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T o P S S
MODERN STREET CARS IN THE MOVIES

These views make a motion picture stand still for you. All the shots have been taken
from “Streamlines,” a recent sound picture in a series that present the Chicago Surface Lines

to Chicagoans.
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Mayor Kelly Has a Plan

Chief Executive Offers Suggestion
for Traction Settlement

When Mayor Edward . Kelly sent to the
Local Transportation Committee of the City
Couneil on January 20 his “Plan for a Compre-
hensive Transportation System' for Chicagao,
he provided a very definite basis for the ;wnti—
e m;,nlmllnll'-. for a new franchise ordinance.
s plan is a distinet departure from any pre-
vions approach to the subject.

Unlike all previous plans, it not only takes
into consideration the inumediate problem of
public transportation bhut contemplates also the
building up of a system of elevated highways
for the accommaodation of hoth public and
private ve hicles, and a study of the advisability
of tieing railroad suburban service into a co-
ordinated local system.

The Mavor recognizes the fact that much of
his plan is to be accomplished in the future,
but he believes that an immediate beginning
should he made by giving the Chicago Surface
Lines an assured life and  adequate :Itlh
through the granting of it franchise by the City
and by hnding s, “where economical to
the City, to utilize the property owned by the
Rapid Transit Company as a uselul compo-
nent part of a comprehensive transportation
system,” and 1o require the Chicago Motor
Coach Company o secure from the City a
franchise or license to aperaleé over gily sireets,

Parties at Interest

It ds stated that the parties at interest in a
new franchise are the public, the investors, and
the employes, and that any franchise musl
make provision for faie and just teeatment of
all three affeeted groups. The plan “contem-
plates faiv and equitable (reatment of all threc
groups whose interests are affeeted.”

I brief, the Mayor's plan contemplates the
co-ordination of o network of surface, elevated,
and underground fl«lll:])lrll.llll‘)l’] arteries upon
which not only modern public utility  trans-
portation vehicles may be operated, but which,
in whaole or in part, will be available to private
automaobiles, taxi-cabs, and other fast-muving
vehieles,

It is explaimed that the plan recognizes the
"!11({‘("‘“[”] rllI\'llll fFl new mneans -I.'I'lfl IIlllhﬂf]
of local transportation. “These include,” Mavor
Kelly  sa “the electrie trolley  coach, the
gasoline motor bus, and possibly (he Diesel-
driven vehiele in the near [uture. The super-
highway, the subway or underground and one-
way streel, grade separation, scientific traffie
control systems, and possibly the use of steam
and eiectric suburban railroads also con-
templated. The future desiral [ W

of the n

clectrie street car sull operated on rails will

be conjectural until added experience with this

recent vehicle furnishes a delinite answer.”
The Mayaor in his message continues:

Elevated Highways

“11 is apen to doubt whether the operation
of some of the present rapid transit lines over
the existing structure, as located, should be
continued, Matronage ol this service has seri-
ously diminished,  I[ts structures and  equip-
ment require extensive and costly rehabilitation
and renewal, which may be difficult to linance
prider present conditions. Tmprovements and
extensions of rapid transit clevated lines have
been recommended in every previous Chicago
Plan. Even granting that they might stll be
desirable, what is the use of shutting our cyves
to the real Tacts, In the last twenty years
every attempl to obtain vapid (ransit improve-
ments and extensions has failed. The situation

today, both from a patronage and |m'mrml
standpoint, s worse than at any time in that
[)l]l:nf.

“Therclore, the plan suggests the desirabil-
ity of an ummllnlL study of the pr---:lnlll\ of
Hlll\lrhlli.f at leas) some sections of the exist-
ing clevated  railroad  structures into  super-
highwaws over which trolley or gas buses and
automobiles might operate to the better ad-
vantage of the \\'lmlr- communily. Any other

highways or which may be
adopted should be and their loea-
tions planncd so that their use can be co-ordi-
nated with mass transporiation routes, A study

of the desirability, scope and character of ad-
ditional underground  Tactlities i the down-
town distriet which would pernit of the op-
cration of public transportation vehicles and
possibly private automobiles should alse be
mide,

Co-ordinate Services

“Toas essential that the soarface
tion be operated in co-ordination with this
i: POV T '-sllptllll;.,ll\\d\’ service: that the
initial program require the substitution of trol-
ley coaches or pas buses for street cars wher-
ever determined to be advisable and possible
and also the mmmediate installation of express
huses; that, unless urgently required, no Tur-
ther work of replacing strect cars or tracks be

[ransporia-

undertaken, i least until the initial program
is determined,”
The new ordinance, Iiw Mavor helieves,

i the right to operate
utility transportation

should provide a grant of
a comprehensive public



4 SURFACE

systom over the streets and public ways, The
grant should be ¢ither o term or g terminable
permit, whichever the commitiee, alfter study,
determines 1o be neeessary 1o assure adequale
credit and maintain good serviee, The right to
earn a reasonable return upon a fair valuation
of lllr [EAREIELS ri 3 nse ul |t|F Oprer: Ation H!1lJlI|{‘ IJL
recognized,

Transit Obligations

The obligations on the part of the transpor-
tation agencies shonld be:

“1. To provide a corporate  organizition
which ts capable of efficiently maimtaining and
aperating all public utility local transportation
facilities as one LHUI[‘II‘II[ nsive unilied svstem,

“2, To maintain, operate, improve and ex-
tend its lI.l!I.‘x]mIl.!llul! facilities as outlined in
the ordinance and in the manner and al the
times ordered by the Transit Commission,

“3. To plnnflv universal transler privileges:
l:|lll:|.',l: reasonable rates of fare; conduet ils
operations economically and its accounting ac-
cording to modern accepted methods; all sub-
jeet to approval by the Commission,

"4, To pay adequate compensation {o
City as fixed by the terms of the ordinance,

“B, To provide fair wages, safe working con-
ditions and adequate health and accident in-
surance, disability and retirement pensions for
employes.

“0. To be subject 1o penalty and cancella-
tion of franchise for defanlt in performance of
obligations, and to the right of the City (o
purchase the propertics of the company at any

the

time upon such notice and terms as may be
specified in the ordinance,
Trunkline Highways
As a part of the rapid transit system, the
Mayor contemplates the scientific planuing
and development  of  wrunk  line  highways,

through streets, one-way streets, subways or
underground streets where necessary in con-
gested and built up districts, grade separa-
tions, efficient traffic control systems, and ulti-
mately fised bridges. These, Iuguthur with the
boulevard systems, should be so planned as to
form an antegral pattern of thoroughfares
available to both private and public vehicles.

IHe recommends the following general policy
and plan in order to achieve the results he
outlines:

“a) The immediate establishment and prog-
ressive construction of a co-ordinated system
ol super-highways, lmited ways and through
streets for rapid travel to all areas of the city.
Such system should be made available 1o bath
private automobiles and to trollev coaches or

gasoline buses engaged in public transporta-
tion;
“(h) The utilization and co-ordination of

such portions of existing elevated structures
as may be determined to be feasible, ¢conomi-
cal, and advisable for highway purposes after
thorough survey and study;

“le) The substitution of trolley coaches or
pasoline buses for street cars wherever found
feasible from a weneral cconomic and public
standpaint;

“ed) Tmmediate establishment and installa-
tion of a system of ¢xpress bos routes to pro-
vide faster service to areas not now served by
rapid transit;

“(e) Co-ordination of local and express
transportation facilities with each other and
also with the properties or service of suburban

SERVICE
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ilroads wherever Tound advisable and
sihle:

“(0) The construction of subways, under-
gromnd strects o other additional facilities in
congested  distriels, particularly  the central
husiness area;

“(e) The mstaltation and  scicntilie opera-
tion of compreliensive and modern praflic con-
trol faeilitivs;

“thy The construction of grade separations
amed adequate center safety islands for pedes-
Irtins;

“(1) The elimination of huge and unsightly
structures in the streets wherever replaced by
adequate salety islands and curb loading;

3y The ultimate removal of the Union
Loop Elevated strueture and the beautifieation
ol elevated highways will contribute another
step toward the careving oul of the ‘Chicago
Beautiful’ plan.”

