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WHAT PASSENGERS
THINK OF THE
NEW CARS

The sow cat (n teally the Rephyr ol all our ety
tranmpaciation facalitlen.= e 1 & Wledkownki

Much hettes than busen, Just abow tops in any
kind of transpoation, Congratulations on your
wop farward with tho march ol lime.~ ¥ W, Friliorg

1w the groatest devalopment a local franspor-
tation 1o dale— D) D). Franken

Unsirpanimd for conifon =] € Ko

You have changed shioel ani teaval from an ordeal
14 Now Deal and translopmed an indusity inle
an art.—Banpumin A, Polain

Tha fow wtrant carm lar surpam other maden ol
rranapomtation e e elty — M, Cronmlalker

Like oy wn a lne aulomobile = P 1 Grmaes

The Chicags Surlace Lines 1 to be congratulated
an Hhis warvelons cealnbution to moders e
prottation = Edwaid Andoraen

Far alwad ol buses of any kind = Ho 1 Wilbue

T the Jatent type ol bannportation for thin
modarn day and age— Mins Mae D Caopek

1t litorally |l6ats along the mails—C Kalz

Thay make you lesl an though yon are riding a
train dnstead of & streel car— Mo | Cobui
T ihoroughly snjoy the awill, siooth, noseles
tigle = Paul Kantrowitz

Apemarkable improvement Thank you =Walter
Tankun

The smoothest nding and, the slickest piocn ol
moving machibery on wheels = Chestes Hiller

Madison strest transportation is on
dress parade

The last of the 83 new streamlined street
cars has arrived, Between the loop and the
west city limils there 15 a constant flow of
service provided by these modern rail
vehicles.

The enthusiastic reception of the new
carg hag exceeded all expectations, Sev-
eral thousand passengers have laken the
trouble to write in and say that for comfort,
efficiency, and quietness the new stream-
liners provide better service than any car
or bus on which they ever have ridden,

Their quick get-away, the almost total
absence of noise, the comfortable seats,
modern lighting, heating and ventilation,
and their smooth but rapid braking, have
proved beyond question the advantages
ol modern rail operation where large num-
bers ol people must be carried in a short
space of time.

Madison street was chosen lor a demon-
stration of the new models because it runs
from the city limits to the central business
district and is typical from a business and
residential standpoint

The popularity of the 1937 model stream-
lined cars isalready established and itis the
hope of the management that conditions
will permit the installation of many more
ol them on other lines in the near future.
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A Decade of Progress

Foreword to Annual Report Discusses C. S. L. Over
Ten Year Period

I the foreword to his annual report to the
Board of Operation for the fiscal vear onded
Fanuary 31, President Richardson tells of the
remarkable  progress  made by the Chicago

Surface Lines since the cxpiration of the or-
dinance period i 1927 and the beginning of
operation  under  temporary  city permits  ex-

tending the provisions of the ordinances.

The report for the fiseal yvear shows an in-
crease of 7.16 per
cent in gross earnings, A total of 720,301,899
revenie passengers were carried during the 12
months, an im'n.lw of 48,154,848, On Surface
Lines huses a total of 59, 7;7“”“ riders, mcluding
transfers, were carried.  This is in excess of
the total number of passengers carried by the
Chicago Motor Coaclh svstem,

There was a decrease of 9.3 per cent in the
number of reported accidents during the year,

Millions for Improvements

In the discussion of the decade during which
the properties have been operated under tem-
pordary extensions of the 1907 ordinances, more
than $114,000,000 has heen expended to keep
track and equipment in good operating condi-
tion and to provide extensions of service, Mr.
Richardson explains, A total of 408 miles of
track have been reconstructed and renewed, 185
new cars and 197 buoses have been purchased,
35 miles ol track extension have heen huilt,
and 110 miles of bus routes have been installed,

