effort to keep the street
car lines open. In addition to the regu-
lar plows and sweepers, 26 big tank cars
loaded with sand to increase their weight
and equipped with huge wing plows
forced their way through the drifts shov-
ing the snow back to the curb on each
side of the street. These plows were
manned by crews of 12 men each.

All Kinds of Equipment

To crush through the ice on some of
the worst streets, ice crushers, concrete
breakers, and in one instance, an electric
locomotive, were brought into service.
Forty supply cars loaded with sand, salt
and coal were forced up and down' the
streets as improvised ice crushers.

More than 2,000 tons of salt was used
on switches and in spots where ice ac-
cumulated rapidly. All the picks, bars
and snow shovels in the reserve supplies
in the depots were distributed to men

who accompanied the sweepers and
plows or were stationed at strategic
points.

the
In addition
wagons, 17

The emergency department had
hardest job in its history.
to the 15 regular wreck

trucks were used for emergency service,
as well as the construction wagons of
the track and supplies departments and
the emergency trucks of the electrical
department. There were more than
1,000 wreck wagon calls a day and the
crews manning the emergency trucks
worked from 24 to 36 hours at a stretch
without rest.
Hot Meals Served

The men were supplied with 8,550 hot
meals at their posts of duty during the
storm.

Superintendents of every department
involved were on duty constantly with
only an hour or two rest at a time from
midnight Tuesday night until Friday
night. The central switchboard was
manned by all of the help that could be
used on it. The supervisory force at the
various car stations was on duty con-
stantly without rest throughout the bliz-
zard.

The storm cost the Chicago Surface
Lines nearly half a million dollars, in-
cluding the cost of snow removal, the
damage to equipment and loss in rev-
enue.

As this issue of Surface Service goes
to the printer, January 10, another fierce
storm is battering the city and the shock
troops of snow fighters were again
battling to keep the lines open for the
service of the millions who depend upon
us for their daily transportation.

Public Comment

The public was not unappreciative of
what was accomplished by the thousands
who labored to keep the cars moving,
and the following letters are typical of
scores that came to us following the
great storm:

January 6, 1930. Chicago Surface Lines.
Gentlemen: It may be of interest to you to
hear my experience during the recent snow
storm here in Chicago.

I had been on a business trip to Moline,
Illinois, and came in on the Rock Island train,
due in Chicago at 7:30 a. m., Dec. 20. This
train was about three hours behind time and
at the Englewood Station, the Conductor of
the train informed us that it would take any-
where from three to four hours to reach the
[La Salle Street Station and suggested that the
passengers get off at the IEnglewood Station
and seek other means of getting downtown.

There was no taxicab in sight, and [ next

tried the elevated railroad, which was tied up
and 1 therefore walked over to Wentworth
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Avenue and immediately got a Wentworth
Avenue car which brought me downtown with-
out any serious inconvenience or delay and
the delays it did have on ithe way downtown
were entirely due to trucks and autos using
the car tracks. The street car brought me
down in slightly less than one hour’s time,
which considering the condition of the streets,
is remarkably good time.

I believe ithe Chicago Surface Lines are en-
titled to a lot of credit in maintaining ex-
cellent service during such adverse conditions.

Yours very trury,
O. JENSEN,

Barnes-Crosby Co., 9 N. Franklin Street.

December 21, 1929. Chicago Surface Lines.
Gentlemen: The  Englewood Business Mens’
Association wish to congratulate the manage-
ment of the Chicago Surface Lines in the
rapid and efficient manner in which the streets
were cleared, and the manner in which traffic
was sent through our district during this re-
cent snow storm.

Each day the business man is brought to a
greater realization of the effectiveness of good
transportation, and we hear many commenda-
tory remarks regarding ithe efficiency of the
handling of your company.

Very truly yours,
WALTER W. MORRIS, Secretary,

Englewood Business Mens’ Association,
6417 South Halsted Street,
December 23, 1929. Chicago Surface Lines,

Gentlemen: We are all apt to knock the street
car service from time to time; a little delay,
crowded cars, slow running time, etc.