[ars-

Ultimate Achievement

“While it s recognized that this suggested
program is impossible of entire cm'anuLinn im-
mediately,” the Mayor concludes, “neverthe-
less, it s not ||u|m-.slhlc of nllmmic achieve-
ment iF 1 am any judge of the ability of Chi-
cago Lo overcome obstacles that bar the path
to hnal fullilhment of her destiny.

“The plan which 1 have outlined permits of
a prompt beginning, and progressive comple-
tion by immediately usable steps. 1t contemn-
plates the most intensive use of every dollar
mvested for highways, Tt seems Lo me to point
the way toward permanent and adequate mod-
ern transportation facilities made continuously
available to all who may travel on the streets,
whether it be the pedestrian, the car rider or
the automobile user.”

CONFLICTING ENGAGEMENTS!

Opera Star Misses Thrill—Streamliners
Go Without Her

If vou'vre pood the warld is hound to hear
of you.

That abservation works two ways, 1t applies
particularly to the new Madison strect cars
and it lias also worked in the case of Gladys
Swarthout, trim  songstress of the movies,
radio and the Metropolitan apera,

If things had only worked out a little better
the best gqualities of the two might have been
combined for the edilication of the untoeld
thonsands who admire both Miss Swarthout
and the new cars,

As the singer arrived in Chicago recently she
astonished newspaper reporters sent Lo greet
her with the blithe announcement:

“IE T have time 'm going to ride one of your
streamlined  streel cars I've heard so much
about. After riding the subwav in New York
I think they should be grand!”

“How :dm_ltl a song for Upcle Watt Rider
and all his little relatives?” she was asked,
il B | nwthr alfirm nor deny IImI 1 might

burst onl in song on a street car,” Miss Swart-
hout answered, with a meladious Laigzh,
Previous engagements of hoth parties con-
cerned eventually made it hmpossible for the
singer and the street car to get together, Hoth
lad definite schedules which conflicted. Should
Miss Swarthout .ll'l'l\fl‘ in the city again with
an advance warning riders might still et an
earful and an eyeful for their 7-cent fare
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Trolleys for Heavy Traffic

Electrically Operated Vehicles Are Best
Says General Electric Official

Electrically operated  vehicles for  heavy
traffic drew the praise of H. L. Andrews of
New York, vice president of the General
Electric Company, in a recent speech 1o a
joint meeting of the American Institute of
Eleetrical Engincers and the Western Sociely
of Engineers. With unlimited power availuble,
electric transportation has the creat advantage
of a minimuwm time in transit, a eleaner wand
smoother ride, better lighting and better heat-
ing—in short a more comfortable ride for the
public, he said,

Pointing to the fact that the transportation

industry is embarking on the greatest modern-
ization  program o
in its history, Mr,
Andrews oullined
the new  motive
power unils and
pitssenger car
couipments avail-
able to the trans-
portation  induas-
try and stated that
these are rapidly
being adopted and
placed in opera-
tion by both the
steatn railroads
and the street
railways of the
country. He also
called attention to
the fact that Chi- 2 1
cagon  occupies a H. L. Andrews
unique  position,
Being the hub from which the castern trunk
lings, the great transcontinental lines to the
Pacific Coast, and ta the larger cities, north
and south, radiate.

The reciprocating steam locomoltive has heen
muodernized and is continuing to maintain its
wreal produgtion record as a producer of trans-
portation, according to Mr. Andrews,

Streamliners Cited

The streamlined trains, powercd with Diesel-
electric locomotives, on the Union Pacifie, Bur-
lington, Illinois Central, and  Chicago  and
Alton were cited as examples of moderniza-
tion of long-haul transportation which is pro-
ducing for the public a serviee that is speedy,
quict, comfortahble, and modern i every re-
spect.

Mr. Andrews pointed ont that i
portation, for cities such as Chicago, maderni-
zittion is making rapid progress. In this field
there are many new units from which to choose
and in his opinion each has a useful and ceo-
nomical field. The units deseribed g5 available
to the wrban transportation industry are the
Presidents' Conference car, improved models
of which are now in operation on Madison
streets the tralley bus, used on Central avenue
and other routes in Chicago: the gasoline or
Diesel-clectric motor bus and the all serviee
vehicle, of the type used by the Public Serviee

urban trans-

Company of New Jersey; and the motor bus,
as operated i Chicago,

In discussing these modern units, Mr, An-
drews pomnted out the valoe of eleetrieally op-
crated vehicles in heavy traffic service, where
great numbers of people are (o be transported
in a short space of time, such as on the heavily
traveled Tines of the Chicago Surface Lines.

Electric Vehicles Faster

It was stated that the new Presidents' Con-
ference car is the resnlt of vears of rescarch
and development oy the part of industry to
provide an cconomical, quiet car for the public
on heavily cidden lines. Besides its comfort
and quictness, which exeel any other urban
transportation unit, it is capable of higher
schedule  speeds than any  other passenger-
carrying unit available and may properly e

called the champion of e¢lectric urban units,
according 1o My, Andrews, The speaker did
not claim that this unit is a cure-all for all

transportation ills but that it is a long
forward in modern urban (ransportation,
For those services where traflic density will

step

not cconomically support a rail line, Mr, An-
drews recommended the trolley bus as pro-
viding the most attractive service for the pub-

lie. ITe deseribed the tedlley bus as in effect a
street. car on rubber tires drawing its power
from overhead wires and declared that it pro-
vides all the advantages of olher electrie trans-
portation nnits—comfort, good lichting and
heating, and a faster ride,

Mr. Andrews stressed his point that for
transporting large masses of people, rapidly
and with comfort, elevated lines equipped with
modern lghit-weight clectric trains, similar to
those recently placed in operation in Broolk-
Iyn, supply a real need in any mass transpor-
tation system becanse they ean be operated in
longer trains, are free from interference of
other traffic, and ecan, therefove, fransport a
greater number of passengers in a siven time,

It was maintained by Mr. Andrews that for
surface transportation the clectric vehicles—
the modern street car and the teolley hus—are
the champions of all urban surface units and
will provide the public with better transporta-
tion than any other unit operating on the
strects,

Modernization Important

In his closing statement, the speaker pointed
to the importance of modernization in giving
a hetter and more comiortable ride.

“To the management of transportation np-
erating companies,” he said, “modernization is
a highly technical problem worthy of the clos-
estostudy by the best brains of the industry,
It involves more than the mere selection of
a unit. It affects the growth of the entire com-
munity served by the transportation company.,
Omnly by providing maodern transportation can
the operating company maintain its solveney,
and therein lies the hope and success of the
industry and of the community it serves.”
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CARTOONIST UNCOVERED

Magazine Gets New Life From
Hirsch’s Caricatures

Eliot Hirsch reversed the usual procedure of
rising young cartoonists. Flirselh's first pub-
lished cartoon was the last! That may be due
an explanatory note. His first published car-
toon marked the end of {the Oak Park high
school vearbook,

Put even if
Tirseh started at
the end hie secms
to have been
working  forward
in the right direc-
tion. His works
are unveiled to
SURFACE SERVICE
MaGAzZINE  read-
ers for the [lirst
time in this issue
together  with  a
self portrait of
this young night
timekeeper, who
headguarters at
Clark and  Divi-
sion,

Drawing and
sartooning hay e
always been a
family trait of the
Hirsch's. Every
picture in their Oak Park home has .'I_n-.mi_:!:m(-
by one or another of the family. Eliot did his
first work for the high school publications
prior to his graduation in 1929,

For a time he studied at the Chicago Arl
Institute during the vears when work was hard
to get and artists were nnwanted,

Flirsch has been a Surface Lines employe for
almost two years now. As he travels about the
¢ity at night he encounters many anusing
seents. A stidy of the Hirsch drawings in this
and later issues of the magazine will show you
how well he has interpreted life-like scenes on
the street cars, ) |

Keep o sharp look out Tor Me, Hirseh, he'll
be with us apain! e is one of the many tal-
ented emploves uncovered through last month's
“PBargain Offer,”

SELF PORTRAIT

Eliot Hirsch

DONATION TOPS ALL

Employes Voluntary Contributions
Always Aid Needy

The gencrosity of Chicago Surface Lines
employes would be difficult to equal throughout
Chicagoland, When disaster, disease and des-
perate conditions prevailed in stricken areas,
Surface Lines contributions have always been
rushed to alleviate misery and famine.