In addition, approximately  $54,000,000 has

heen paid out i public benefits, including
$8,120,000 paid into the City Traction Fumd,
$7,385,000 paid for street cleaning and snow
removal, $O.915000 for pavement and  ain-

tenance of pavement aml $28,157,000 for local
and state taxes,

Place in Local Field

"As to the present position of the Chicago
Surface  Lines,” Mr. Richardson says in the
foreword, “it is of interest to note that it
15 carryving more than 78 per cent of the
entire. number of revenue passengers  carried
by the three principal local transportation
agencies in Chicago and 74 per cent of all of
the revenne passengers carried by the eight
lacal transportation lnes i the Chicago urban
and suburban area. [t is also interesting to
note that of all these cight local transportation
agencies, the Chicago Surface Lines has made
the best recovery from the depression, having
returned 1o 80 per cent of the teaflic handled
i its peak vear, while others range from 72 per
cent to only 54 per cent of their hest years,

cent in riding and of 6.31 per

“As compared with this Surface Lines re-
covery to 80 per cent of ils peak vear (1929),
the business of the Chicago Rapid Transit Coni-
pany naw is 60 per cent of its pealk yvear (1926),
and that of the Chicago Motar Coach Company
is 72 per cent of its peak wear (1929). The
transit industry of the l‘ullul States, including
street cars and buses, is now carrying 75 per
cent of the total business carried in the peak
year (1926),

“The steam railroads of the country reached
their high mark in passenger traffic in 1920 and
continued  downward  for thirteen consccutive
vears. They are now carrying only 39 per cent
of their ]IIL!]I('\t annual total,

Greater Share of Business

“As to the relative riller appeal of three Tocal
transportation systems of Chicago, it is signif-
icant that at the beginning of the decade under
discussion, the Chicago Surfuce lines was car-
rying 75.55 per cent of the total transportation
load, the Rapid Transit Company a little over
19 per cent, and the Chicago Motor Coach
Company 35 pier cent, whereas today the Surface
Lines has increased its share of the total to
nore than 78 per cent, while the Rapid Transit
Company is carrying '1||]1I|1\II1N|1‘]\. 16 per cent
and the Motor Coach Company is still carryving
Imt about 5 per cent.

“These figures have an added significance in
view of the widespread propaganda to the effect
that motor huses are supplanting street cars.

“In this connection, it may be well to cite the
New York situation, because it is most fre-
quently mentioned as an example of the alleged
decadence of street cars and the ascendancy of
the bus. It should be stated, however, that
there is little similarity between the local trans-
portation problems of Chicago and New York.

“The Jatest available data show that 64 per
cent of the local transportation passengers in
Greater New York are carried by rapid transit
lines, 21 per cent by street cars, and only 135
per cent by buses,

“In the Borough of Manhattan, which has a
density of population of about 85,000 per square
mile as compared with 16,000 in Chicago, 70
per cent of the riders use rapid transit.  Street
cars and buses are used for relatively short dis-
tances.  The Fifth Avenue Coach Company, the
oldest major bus operation in the country, has
had an almost continnous decrense in ]lll‘-llll"-«'x
since 1925 and is now carrving only about 53
per cent al the number of passengers carried
in that peak vear, The 1nnpmtimnlt numher
of passenpgers using huses in this borongh has
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inereased, however, due to the substitution of
buses for street cars on lines purchased by hus
interests,  Nevertheless, abour 70,000,000 pas-
senwers are still heing carvied by street cars of
the Uhird  Avenne  system, which huilt 100
new cars last year.

Brooklyn Favors Street Cars

S99 the boreugh of Drooklyn, which has a
populiation 37 per cent greater than that of
Manhattan, 80 per cent of all surface passengers
are carried by street cars, and street railway
operation is heing extended and improved. Last
vear 100 new streamlined cars woere added 1o
the service anmd it is the intention of the oper-
aling management (o order several hundreod
more this year.

S muost beoevident, thercfore, that sweeping
staternents thal street cars are disappearing from
New York have heen exaggerated, Lo say the
leqst,

“Iir this connection, also, the estimated riding
fipures for 1930 in eitics of over 500,000 popula-
tion are iteresting. Out of an estimated  total
of 7.899.000,000 Tocal trangportation passcngers
in these cities during the year, 6,714,000,000, or
B3 per cent, were carried by rail vehicles sl
only 1,185,600,000 v buses.