During the past week it was impossible to
use my car and I was compelled to use your
car lines. The service was such that while of
course there were delays that were caused
entirely by outside causes, such as trucks and
automobiles being blocked in the tracks, etc.,
I do not know how I would have got along
without your service and this letter is for the
purpose of expressing my appreciation.

Yours very truly,
E. E. KAEPPEL,
6557 N. Campbell Ave.,

December 24, 1929. Chicago Surface Lines,
Gentlemen: At this time of the year it occurs
to me that it is opportune to let you know
how we value the service you have given us
during the past year. Your Burnside men al-
ways cooperate with us on our wants and
changes in schedules and generally it is ac-
cepted as a matter of course.

During the recent snow and blizzard your
people made valiant efforts to keep this end
of the town open, and I can assure you that
an industry such as ours, who are so depend-
ent upon your transportation to get our peo-
ple to and from the plant, appreciates these
efforts.

With best wishes for a Happy New Year
to your wonderful organization, I am,

Very truly yours,
WM. McLLAREN, Superintendent,
Pullman Car & Manufacturing Corp.,

At/ THAT MUST
BE THA PLACE —
GOLLY | HOPE | KIN
BORROW A PAIR OF
SKILS S0 IKIN GET
BACK TO THA CAR

) v
ST
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ARL GRUBERY

He Gets His Man—A Tribute to the Un-
mounted Force of the Accident Investigation

A Friend Indeed

Conductor F. E. Deming, No. 2062 of Sev-
enty-seventh reported to Division Superintend-
ent Bessette, the sympathetic treatment and
good will shown to the street car men who
were stalled in the snow storm on the evening
of December 19th, 1929, when a southbound
car stalled because of a broken axle. Some of
the: men in the neighborhood came out with
shovels trying to help all they could, he said.
Mr. John Franzan, 5632 Wentworth Avenue,
had his small son help him pass coffee around
to the trainmen who were working around this
car trying to get it moving. Conductor Dem-
ing said that Mr. Franzen brought out at least
five large cans of hot coffee and he refused to
take any pay for it.

Evolution of the Contact Process
When tights and hoop-skints were the rage,
Ancestors danced like this;
But in our own fine day and age,
Theirchildrendancedlikedthis!
—The Gettysburgian.

Sambo’s Mistake

A salesman, taking his bride south on their
honeymoon, visited a hotel where he boasted
of the fine honey.

“Sambo,” he asked
“Where’s my honey?”

“Ah don’t know Boss,” replied Sambo, eyeing
the lady -cautiously. “She don’t wuk heah no
moh.”

of the colored waiter,

Explained
She: What's the difference
stract” and “concrete”?
He: When my sister promises to make a cake
its abstract—when she makes it, it’s concrete,

between “ab-
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Lincoln Looks Like Winner

Four Divisions Bunched in the Important Accident Prevention Race
for Silver Car Trophy

Cumulative February to December, Inc.

BirstEPlace s vl e e Division
SecondPlace s, St s i Division
Ehind R laced . Ay, il e o Division
Hounth  Blace s 58 a o e 5 e Division
Ehtehy RPlace it @il s wt e it Division
Fobis i B A By o i s e R Division
Seventh Place .......... e Division
Highth ‘Places ot oo o0l Division
TN ] 20 e e e St S R B Division
ilienth? BlaceR il Slme o el - Divisino
dHleventhaPlace . i ai. i iDivision
weltthyiRlaiceiny il . Division

Monthly Record
EhrctiiRlaces it s it AR E Division
SecondicRilace it ok Division
e SRl alce s ey s st Division
BlourthBRlac el ems .y i s Division
TEhien e R e el e B S Division
StixthPlace s s Fiug o i s Division
SeventhsiPlace lie e doihi it Division
iohthdPlace sl i i i Division
NN EhINER ] 2 G sak. dt i s e oS Division
iEenthilPlaces s i i ser s Divisino
TlevienthiPlacess: Stvis i fLie s Division
Pweltth Place il sk Division