The most recent helping hand extended by
company emploves has done its hit to aid Hood
refugees made homeless by the most severe
floods in United States history. A total of $15,-
376 was forwarded to James 1. Nicholson,
manager of the American Red Cross, on Feb-
ruary 4 as the voluntary contribution of em-
ployes.  OF that total amount $15021 was

raised by contributions of $1 and the remainder
by larger contributions of those who desired
to pive more. It is the largest single contri-
bution made to the fund by Chicago groups.

The generosity of Surface Lines cmployes
has been equally noteworthy in o similar dis-
asters that have beset this and other countries.
When the appalling story of the Japanese
carthyuake of 1923 reached this country they
were anong the fivst to respond with volun-
tary contributions to relieve the homeless and
the distressed, A total of $12,682 was raised
in that instance,

When disaster struck closer to home in
1925, company employes dug into their pockets
again, The tormado that hit Chicago's western
suburbs and swung down through lineis, ln-
diana and Missourd Teft much wreckage in its
witke, A $15,000 donation {rom Surface Lines
crmployes, however, did much to alleviate con-
ditions in this area, when it was turned over
to the Chicapo Tornada Reliel Fund,

The same generous assistance was extended
to Florida following the disastrous storm and
Hood whiel wrecked the boom of 1926, On
that oceasion the special voluntary donation
totalled $13,752. In the [ollowing year em-
ployes gave $14.523 (o aid sulferers from the
Misstssippi river flood.

These particular instances reveal company
cmploye donations for emergency cases only.
They do not include the large amonnts that
have been given in cesponse to the periodic
drives of the organized charities, Nor do they
tell in any part the story of what has been
accomplished through the contributions they
have made to the FEmployes Reliel Fund and
the Community Fund. As of February 1, the
total of the two reliel fund expenditures
reached $1,188,004.

CONDUCTORS KNOW HER !

Coan Sends a Word Picture of an
Every Day Gal

Thomas I, Coan, correspondent for the ac-
counting department, sends in a word picture
af o lady most of the conductors meet daily.
This item appeared in a daily paper aceredited
to Jonas earlberg:

YA man gets on o streel car, takes 7 ocents
ol of his pocket, hands it to the conductor,
then reads his paper.

“A women gets on the street car, opens her
purse, take out a little pocketbool, closes her
purse, opens the little pocketbook, takes out a
dime, closes the pockethook, opens the purse,
drops in the Little pockethook, closes the purse,
hands the conductor a dime, e gives her
change, she opens the purse, takes out the little
pockethook, closes the purse, opens the little
pocketbook, drops in the change closes the
little pocketbook, opens the purse, drops in it
the little poekethook, closes the purse, asks
the conductor where she can go on a transfer
and evervhady standing in line ells her™

An employee of the Puget Sound Power and
Light company in Port Townsend recently
shortchanged a blind man a dollar—and then
wallked eighteen miles after work to correct
the error,



SURFACE SERVICE MAGAZINE 7

Off to a Good Start

Complaints Show Big Decrease—

Many Draw Praise

The complaint-commendation report Tor 1937
will Jook better than that of 1936 if the run-
ning start of lanvary, 1937, is an indication of
how the year's record will end,

A drop ol 147 complaints is noted o the
records of the Nrst o month of the new year,
While 757 complained in the numerons classi-
fications of the Tanuary, 1936, report, that num-
ber haed dropped to nli] at t]u- end of January,
1937

The main reason for that difference, how-
ever, 18 1o be fowwd in the “serviee” elussifica-
tront and can be atteibuted to the difference he-
tween the comparatively mild weather of Janu-
ary, 1937, as against the bitter enld of Janu-
ary, 1936,

IMscourlesy
complaints,
men.
“miscecllancons”

Conversely,
II}'(-]I|I|'E| in

continued to bring in many
127 being registercd avainst train-
Passing up dreew 133 reprimands and
totalled 181,

the commendations for the month
comparison Lo | Janmary,
1946, only 40 being  re-
ceived as against 64 re
cetved last vear,

those of

Extends Helping Hand

A cheerful  disposition
coupled  with an act of
kindness tooa blind man
called Mrs. Alice Craw-
ford's attention to Con-
ductor lohn Nelson, badge
Nao. 250 of Cottage Crove.
Myrs, Crawford wrote (rom
her 10126 Commuereial ave
e address 1o commend

EHimicH Nelson's  courteous i!l’.’l]l
fulness.
Motorman Ole Moe, badge No. 543 of Burn

side, saved bhoth a purse and peace of mind for
Mrs, ), Van Loon, 10928 Wallace street. Mrs,
Van Loon had lost some ratlroad lickets andl
$20.75 which Maotorman '\I.u turned in,

\ moment’s pause for approaching passen-
pers alwiys is appre « though varely men-
tioned. Andrew Karinski, 1621 West [Division
street. appreciated such conrtesy on the part of
Motorman Milton A, La Cloche, badee No.
1051 of 60th, and wrote to praise hin,

Miss Lillian Sanborn's letter s worthy of
reprinting for obvious reasons, "1 owould like
to commend conductor 6066 (Conductor An-
thony . Kiclbasa of Kedzie) on one of the
Madison street cars for general courtesy and
sideration for his passengers and an espe-
cial act of kindness in as<isting a blind woman
oll the car amd to salety on the sidewall., e
was quite a contrast to the Favdboiled con-
ductor of the day before who hollied two for-
cign looking women,”

Fare Returned

Conductor Tohn L. Blaa, badge No, 1108 of
Noble, was considerale of a passenger who
had inadvertently hoarded without money and
to whom he advanced fare. Miss Gertrade

Kuenne, 3037 Narth Ashland avenue, appresi-
atedd his trust and returned the money.

In o similar case Motorman James W, Rich-
ardson, had Nu, 1817 of Archer, also Tound
Wimsell praised and his Taith repaid by O AL
Rice, 4751 Maypole avenne,

Bus Operator Hans T, Mueller, hadge No.
11426 of North Aventie, received a writeup
which was sent i by Robert Gross, 5211 North
Newceastle, The note as it appeared in “Nabor
News™ follows:

“We sugpest (o the

Surface Lines that they
hire more men like Operator 11426 on the
Narvagansett bus line, This man, affeglionately
known as Hans, is certainly the most courteous
and friendly man to be found in the employ
of that company. Mis cheery 'wood morning
and  Triendly twood night” have ecarned  him
many freiends 1o this eommunity,”

Archer Stafl Praised

The Archer avenue stall received a blanket

commendation Trom Deo M1 Abraliams, 1927
West érshing road, who thanked the men
far many courtesies extended to a Galdhlatt

Brothers employes” meeting.

Conductor PDeter 1. Barry, badge No, 2500,
and Motorman Anthony \":lr\'u-nlirl;, badee No.
7843, both of 77th, were
commended for a lkindly
act iy Miss Bessie Tren
ker, 2464 Clybhourn ave-
nue, Inopart Miss Tren
ker said, "It is unuosual
o see one exceptionally

polite. but when two are
on the same ecar, 1 De-
lteve 1t merits attention.”
Sells Company Service

Starter Fred I Giro-
lamo of 69 h  made 2
friend  for the company
and  drew  the praise of
Mrs. k. W. Strecker, 5750
South Whipple street, who termed him a0 very
clean and intelligent salesman of the company’s
service,”

“Your conductor No, 7478 (Conduetor David
Sax of Kedzie) on the Madison line is an asset
to the streamlined car he s on. Not only is he
cotrteons and efficients he makes people with
a morning grouch leave his ecar -qmlm;.,. Maore
conductors Tike him waould be an inducement Lo
ride strect cars.” Conductor Sax also received
several other commiendations 1II|1:1|;.L the month,

Politely explaining  transfer  rulings, Con-
ductor Harry Anderson, badege No, 7398 of
Elston, earned both the praise and the grati-

tude of Fvelyn L Scheer, Deerficld, Llinois.