SNew streamlined street cars have been pur-
chitsed by the street railway systems in Chicago,
Brooklvn, Fittshurgh, Tos Angeles, Baltimore,
Washington, San Diego and other large cities,
indicating the conviction of the transportation
companies in those cities that rail operation
atill has 2 definite place in large city service,

Place of Bus Recognized

“Phere is no intention to disparage the yalue
of the bus in local transportation, or to imply
thal ir will wot have o greater use than it has
today.  The Chicago Surface Lines early recog-
nized its possibilities for use in its proper place
and at the beginning of this decade put into
service the first of the metropolitan type of
gasoline buses which eliminated the long lraod
in front for the engive. Since that time this
type has become standard in eity serviee, In
(930, the Surface Lines hegan the installation
of tralley buses and now has the lavgest trolley
bus system on the eontinent,  More riders,
revenue and on transfers, were carcicd on Sur-
face Lines buses last year than were carried
by the entire Chicago Motor Coach systent,

e management is convineed, however, that
rail vehigles are essential on lines where large
ntimbers of passengers must be carried in a
short space of time,  Experience with the new
streamlined ears on Madison street has con-
firmed its beliei that modern rail equipment
compares  favorably with modern automotive
cquipment in vider appeal, ceonomy of street
space, and ceonomy of operation,

Looking te the Future

ST the (hirty years ol operation under the
provisions of the 1907 ardinances, the Surince
lines properties have maintained a  high
standard of loeal transportuation service, Tracil-
ities have been extended to meet the growing
needs of the eity, which has gained 70/ per cent
in population in this period, and Surface Lines
rontes now are available within three blocks of
98 per cent of the people. Natwithstanding un-
cortainty  as  ta  the  future, the efficiency
of the properties has not been permitted  to
deteriorate.

“The ecompanies approach reorganization and
negolintions for a new ardinance o splendil
operating  condition, and with ample reserves
to meet current obligations and provide for ex-
tensive renewals,

11 is the hope of all that out of the pending
negotiations  will come  a  speedy  settlement
which will permit a consolidated and strength-
ened corpordate ownership to carty out a long
range program of improvement and moderniza-
tion of local transportation service in Chicigo”

OBITUARY
Deaths on the System From February 1,
1937, to February 28, 1937

Transportation—Division 1, Cotlage Grove:
Hubert Fiedler, employed Mareh 12, 1904, died
Fehruary 15, 1937; Patrick ], McKelgue, em-
ploved February 20, 1923, died Februavy 2
1937 John L Pickin, cuploved November 4,
1809, dicd IFebroary 2, 1937,

Division 4, Sixty-ninth: Andrew enson, cm-
ploved March 16, 1000, died February 8, 1937;
lohn Shortell, employed May 1, 1923, died Feb-
ruary 21, 1937.

Division 5, Archer: James | blurley, cm-
ployed November 9, 1936, died Felieuary 5, 1937,

Division 8, North Avenue: John Fitzgibbons,
employed April 10, 1906, died February 14, 1937,

Diviston 4, Armitage-Division:  Henry V)
man, employed February 25, 1905, died Febru-
ary 7, 1937,

Division 10, lston-Noble: Philips T, Meske,
cmployed August 23, 1923, died February 24,
1937.

Division 11, Lincoln: Williane 1L Akerberg,
cmployed May 7, 1914, died February 20, 1937,
Peter 11 Schornack, employed Mareh 12, 1920,
died February 24, 1937,

Division 12, Devon-Limits: Harry Kunz, oni-
ploved Tune 6, 1922, died Febrouary 24, 19375
Powers Marsh, employed January 8, 1912, died
February 21, 1937; Robert W, Simpson, e
ploved Mareh 4, 1899, died Febmary 22, 1937.