By William Pasche,
Supervisor, Accident Prevention

Lincoln Depot, Division No. 11, at the
close of December continues to set the
pace in the Accident Prevention Contest

for 1929, and begins to look like the
winner of this contest. However, the

race is so close that it is possible for
them to be nosed out at the close of
January by Burnside, Division No. 2,
now in second place, Elston-Noble,
Division No. 10, in third place or 77th
Depot, Division No. 3, in fourth place.
There is also an outside chance for
Lawndale-Blue Island, Division No. 06,
winners of the 1928 contest, who are
now in fifth place.

The month of December

was one in

which we have experienced everything

Percent

Do R I R S R e o o 0 e s ok e 89.10
No. « 2 Burmsicel i b st s i 87.38
No. 10, Elston-Noble it ot dhiesn. 87.20
No: 3, Seventy-seventh Sunisitinlisn 86.97
Nio. 1o T ammtd e e ey 86.44
NGL 41 Sixtyminthisst S T Ie S 85.62
Nioy 17 Ke dzies i S s 85.19
No.;: i, CottageGroye . dru s St 84.71
No. 9, Division-Armitage .84.44
NG BerArehier e el b s R - 83.23
Niouea SN oS e e i el s s 81.42
N 12 N i 68 D) e DI 5 e o= et sy 79.96
AR GRS R S s T 85.048
for December, 1929
TN e B D ol R e L e o P O el 89.81
N 1O Elston=-Noble . um ve . ob on 86.99
NG HRZSB 1nmisyd e o hsm il Ui oo 86.86
No 4SS isetyeninthy. [ LA i 86.75
NN 78IS & izt @t e e R 2 el 85.19
IN ok, e Tt B rnale E Il i A U 83.20
Niot il L CottageiGmoNe & i r e s 82.64
Nio. 3, Seventy-seventh .{......0000 82.57
N o e TVt s ity e s Al et SR 82.15
INioss SN o rtnaeEEes ol s s 80.20
TN D240 o g s DX o o A s R A 79.40
No. 9, Division-Armitage .......... 78.68
AN REA G S e i R3.703
that goes with winter conditions, so far

as the operation of street cars is con-
cerned.  During the first fifteen days
every motorman and one-man car opera-
tor had a thorough experience with a
slick or slippery rail and we were just
beginning to reap the benefits of this ex-
perience. Vehicle accidents on the 15th
of the month were showing a downward
trend, so that it- began to look as if
there would be a decrease in this class of
accident. Then came the storm of De-
cember 17 and 18 and with it all of the
difficulties that a heavy snowstorm
creates in city streets.

Snow was piled high near the curbs,
and parked vehicles left little clearance
for passing street cars. These conditions
always are hazardous, and the danger is
increased when because of delays over
which we have no control, cars are over-
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loaded, ofter» with passengers standing
on the rear step.

When passing vehicles parked close
to the track, great care must always be
exercised because even when there are
no passengers standing on the rear step,
there is always the possibility that the
rear step may strike the hub of the ve-
hicle. Because of our experience of the
past few weeks attention is again called
to Rule No. 38 of the Book of Rules for
Conductors, Motormen and One-Man
Car Operators, which reads as follows:

Obstruction or Opening Near Tracks—/(a)
Before passing any vehicle or other obstructions
close to the track Motorman must give four
taps on Conductor’s signal bell as warning, and
must bring his car to a full stop before passing
vehicle or obstruction, unless he has received
the “go ahead” signal from the Conductor, in-
dicating that all is clear.

(h) Operator, after bringing car to full stop,
must assure himself that there is sufficinet clear-
ance before passing vehicle or obstruction.
Great care must be exercised by Motormen or
Operators in  passing over all excavations.
Workmen must be warned of the approach of
car by the repeated sounding of the gong and
the car must be kept under full control so as
to enable Motorman or Operator to make im-
mediate stop if necessary.