“I'commend this man to you for his strict
attention to his duty under provocation when
he was busy and for his courtesy at the same
time Lo all passengers gelting on his car.” So
wrote Dr. John C. Werbrick, 306 East 43rd
street in praising the conduct of Conductor
Adolph Pleifer, badge No. 10732 of Lincoln.
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HERE’'S A THOUGHT

One of the largest wholesale distribu-
tors of general merchandise in the coun-
try—Dutler Brothers, Randaolph and Canal
printed
throughout its stores this quotation from

streets—displays  on a card
the "ure Oil News
A corporation may spread itsell over
the whole world and may employ a
hundred thousand men, but the average
person will usually form his judgment
of it through his contact with one in-
dividual.  If this person is rude or in-
ctheient, it will take a lot of kindness
overcome the bad
memhber of an or-

clficiency 1o
impression,  Itvery
ganizalion who in any
in contact with the public is a salesman
makes is an

and
capacily comes

atnd the impression he

advertisement, good or bad.

There is a thought in this for every
member of the operating force of the
Chicago Surface Lines,

A GUIDING PRINCIPLE
i to seek always the best possible
solution for the good of Chicago,”

In those simple words President Rich
ardson spoke the spirit of the Chicago
Lines
communication  to

as he concluded recent

Mayvor  Tdward .

Surlace

Kelly.

Speaking in all sincerity for the high-
principled system he heads, Mr. Richard-
son expressed an attitnde that has made
the Chicago Surface Lines great in the
face of difficulties that might have ruined
less honorable companies.

MacaziNg

Although in receivership, operating un-
der day-to-day extensions of the franchise
and encountering revenue decreases due
to the depression, the Chicago Surface
Lines has been well maintained and has
enlarged its plant and service. No aper-
ating emploves were discharged becanse
Throughout the
troublous years the Surface Lines gave

of decreased earnings,

(.I'Iit':;l_i_"(l g'(_)rl(l service.
Thus the the management
has borne out its willingness and desire
The record of the majority of
the employes is equally commendable.

When

sa whole-heartedly in favor of the public

record of
L0y serve,

management ean express itself
good, emploves can certainly do their hest
to follow. 1t is not too much to expect
each individual to re-dedicate himsell to
the guiding principle—"to seck always
the best possible solution for the good aof
Chicago.”

ROUNDING UP WITNESSES

System Average Drops—Burnside
Remains in Lead

System averages for rounding up wilnesses
dropped shightly during Decemnber even thoneh
the top ranking Burnside crew increased 1o
tighten a hold on first place for the third suc-

dve month,

Elston-Noble drapped out of the front rinle-
ing class to land in seventh place with an
average of 3N down from a previous 393,
Contrarily, the Burnside fArst-place-retaining
average was 436, up from November's .54,

The Kedzie station averages hit the nperade
and that group climbed from tenth place 1o
tourtly in compiling o 302 average. Seventy-
severth also elimbed and wound ap in sceond

place  after  several months o the  lower
brackets,

The system average of 34 wias off Trom
346 recorded for Nn\'e-lnh(-r‘

Pretanled standings follow:

e, Ny Oet, Sent

1. Bumside woieeend 560 454 C1) 46l (1) 260 (5)
a tih Streal ... B8 S5 335 (h) .53 (6)
A Lawn-Blae sl Jo60 382 (4) 3.5F () A8 (D)
. Kedzie a0 FTACI0Y 33T (8) 345 (&%)
5. Arclier 360 B (RY 346 (5) 3G9R (D)
G, 6fhth Srpeet .. $:.52 342 07y A (3 352 (7D
7. Elston-Nolile a0 30% (2) XTS5 (2) 371 43)
B, North Avenne 1240 32900 3.38: (V) 3.37 (9)
O, Unttage Grove. {Ah B35 0B L35 (T 0) 1)
10, Armitage-Div. 303 287012 211(12) 2.77(12)
1. Limins- Deven .00 300001 3.00010)  3.35¢10)
12, Lineoln 2,70 }40.(6) 295011y 3.20011)

Aver, Tor Systeni.= 340 346 3.30 3.51

Drvggist: “Yes, miss: vou'll find that most

ladies like this lipstiel.”
Young Ladv:  "You couldnt
the kind the men like, conld you#”

er—tell me
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“So the Papers Say...

3

Knocks and Boosts Draw

Editorial Comment

One of the more colorful charvacters of an-
other day—1", T Barnum—is reputed to have
complacently viewed good and bad personal
publicity wilh the sage observation—"Insafar
as | am concerned, | do not care what people
say abont me as long as they say something.”

That by-gone oracle doubtless would  ap-
prove the nwmerous letters that have been
divected 1o the metropolitan newspapers dur-
ing the last month. Rarely a day has olapsed
withont some transportation eritic or enthusi-
ast volunteeri knocks or boosts in the news-
papers for the cily’s transportation systems,

The wet vesult of
the various communi-
cations that have ap-

TROLLEY SPARKS

“Itois also discourteous of motorists, includ-
ing truck deivers, to [ollow street car streets
when an alternative route 15 available,” it says.
“Astreet car al the erowded hour will normally
carry upwards of a hundred passengers. An
antomobile may carry hive, hut generally oar-
ries one or two, The capacity of the tracles is
lmited, Tt is only fair that those who can
relicve congestion on tlhiese routes do so.”

As that plea was made thousands of train-
men and streel car nsers muast have murmuared
a fervent “Amen” in the hope that street car
right-ol-ways would be clearly mamtiined for

the street cars.

Credit To All

pearcd and the  edi-
torials which have
been written is debat-
able at this time, but
enaough of them were
commendatory to war-
rant Chicawn Surface
Lines employes
throwing  out  their
chests with justiliable
|1T'il|l'.

The majority of the
communications dealt
with the Surface Lines,
a logical fact in view
af the preponderance
of passengers carried
on  this  system  in
comparison to others,

“No Mean City"

Teo its more than
800,000 readers the
Chicave  Tribyne car-

ried an editorial mes-
sage on o January 23
entitled  “No  Mean

Chicago now lingers
more pleasantly in
memory of ane Bos
lonian who met
Maotorman 1P, ). Carey,
badge No. 12511 of
H69h, whom he termed
“noeredit not only 1o
himsell  hut to his
cimployers and to Chi-
Capa,’ Motorman
Carey had directed
Flmer Burger to vari-
ous  destinations  and
constantly  cantioned
alighting  passengers
against aecidents,

The same issue of
the paper dlso gave
space to a letter of
Martin V. Hapeman
who pradsed an anony-
mous motarman who
extended a courteons
helping  hand  to a
Blind man on a Clark-
Wentworth car,

A correspondent

City." Commenting
upon three letters that
had commended train-
men in the “Voice of
the Peaple™ column,
the editorial urged the need for even more
conrtesy than is exhibited by most Chicagoans,

“Some readers,” said the Tribune, “may feel
that comsideration for the handicapped, the
aged and the stranger is everyone's duty and
that no one deserves to be commended for
doing what everyone in decency should do.
There is something to that argument, but not
much, The faet is that courtesy is a neglected
amenity, Chicago is certainly no worse in
this respect than many other cities and is prob
ably hetter than most, hat there 1s vast room
for improvement. f the publication of the
three letters will advance the cause, the paper
and ink were used to good advantage”

Asks Fair Play

After commenting apon specilic acts of dis-
courtesy the Tribune takes up the cudgel for
street car trainmen and rviders alike,

Young man, will you please hold Junior while
I go in and look for a good seat?

stgning  himsell Leo-
nardo, writing in the
“Noice of the People,”
in the Tribune added
fiis bit to bring a smile to many.

“What this eity needs,” said he, “is a fund-
to-buy-new-cigarcis-for-the-peaple - who - nuast-
arry-lighted-hutts-in-strect-cars.

Make Conductor Depository

“Wouldn't it e possible for the persons to
deposit their stubs with the conductor, who
could then issue a certificale of depasit which
could bater he turned in for a new cigaret? The
expenses of this philanthropy, of course, would
bhe met by the above mentioned fund. ™

“S.VT and )07 carried on oo ominiatare fead
under “What the People Say”™ in the same
paper, “J" toak it upon himsell 1o explain cer-
tain phenomena to “S. V. “The conductor
doesnt jam peaple aboard the car,” he said.
“They jam themselves. Mavhe it's the herding
instinct. After all, the car must make certain
stops and if the people persist in jamming,
that’s their problem.”
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Protest Track Removal

The recent action of the Hinais Commerce
Commission in ordering removal of the Lake
Shore Dreive tracks from Chicago avenue to
Ohio street and the subsequent tailure of the
Park Distriet 1o allow for a loop terminal a
the cast end of Chicago avenue was scored in
two letters to the Chicago Awerican,  One un-
known  correspondent  made  his  resentiment
quite plain as he told of the numerous times
he had wsed the tracks to obtain transportiation
to Navy [Mier, which is now impossible be-
cause he owns no aulomobile,

William S, Devlin, exceutive secretary  of
the West Towns Chamber of  Commerce,
voieed @ similar sentiment as he remarked upon
the numetrous west side restdents who use the
Chicago avenue line to Navy Prer. “We feel,”
said Mr. Devlin, “that the 2000000 people in
Chicaga who use streel ears daily and whose
taxvs help to suppory the parks have as much
vight 1o @er to the lake front as have the own-
ers of antomohiles to use the lake front for
il ?-l'JL'l’l1\\';'|}"."

One of the most worthwhile editorials ap-
I‘l'HH[ in the Trthwne entitled “Unjust Compar-
ison’ which poimnted out the fallacy of com-
paring New  York's transportation facilities
willh those of Chicagor o attacking the fare
problem the editorial told how New Yorkers
pay much more than their nickel fare through
taxation which |||.||-.v~. up operating deficils in-
curred by the subway's 3 cent fare,

Companies Do Their Best

“Ir s far better,” said the Drbune, “to pro-
ceed on the theory there is substantial truth in
the oft- u-pt.llul statements of Chicago traction
companies that they are doing the best they
cin nnder the eirewmstances and with the facil-
ities availuhle,

“While municipal ownership of the traction
lines in Chicago has been discussed  many
times, theve has been no recent public de m.m:i
for the socialization of street raillway service
that has been accomplished in New Yaork, TThe
nearest approach was the ereation of a trac-
tion [und, bur that money has not bheen spent
on Tacilities.”

EMPLOYES RELIEF FUND
January 1937

The Surfpee Lines Employes Reliel Coms-
mittee held four sessions doring the month, at
which 25 applications were considered, OF (his
number there were 18 approved for weekly
relief,

Checks totalling 814,944 were distributed. T'his
stm, together with distributions since Decem-
ber, 1930, herctofore reported, makes a total
of H885450.58 paid to Chieagon Surface Lines
employes to date.

The Surface Lines Employes Relief Com-
mittee, in addition to the above disbursements
1o (.'l||'|!luyv\. paid a total of $120,000 to the
Joint Emergency Relief Association during the
period from November, 1931, up to and includ-
ing October, 1932, making the total expendi-
tures by the Committee to date $1,005450,58.

Surface Lines employes have also contrib-
nted 1o the Emergency Welfare and Commun-
ity 'unds, over and above the disbursements
handled b} the Surface Lines Employes Relief
Commitlee, a |n|.ll of $182,553.75, which brings
the egrand total reliel expended to date 1o
§1,188,004.33.

“Never Trust a Trolley”
Casey Tells You Why

Oipe of the better stories following in the
wake of the recent ambulance chaser erusade
wias tald by Robert J. Casey who writes [or the
t_'!u'un;n Nnr'h- \'rwv

In Casey's version of the affair Surface Lines
car No. 3785 hit a truck at Market and Madi-
son streets, The street car was not damaged
hut 28 people were injured. The details of the
Sareck” were llv\t'liv concealed Trom the pub-
lic, The “vietims” languished until the solici-
tous Attorney Robert L Leigh zot around to
filing suits dn their behalf, totalling 500,000,

Let Mr. Casey earry on the stary from tha

point,
“The first ease of the 28 came 1o a hearing
before Judge Joseph Burke . . . the case of

Me Georve W, Sellers. My Leigh contended
that the company's representative, Motorman
[rving I, Holzman, had been guilty of gross
neglivence or the terrvible wreek would oot
have happened and passengers such as My
Sellers and his 27 companions would not have
heen hort

“Mr, Holzman sadly toolk the stand in denial.

L don’t remember My, Sellers,” e said, |
dom't remember how he got hurt!”

SMr, Leigh sneercd openly, Tt was obvious
that the motorman had been intimidated.

Y o remember that yon were motorman
of the car, don't you?' he inguired. "You re-
member that you ran into the trock?

1 remember all that,” Mr, Holzman ad-
mitted, ‘But it's the passengers that puzzle
me, Where were they?

“USeated in the car, of course,' rotorted Mr
“T'hey were hurrving home to their
se—intrusting  their lives to you, their

I .¢
fanil
pilot.”

“Mr, Holzman siched in orelief,

O, then it's all richt,” he told the judge.
1 was afraid for a minnte they might have
been in the truck, They cl’Tidlll'} witsn't in
my car. The only guy in my car was I'red
Smith, the colored fellow. [ guess yon could
call him the conductor hecause he had o shovel
and we was conducting a load of sand., Car
No. 3785 is a sand ear ..

“Mr. Leigh has left town. The other victims
apparently have recovered.”

FOG COSTS MONEY

Troublesome weather plays o part in the
trials of England's transportation, too. A re-
cently released report of R Stuart Pilehe
general manager of the Manchester Corpora
tion Transport Department, reveals a large
revenue decrease during nine consecutive days
of Toggy weather. -

Compared with the same monlh of the pre-
vious year there was a loss of 2,527 pounds by
trams and 1,803 by the buses. I{un-r-:hl_v [rans-
lated that total loss approximated $21,650.

First Devil: “Ha ha! Ho, ho!”

Satan: “Why the mefh?'

First Devil; I just put a woman into a
room with a thouwsand hats and no mirror”

——
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“LET’S SHOW CHICAGO”

Superintendent Hall Makes Plea—
Teamwork Important

Trainmen at the Kedzie depol have recently
received a personal letter from Superintendent
of Transportation W, A, Hall ealling attention
to the fact they are among the first to have the
distmetion of oper ating the linest street cars in
the eountry. The letter stresses [undamental
operating policies that should be of interest to
every Lrainman,

Prainmen at Kedzie Mr. Hall says in his
letter, “have the distinétion of being the first
on the system, and wmong the Arst in the
United States, 1o operate the new streamlined
cars, which were built after vears ol research
and experiment, The electrie railway industry
expended approximately a million dollars in
this development,

“In Brooklyn, Baltimore and  Pittshurgh,
cars of a similar design, but of smaller ca-
pacity, are being  introduced  to the public,
Ciher cities are preparing to anstall them.
Fvervwhere this new car is recognized as the
reatest development in loeal transportation in
A generation,

“Sa, it is no small honor for Kedzie to have
the first chance to aperate the new equipment
in Chicagao.

“PBut this opportonity carvies with it grave
responsibilitics. T'he popularity of the new type
s depends tooa very large extent upon the
crews who man then, 1t is their job to show
the public that rail aperation with this new
vehicle is superior to any ather local transpor-
tiatinn service,

“Inoperating the car, a smooth but rapid
pickup is of primary impartance. Sudden stops
~|||1{|!11 be made only in cmergencies.

“Sehedules must be maintained accurately,
The speed of the new car should be vsed to
keep it in its place with other traffic, but the
temiptation to vun ahead of scheduole, thus
necessitating gomg slowly as time points are
approached, should be avoided.

“Conductors can help prevent congestion at
the center exit doors and delay in unloading by
frequently but politely asking passengers in the
front to move toward the rear and use the rear
exit door in alighting.

“Neatness in personal appearance and cour-

THE OFFER STILL HOLDS

The “Bargain Offer” in the January issue
drew a hearty responsge in the form of sug-
gestions for a beiter SURFACE SERVICE
MAGAZINE.

The editors appreciate the response and
the offer will continue to be in force to at-
tract new contributors with stories, poems,
suggestions, cartoons, or what have you.

Eliot Hirsch. a fine cartoonist, makes his
first appearance in this issue. Later you
will meet Motorman Melvin L, (Bud) Walker
of Archer who is similarly talented.

Suggestions for the type of material you
would like to have in your magazine will
still be given careful consideration.

tesy in dealing with passengers are essential,
The Madison street service is on dress parade
and the trainmen who operate it should look
and act the part.