(¢) Where excavations, opening or obstruc-
tions are near regular stopping places, car must
be stopped clear thercof, so as to insure safety
of passengers.

Conductors during the month of De-
cember continued to score decreases in

alighting and boarding accidents, which
indicates that they are seeing to it that

passengers have safely alighted or
boarded their cars before giving the sig-
nal to go ahead.

In a few weeks we will be compiling
the list of trainmen who have not had a
chargeable accident from February 1,
1929, to January 31, 1930, inclusive. Now
is the time for all trainmen who are inter-
ested in their records to inquire of their
division superintendents whether or not
they have any accident which was classi-
fied" as chargeable. If, when informed
that he has had a chargeable accident, the
trainmen, if not satisfied with the classifi-
cation, should protest and have the case
reopened. This can he accomplished
through the division superintendent or
by coming directly to the office of the Su-
perintendent of Transportation who per-
sonally or through one of his assistants
together with the Supervisor of Accident

Prevention will thoroughly discuss each
case with the trainmen, and if it is found
that a mistake was made the classification
will be corrected.

Praise for Efficient Motormen

The following letter makes mighty inter-
esting reading :

December 28, 1929. Chicago Surface L. nes,
Gentlemen: With the approach of the jolly
New Year, the newspapers devote much space
to discuss the dreadful auto death toll, but the
amazing thing about it all is the fact that no
one seems to make a New Year's Resolution
or really do anything definite to remedy the
situation.

Now as a street car passenger [ oftentimes
ride on the front platform, and as a result
of my first-hand observation from that van-
tage point, it is my firm conviction that the
annual auto death toll in Chicago would be
very much more dreadful than it is, were it
not for the alertness and quick action of the
street car motormen.

Countless times have I observed foolhardy,
ignorant motorists drive right in front across
the path of a moving street car having the
right of way over the motorist, which fact,
of course does not mean anything to many
motorists. Many times this past year have I
witnessed breath-taking incidents where the
alertness and quick action of motormen in sud-

denly stopping a street car has prevented many

possible serious accidents wherein ‘the motor-
ist was entirely at fault.

[t occurs to me that many motorists have
such unbounded confidence in the ability of
a street car motorman to quickly stop his
moving street car whenever confronted with
an emergency requiring quick action, that they
ignore the fact that street cars have any right
of way whatsoever. By the same token, those
same motorists ignore the rights of street car
passengers who are boarding or leaving the
cars.

It's plain unvarnished fact that street car
motormen in Chicago have prevented many
serious accidents that would have materially
increased the auto death toll in 1929. They
deserve credit.

Very truly yours,
W. H. BLACKBURN,
2023 Bissell Street,
Chicago, Illinois.

The Budget Plan

The wife had been put on the budget plan.
At the end of each month she and her husband
would go over the accounts toeether. Every
once in awhile he would find an item, “G. O.
K., $3.00,” and a little further on, “G. O. K,,
$6.00.”

Finally he said, “My dear, what is this—G.
@I

“God 'Only Knows,” she replied,



0 SURFACE SERVICE MAGAZINF

Santa at the Surface Lines Club

A Wonderful Day for the Little Folks and Their Elders
Too—Splendid Programs

T e

Just Before Old Santa Began the Distribution of Presents

Christmas time and snow! The whole
city so beautiful and white under its glis-
tening winter blanket. So silent and still
that should one listen carefully the an-
gels’ voices could be clearly heard in that
sublime “Gloria in Ixcelsis Deo” by
those happy mortals who keep the Christ-
mas spirit.

This, indeed, was a time of joy—joy
expressed in many ways, but none more
effective and far reaching than that of
the Surface Lines Club Annual Christmas
Party held on December 21st.

Ifarly on that afternoon, and again in
the evening, for those who could not
come earlier, from all directions the chil-
dren came trooping in. Iyes shining in
glorious anticipation ; cheeks aglow with
the swift rush through the winter wind;

little tongues babbling about Santa—
youth vibrant with life and enthusiasm.