“Propaganda for the substitution ol bnses
for rail service has been spread vigorously in
recent years, The management believes the
new car is the answer to the charge that street
cars are obsolete. Madison street has been
cquipped with the streamliners in order to give
the people an opportunity to judge for them-
selyes, It is now op to the trainmen to sell
them to the public by proving the superiority
of rail hL‘Hltt'. with a 1937 street ear.

“I am writing to every man at Kedzie in
arder to impress upon all trainmen of that
division, whether they operate the new cars or
not, the importance of teamwork for the pood
of the service—and that means for the good of
evervone mothe organization,

“T.et's shaow Chitago what Kedzie can do
when it has a chance”

KEEPING 'EM ROLLING

Archer Ousts Lawndale to Take
January Honors

Archer supplanted Lawndale in the keep 'em
rolling figures for JTanuary and took the lead
position with an average of 8,029 miles per
pull<in, an inercase of 10 per cent over their
December record,

The biggest spurt was made by Armitage
as that station moved from  eleventh  place
into the runner-up's spot with an average of
7008 miles per pull-in, an increase of 214 per
cent.

North Avenue had the biggest drop from a
percentage standpoint when they lost 37.1 per
cent from an earlier ranking. The drop de-
wosited that station in fourteenth place after
wing a 0fth place Lenant in December,

Detailed standings follow:

Zera  Mileage per et Ine.

Ramle Carhonse Days Pull-ln or Thea.
1 Archer 1 8,620 16,0
2 Armiitage 4 708 21.4
3 Tawndale 1 6,811 2.6*
4 ol st 0,007 H*
5 ivision i 6,528 14a6*
0 [hevon 5 26:0*
7 Cottige Grove 2 1.9+
8 iTih B ISR
9 Kedzie 1 .4

10 Nalile 5 inu

Ifh Iirnside 1 28.0*

12 Limits 2 31t

13 Elston 5 3o

14 North = 37at

15 Lineoln 2 S04

16 e Teland 1 v b A

“Inidicates Decrease.

Carhouse records for the past six months:

Carhonse Jan.  Dec.  Nov. Oct. Sepl.  Aug.
Archer | 3 [ ) 2 0
Armitage 2 (B 11 i 12 14
Lawndale 3 1 5 5 7 0
alth 4 b b 12 1 T
[yivistion ] 4 7 10 o Bl
evon 0 2 9 2 3 5
Cotl, Grove 7 1 4 7 8 1
77th b 7 12 11 I 11
Ketlaie q 12 1 1 0 8
Noble 10 14 16 16 14 15
PFumside I 9 3 '] 4 2
Limits 12 6 13 13 13 12
ilstom 13 13 10 1 5 1n
Narth 14 8] 2 3 I 1
Lineoln 15 15 14 1 i 16
e Tsland I 1 15 15 15 13
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NEW PICTURE AVAILABLE

“Streamlines,” latest in a series of sound-
motion pictures designed to imterpret the Chi-
cago Surface Lines to its numerous city pat-
rons, was completed and released during the
latter part of January, [ts carly showings
have met with a most Tavorable response on
the part of company officials and the public.

The picture, now available to groups of 75
or more, shows the development of all forms
of transportation that
has taken place dur-
ing the streamlining
period of the last few
VEars.
T One of the little
known facts regard-
ing transport tation
systems is shown ang
commented upon by
narrator Bob Llson
who infarms the andi-
ence that Chicago Sur-
face Lines cars carry

mor e passengers e ——
every vear than do all Bob Elson
the steam  railroads )
andd 'Lirpl.lnu CoMpanies mgwlhcr Fhus

latnehed into a discussion of the street car the
picture continues to develop numerons phases
of the serviceability of the mntlrlu cars,

In a number of the scenes Chicago Suriace
Lines employes have acted their part [or the
Camernras,

The picture may be booked for suitable audi-
ences by calling the Public Relations Depar-
Hent, Dearhorn 8800,

THEY'RE FRANK ABOUT FRANK

Newspaper Sings Praises of
a Good Worker

TWO DIFFERENT GENTLEMEN: We
have recently had brought to our attention two
types of citizens. The one lives completely to
himself, He shrouds himsell in an isolated
existence that strikes us as pretty miserly, self-
ish and lacking in good eitizenship, He hoards
his nickels, never mixes, his blinds are pulled
tight and his is a narrow, pinched sphere. To
spend an evening with him is like spending it
in an ice box and to shake his hand is like
grabbing the tail end of a fish. The other one
is I'rank Campbell. We have never seen him
without a smile and have never heard him
spealk ill of anyone, Franlk is a member of sev-
eral dozen West-side civie, business and frat-
ernal organizations. He is on the dircetorate
of a dozen, Whenever we go to a Westside
community meeting, Frank is sure to he there,
Naturally, he has to give a lot of his time and
must eat a bateh of ready made group meals,
but he seems to be in good health and is ever
ready to do his fellows a good turn, Frank
is an enthusiastic reader of the Midwest News.
Fle sees the cream in the pitcher, rather than
the sour milk in the jug. He is a I‘(’.'dl oplimist.
The other gent thinks the world is going to
that limbo where the woodbine twineth and
the whangdoodle mourneth for its lost mate.
We ask you, which is the best citizen?

—Reprinted from the Midwest News.

MacazinNg

OBITUARY

Deaths on the System From January 1, 1937
to January 31, 1937

Transportation—Division 1, Cottage Grove:
Bert B, Jones, employed March 14, 1890, died
Januvary 9, 1937; William 'Mnn':m nupl.,}.ud
November 18 1936, died January 1,

Dhivision 4, Sixty-ninth: William H. Schroe-
der, employed May 17, 1889, died lanuary 14,
1937,

Division 5, Archer: Maurice Contors, em-
ployed October 11, 1913, died January 2, 1937;
1lijah Mulkins, 1'mplu}rcd December 1.2, I‘)(h,
died January 29, 1937,

Division 6, Lawndale-Blue [sland: Charles
C. Haase, employed July 19, 1910, died January
2, 1937 Mathew [. K{lisuh‘ emploved Apeil 18,
1916, died January 1, 1937,

Division 8, North
cmployed February 20,
1937 John Ed Chiford, employed September
5, 1910, died January 11, 1937; Arvid Peterson,
cmployed July 11, 1016, died Tanuary 29, 1937,

Division 9, Division: Anthony Corcoran, em-
ployved Febroary 17, 1904, died January 7, 19037;
Avgust Hartmann, cmployved November 2,
1907, died Januvary 7, 1937; John F. Joyee, en-
ployed March 12, 1918, died Janpary 31, 1937,

Division 11, Lincoln: Nickolas J. Dee, em-
ployed September 16, 1806, died Lmlmry 23
1937; ‘Thomas Dreelan, employved Tanuary 29,
1908, died January 21, 1037; Adolph Luilzrm.
employed July 4, 1803, died January 9, 1037,

Division 12, Devon-Limits: George Merker,
etmployed December 22, 1925, died January 21,
1937, William  Rindflish, employed March 5,
1902, died Tanuary 5 1‘147

hlectrlcal—MuI:.wI Carrigan, employed Oec-
tober 2, 1902, died January 27, 1937; Patricle J.
In-.mn. employed Tune 14, 1806, died January
7, 1937.

Shops and Equipment—Division 6, Tawn-
dale-Blue lsland: Patrick MeAvoy, employed
September 1, 1910, died January 21, 1937,

Division 8, North Avenue: Jacolb Klass, em-

Avenue: Laurits DBusse,
1912, died Jannary 3,

ployed February 23, 1928, died January 21,
1937; Edward Proll, employed July 28 1013
died Tanuvary 11, 1037,

South Shops: Charles Bloom, emploved No-
vember 8, 1919, died January In 1937.

Track—Jasper Coppola, employed Mareh 22,
1920, died January 19, 1937,

TIMES SEEM BETTER

An inereasing transit passenger load is a fea-
ture  of  business recovery  thronghout the
country, according to a cnt bulletin of the
American Transit Association.

In round figures the transit industry, which
tvolves I|n- transportation of passengers upon
street cars, motor I:nsn, trolley conches, in-
terurban and rapid transit lines, ‘carried twelve
billion passengers in 1936, Roughly, these
lines carricd two million more revenue pas-
sengers each business day in 1936 than in 1935,
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Departments and
Divisions

Accounting

We extend our deepest sympathy to Charles
W. Meyer, in his sorrow in the loss of his
mother.

As this item goes Lo press, we are looking
forward to the speedy recovery of Mrs. Mar-
guerite Rohde of the trip sheet analy divi-
sion, who is at 5t Anne's hospital convalescing
from an operation.

Our most recent bride is Mrs. Ralph Harpel
formerly Miss Gertrude Collins of the compe-
tometer division, who was marricd st the home
of her parents 7016 Kimbark avenue, on New
Year's Eve. Misses Mildred Montgomery and
Joy Colling were her attendants, T'a the happy
couple we wish many vears of happiness.

Thomas F, Coan,

Electrical

Peter Nelson, bonding foreman of the line
department, has retwrmed to his duties after a
long siege of illness, Peter is one of the old
timers of our department.

After a long period of illness, Michael Car-
rigan died January 27. Mike first started his
connection with the company in 1889 when he
joined the West Chicago Railways company.
After leaving the company for other fields he
returned as a machinist on October 2, 1902,
His service record was continuous from that
date. Missing him as we do, we express our
sincere sympathy to his family.

Fdward Roper. line foreman, has gone to
Miami, Florida for some mid-winter fishing
which that spot allords.

George Nelson, meter testing division, has
finally succumbed to the lure of the stream-
lined automobiles. He terms his new purchase
as quite an advance over his Model *T."

Arthur Martens, operator of the Grand ave-
nue  subestation, was recently  faken to the
hospital for an cmergency appendicitis opera-
tion. He is reported as doing well so we hope
he will soon be back on the job.

Billy.
Engineering

John Nette is taking a delayed vacation (o
visit friends in New Orleans. We hope that
“Ole Man River” does not upset his plans for
a most enjovable time.

We rewret to report
Kamenjarin of the track department,
for a speedy recoyery,

O sympathy is extended to the Tollowing
cmploves in their recent loss of loved mem-
bers of their familics—loln PP, Flynn, daugh-
ter; M. 1. Dinneen, wile; A. 1. Flood, father;
and Edward Fitzgibbons, sister.

the illness of  Johin

All livpe

Legal and Accident Investigation

Mrs. Bernice Manske, who had been em-
ployed in this department for a good many
vears, resigned last summer and on Januvary

arrived o
straying back to

10, Marilvn Gene, 714
keep Dernice's
office duties.

Myrtle R.

pounds,
mind  from

Niederloh, who resigned about
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vears ago to go with her husband to
River Talls, Wisconsin, where he went
into the grocery business, advises ng that the
grovery business is coming along and an-
nottnced  the arrival on December 29, 1936,
of Janet Merle, a young lady of 7 pounds, 7
ounces, well qualified to assist at a later date
in the wrocery store,

The wife of our legal investigator, Ora 17
Gilbert, passed away on January 1, l‘ii7, and
the Imu»:.‘I services were umtlmiul at Per-
vuson Chapel on north Western avenue on
January 4, by H. W. Strahloff, First Reader
of the 14th Christian Science church,  In-
terment was at Roscehill cemetery,

three
Black

Schedule and Traffic

Charles Keiser and 1. M,
turned to this department alter
eral months on outside work,

John . Crennell, our new Lypist, seems to
have made himseli at home in this department,

Lee Gilbert has recovered from the “flu”
and now Lee says his troubles are all con-
cerned with dodging drafts and cold rooms.

George Weidenfeller has put in his appear-
ance again after his prolonged illness, George
wishes to express his thanks to every one for

Flynn have re-
spending sev-

their expressions of sympathy and for their
visits to him while he was confined in the
hospital.

Mike, the new English setter that has taken
up his residence at Fred Excell’s home, forced
Fred to mix np his cal stories with tales about
the new dog.

We wish to extend to Edward Hill, our sin-
cere sympathy in the loss of his sister, who
passed away on January 27.

Shops and Equipment

South Shops: Sincere sympathy is offered to
the immediate family and relatives of Charles
Bloom, car repair department, who passed
away on January 15, after a long illness.

To Sam Heasley, car wiring department,
who recently slipped on the ey pavements and
was seriously injured and to Louis Vick, of the
same departinent, who recently underwent an
operation, we express wishes for a speedy re-
covery and hope to have them back with us
in the near future,

77th Street: All of the men on pur sick
list have returned excepting Anton Mavrinac,
whom we hope to have back soon.

Archer: To Joseph IPeleckis and Frank
Ozminkowski who are on our injured list we
extend wishes [or a speedy recovery and hope
to have them back with us before long,

We extend onr sympathy to Willin Ryan
upon the loss of his beloved wife.

Elsie 5. Frank.

West Shops: The bowlers from the machine
shop and armature room played the stores and
office team the evening of Januwary 25, the
losers being the stores and office wnnld-hc
champions, He wouldn't admit that he was the
jinx that night, but Fd Wendt hlushingly
apreed that he was the best bowler!

Three employes of the shops and equipment
department  passed away during the past
month. Jacob Klass, Patrick McAvoy, and
Fdward Prall, and we extend our sympathy to
their families and friends.

Lillian Flultquist,
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Around the Car

Stations

Cottage Grove

The boys are wondering what has come into
the life of Motorman L. R. Grant recently.
Our reporters claim he can always be (ound
using taxi cabs and smoking big cigars in the
vicinity of 63rd and Cottage Grove.

The story of Operator S, 1. Melntvre's
nightmare has provided some amuscrent of

late. A ncighbor wakened one night and wlanc-
ing from his window saw Melntyre leaning
from a window  sill trying o put up an

tmaginary trolley pole, He was rescued from
what might have been a serious fall and is now
busy denying the story to all who twit him.

Motorman Thomas Corrigan broke his ankle
when he fell in the pit one morning recently,
He would probably appreciate any  visitors
from the station,

Motorman K. 1. Crist hias one of the new
high speed cameras and he and Frank Buck
have spent much of their time at the Zoo
snapping shots.

Charles Eitel.

Seventy-seventh

Seventy-seventh's campaign for Red Cross
funds on behalf of flood relief has revealed an
erconriEing, generous response. Several in-
stances have heen discovered of friends and
relatives of our own members who have been
mwiade  homeless in this national catastrophe.
We feel, thervelore, that our financial help is
not entirely impersonal.

The prospect of warm weather soon brings
up the matter of spring raining. Conduc-
tor Art Felz plays billiards to keep in trim

for golf; Conductor W. G. Harrison jusi rests
and rests to get in shape for next scason's
soft  ball games; Conductor Tred Schmidt

throws snowballs to keep his arm limbered
up; Motarman Ed Gillooly sleeps a lot to rest
that old batting cye, and Conduetor George
Becie has gone in for heavy cating Ihu winter
so he'll be able to get a little more zip on the
ball,

Syimpathy is extended to the following men
on death i their families: Motorman  John
White No. 2, daughter; the mother of Maotor-
man AL Flately and Conductor [0 . Flately;
and the mother of Conductor C, I, and B, M.
Holloway.

W. FE. Story.
Archer
Our sincere sympathy is extended to Con-
ductor . M, Mumphreys on the death of his

son whe lintl lanuary 7, aiter a lingerine ill-
Tess.

Bus Operator George Stokes reports the ar-
rivial of a son at his howe on Janunary 22, who
answers 1o the name of Gerald Georpe th]-.t-.
Congratulations George, on this happy event in
vour hotie,

Conductor Maurice Conners who has been
conlined to his bed since November, 1936, died
January 2, at Municipal Tubere culosis Sani-
tarinm. Our sincere svmpathy is extended (o
his famnily.

The truth leaks out. Motorman Joseph F.
FHenneberry asked his sweetie and the answer
was wedding bells, The happy couple were
married December 14, Best wishes 1o yon.

Conduetor Warcham, another of our
ithinl co-workers, died December 31, at the
Lutheran Memorial hospital, He will be missed
by his many friends. The boys of Archer
depot extend their deepest and sincere sym-
pathy to his wilfe and family,

A bouncing baby givl, Marjorie Anne, ar-
rived at the home of Conductor Anthony ]
Kasnauski Januvary 3. Congratulations on vonr
first arrival and may the next be a hoy.