I, too, had come with great expecta-
tions, because 1 had heard that “Johnny”
[Hewitt had the party in charge, and I
knew, if so, that that particular party was
a foregone success. Nor was [ disap-
pointed. The contrast of the cold and ice
outside with the warmth of the beauti-
fully decorated Club House and Hall, and
the cordial welcome to young and old by
that affable and popular Chairman and
his smiling Committee, gave a lasting im-
pression, and deeper appreciation of the
meaning of unselfish service and the spir-
itual meaning of Christmas.

I was not alone among the children be-
cause the balcony and rear of the hall
were filled with grown-ups—some who
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brought their children, and some, like
myself, who came to share in the reflected
happiness of these children.

When excitement ran high and had al-
most reached the bubbling point, the Club
President, Mr. Louis Bohlin, stepped be-
fore the curtain and in the name of the
management of the Surface Lines and the
Club extended a most hearty welcome to
all. He said that Santa Claus had been
delayed a little on account of the storm,
but he was sure he would be here and
while we were waiting we would have a
little entertainment and a movie.

Amid shouts of approval the curtain
went up and there was a real, honest-to-
goodness magician. He called volunteers
to assist him from the audience and then
he performed many and strange miracles.
Sharp scissors were handed to one of the
boys who was told to cut through and
through a piece of cloth. When it was
all in pieces the man blew on it, made
some mystic signs, recited the hocus-
pocus in a low solemn voice, and the
pieces flew together and there was the
piece of cloth whole again! There was
the fan that fell apart when the boy used
it but which was all right when the
man fanned himself. He did it over
and over many times, but how? No one
knows!!

Next cameé the dogs, which always
carry an irresistible appeal to little folks.

Then the movie, and surprise of sur-
prises, there was Jack Dempsey, a friend
of Smitty’s. Why, I didn’'t even know

they knew each other, and here he was

helping Smitty out with the big boys.

Mr. Bohlin came out and said “Santa
is coming,” when just around the corner
came a man. No, it wasn't Santy, it was
just a big business man living over again
in memory his boyhood Christmas trees.
And who are those two poor little boys,
looking suspiciously like Bobby Malm-
quist and Billy Schenck, and that sweet
sad-faced little girl about as big as our
own Jane Van Dreese? With eyes wide
in wonder at the tree they asked the big
man if “Santa Claus was really coming
to the Surface Lines Party,” and when he
nodded his head they told him their daddy
had worked for the car company but had
gone away, and now there was no one to
tell Santa about them. The big man felt
so sorry he stepped right out to the front

of the stage and asked our boys and girls
if they wanted Santa to give toys to those
poor children. Back came the roaring
answer, “Yes! Yes! Yes!” and they were
invited to stay.

He Ought to Be Air-Minded If He Isn’t.

The snow had been softly falling all
day, but now it turned into a terrific gale
as over the roof could be heard the clat-
ter and prancing of reindeer, jingling their
bells at every step, and like an echo the
children took up the refrain and the hall
simply rocked as their sweet young voices
sang out, “Jingle bells, jingle bells, jingle
all the way,” and Santa Claus knew that
this was the Chicago Surface Lines Party
where he was expected.

First he gave out toys to the little
strangers and then each and every child
received a doll or airplane and a beauti-
ful box of candy.

Now, we all know there is a Santa
Claus and sometimes he looks like daddy
or uncle, but this one looked a great deal
like Jimmy Smith, operator at Twentieth
and Dlearborn sub-station, but perhaps
we are too old to see the magic of Christ-
mas-time. We do know, however, that
when Mrs. Tremel, Miss Krausman and
Miss Sullivan, assisted Mr. Hewitt and
Mr. Bohlin in selecting the Christmas
toys they put self in the background and
picked them out from the standpoint of
the “kiddies.” In boxing the candy the




























