We regret to announce the passing of Motor-
man E, F. Mulkins, another of our veterans,
having been emploved in the train service since
December, 1905 He was well liked by his
fellow employes. He died at the Holy Cross
hospital January 290 His memory will live long
with his many friends who extend their con-
dolences o his family,

Rogs

sty
Blue Island

Our sympathy is extended to the family of
Maotorman John Norviray who passed awav on
December 15; to the family of Motorman
James Lastovka who died on December 17,
and the family of Conductor Matt Kalseh who
dicd on Janvary 1,

Our sympathy is also extended to the fal-
lowing and 1l familics in their recent be-
reavements: Conductor Harry MceGowan in the
loss of his mother; Conductor Joseph Klimas
in the loss of his wife; and Conductor Thomas
Cusack in the loss of his [ather,

Conductor  Ted  Pickarski  was  presented
with an 8 pound baby boy on January 26.

Congratulations and good luck to mother and
the baby.
Conductor Robert Quill was riding  down

Donglas boulevard in a cab when at Homan
avenue he noticed an apartment building afire.
He asked the driver to stop, got out and asked
it anyone had called the hre department. The
tenants were all on the sidewalk watching the
fire,  He rushed in and gave the alarm. The
loss, accarding to the papers the next day, was
“Fﬁilil and if Quill had not come along the loss
would have been much greater, Congratula-
tions, Hob.

We wish to weleome all the new men and
wish them the best of uek in their new posi-
Hons,

C, P Starr.,
Lawndale

First hand information of the flood is ob-
tainuble from Conductor Charles Lindsey and
Earl Thul. Thul receives his information by
phone and letter from relatives, while Lindsey
was an eye witness, making a trip across the
river by a steamboat, of which his brother-in-
law is captain,

Motorman Charles Piskac returned from a
tour of California reporting a wonderful trip,

Conductor Frank Knoblock made his radio
debut on January 8. He was confronted hy the
“Court Reporter,” and almost passed out with
“mike" fright. For yvour own benefit ask him
where Niagara Falls is.

The lollowing new arrivals were announced
during  the past month: Motorman  Elwood
Melby, a 10 pound boy: Conductors [ohn
Novak, a 9 pound wirl, and Francis Coughlin, a
9 pound girl,
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Sympathy is extended to Conductor Erwin
Dtz i the loss of his sister and 1o Motornman
Fugene Sullivan in the loss of his mother,
Condolences are also extended to Motorman
[fred Haase in the loss of his father. Motor-
man Charles Haase, who died while on duly,
January 2. -
: l ¢. F.
North Avenue

A reward is olfered for imfommation leading
tao the recovery of Pen Mathy's trained frow

Karschnik.

“Petey.,” 11 needed, he says, he will call in the
“GMomen. Ben has anoidea that Mike Hanley
of Lawndale depot could be of great aid should

he pot his marvelous powers oi deduction to
worlk on the disappearance.

Lowis Wieringa and Mike Kenneally are
windering at Hol Springs, Arkansas,
as vold weather sovives they go off for 1he
SPrings

Tony Faleo is still enjoyving Miami sunshine,
Tervy Organ s also lolhing around under Flor-
ida skies.  Conductor Harry  Schuoltz and
Motorman Ted Linn just returned from Flor-
o and narvowly escaped being held up by the
Hoods,  “Swell treip,” says Schultz, "sorry to
have to return so soon,”

Muatorman Tohn Tacobson reports the arrival
of a0 husky son. Bus Operator James Whalen
Iilewise joviully spread the words of the ar-
wal of o boy on February 3. Kindly amit
GRS,

To Conductor John Deluren we extend onr
deepest sympathy in the loss of his wile, like-
wict to Conductor Patrick MeHugh in the loss
al his aged mother. Our sympathy is also for
the family of Motorman Arvid Peterson, who
died February 5.

Operptor Stanley Balicki must be a bhoy at
heart, for he recently came down with the
RNRETRRRAES

Ounr newest addition to the clerical stall is
Theodore Hoellen, who ealls the bus operators.

(hiel.

'\"; s

Armitage
Conductor Joln Jovee, a veteran of the serv-
e, dicd soddenly  Sunday morning, January
31, alter o <hort illness. The funeral was held
Febroary 2, at the late residence, 4750 Narth

Karlov avenue, thence to St Edward's Cathe-
olic church, Interment was at St. Bonilace
cemetery. We extend our svmpathy to his

||J\'(‘fi ones,
Supervisor  John Carlin
furloneh looking hine,
Conductor John 1, MeDaniels, together with
Matorman FElmer Wistrand and fwmily Teft the

returned  [rom his

ety for a tour of the south and of sunny
Floricda,
Frank Fraom and faooly left tor Florvida to

visit friends.

We are introducing our new clerk, Robert
Kent, who réplaced Haddon Phillips who went
to Lincoln depot,

Rohert O Connar,

Division

We are mnforming all that our “ex” clerk,
Haddon Phillips, has changed his mind about
bed a bachelor, He too has taken unto him-
self a wife., We extend to you and your wile
our best wishes for the future. Mo Phallips
has awain been transferred—he is now at the
Lincoln depot.,

It looks like a serious romance, Motorman
Fd Lynch, Congratulations! You and the new

L3

Mirs.-to-be have onr best wishes for a happy
marriage,

It is nice to know that Conductor Ruossell
Stromsta fecls better after his confining ill-
ness. We will be looking for Russell to be
bhack at work soon.

Our sick list had a few names jotted down
for a few davs but now all is fine—the boys
are back to work, feeling better after the
rest, (We hiope,) The sick were: Motorman
Georee Abel and Conductors Georpe f‘;l'hw;l]),
Eedmund Stmeea and Joseph Wranski,

Conductor Edward 1. Kemp had a birthday
last month. We are late in sending our grecl-
ings but here is wishing you everything of the
best and may you have many more birthdays.

Conductor Robert Stacev had some drunks
on his street car who wanted to have some fun
hy pulling enwergency bells and chasing people
with the iron switehing rod. They had their
fun but it was guite expensive. They were
fined 5200 and sent to jail to sober up.

Motorman and Mrs. M. E. Strand had a
fifth wedding anniversary on February 2. We
extend to you both our best wishes and hope
that you will have many more, Zephyr,

Lincoln

Conductor Art Waener has taken a 30 day
furlongh and pone to Miami, Florida. We
liope he is enjoying the warm sunny days and
that e won't meet any wintry blasts when he
returns,

Conductor G, A, Glueek was laid up with
the flu for two weeks but 1s back on the job
and “mighty glad of it," he says:

A blue eyed baby girl weighing 7 pounds
and 4 ounces was born to Conductor and Mrs,
M. H. Joyee, December 16, at the Ravenswood
hospital. The new A PRIZE!
daughter has been g
named Mary Catherine.

Robert Kent, our for- |
mer clerk who was re- |
cently  transferred 1o
Armitage depat, en-
tered the picture of his
14 month old
David Warren Kent, in
a baby photo contest
and amonyg more than
17,600 contestants
David Warren wim
third  prize  and  $25,
Congratulations, Mr.
and Mrs. Kent, the
]Jhllin shows a son you
should be very proud to
WL,

Funeral
Conductor
Leitzan were held Jan-
pary 12 with interment
at Elmwood cemetery.

Motorman Thomas
1. Diveel, who had been

S0,

SETVICES l.l "

Adalph

sick  since October 0,

e anuary 22, Sery- . g
died January 22, Sery David et
ices  woere at the St

Sebastian  church and borial at All Saints
cemetery

Maotorman Nickolas Dee, with the company
for many vears, died Janpary 23 and was buried
at M Olive cemetery, lanuary 26,

Our stncere sympathy is extended 1o the

families of all these men.

Henry Spethman.



NEW SERVICES FROM THE SURFACE LINES
In the top picture Alderman Michael F. Mulcahy (8th) and William A, Rowan
(10th) with civic leaders attend ground breaking ceremonies for the 87th street trol-
ley link, January 18,
Alderman John E. Egan (13th) cut the ribbon when feeder bus service was inaugu-
rated in Pulaski road on January 24.
ik
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