Building—"Tliomas Hellernan, employed Tane
15, 1902, died February 26, 1937,

Sheps and Equipment—Division 7, Kedzic:
Coorge [Kumbler, emploved Seprember 1, 1910,
died February 24, 1937,

West Shops: Joseph Simko, comployed  Tanu-
ary 1923, died Fehroary 28, 1937; Charles
Simkus, cmployed Octoboer 4, 1928, died Feb-
ruary 0, 1937,

Track—"eter Wukoviteh, employed May 12,
1907, digd Febroary 3, 1937

NEW BUSES ORDERED

Orders have rvecently heen placed with the
American Car and Foundrey company and the
Twin Coach company for 22 néw buses to aug-
ment Chicago Sturface Lines service,

Seventeen trolley huses costing approximalely
12,500 cach have been ordered from the Amer-
fean Car and Foundry company,  They will seat
40 passengers and will he powered by one mo-
taor,

Five gasoline huses of the Twin Coacli type,
seating 32 passengers and costing approximately
0,500 each are ordered,  The Tatter will he the
first engine-in-rear type to be nsed by the Chi-
cago Surface Lines.  Delivery will probably not
e maude before 90 days have clapsed.
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Lake Front Tracks Go

Service Discontinued on Part of Line from Chicago
Avenue to Pier

The long controversy over the removal
the lake front tracks from Chicago avenue to
Navy Pier s ended.

Service over this part of the Chicago avenne
line was discontinued today (Mareh 153, and
the tracks will he remaoved as rapidly as possi-
Ble,  Chiengo avente cars now furn back at
Chicago avenue and Lake Shore Dirive. The
abandonment of the tracks destroyed the loop
terminal at Navy Pier and necessitated  the
switcliing back of cars in the street.

“Itods onr opinion,” President Richardson
said in announcing that the tracks would he
removed, “that the switching back of cars at
this point will ereate serious inferference with
trallic and will be dangerons for street car
ritlers. As Chicago avenue affords one of the
few opportunities for antomaobiles to enter or
leave the proposed outer drive, there will be a
constant {low of automotive traffic at this
point.  Duoring  the sommer months, when
thousands will go to the lake front hy street
car, the situation is likely to become wvery
SOrions,

New Loop Needed

I'his eonld be obviated by the construction
of a new loop, but so far no location for such
w lonp has heen suggested where frontage con-
sents can be secured.

“In view of the Chicago ark board's con-
tention, however, that unless the lake fromt
tracks are removed immediately the work ol
completing the outer drive will bo delaved, we
decided nat 1o appeal from the ruling of the
Minots Commerce Commission and to com-
ply with the order at once.”

The extension of the Chicago avenue ling
along the lake front to Navy Pier was hnilt
in 1921 at the request of the cily in order to
provide adequale service to the pier,

First Petition Filed

In 1924 the ¢ommissioners of Lincoln park
filed o petition with the Hlhinois Commeree
Commission demanding  the removal of the
tracks on the ground that they were on park
property amd did not serve a nselul purpose.
The Commission went into the matter thor-
onehly and heard testimony from scorves of
strecet ear riders who insisted that the ll.lt ks
woere reeessary for the accommuodation of the
viding public. In 1926, at the conclusion of

the hearings, the Commission held that the
tracks served a purpose of convenience anid
necessity  amd  dismissed  the park  hoard's

petition,

The park commissioners asked for a rehear-
ing, but dildl not press the matter until 1930,
\\'lun new hearimgs were homm These hear-
ings lasted for two yvears and in 1932 the Com-
mission again held that the tracks were neces-
sary for public convenience and again denied
the petition, ruling that the tracks should he
relocated sooas not to interfere with the con-
stritetion of the onter drive.

In FFehraary, 1936, a new petition for the re-
moval of the tracks was filed by the Chicago
Park Distriet and it was on this petition that
the Commission hnally issued the order under
which the tracks are now being removed.

SIMPSON MOURNED

Death Takes Popular Assistant Division
Superintendent

Robert W. Simpson, 57, assistant superintendd-
ent of the Devon and Limits car stalions for a
number of years, died at St. Joseph's hospital of
pnewmonia, February 22,

Me, Simpson, Dol to in-
numerable friends and ¢in-
ployes, had heen connected
witlht the streel car system
since March 4, 1899, when
he began working as a con-
ductor on  the cable car
lines out of the Limits sta-
fion.  When the horse car
lines novth of Diversey
avenue were plectrified, he
translerred 1o Devon depot
and operated a trolley car,
On March 10, 1913, he be-
came  a  traveling  super-
visor, his principal duty he-
ing to instruct new amen.
assistant division superin-

R. W. Simpson

e was appointed
tendent in 1925,
Bob Simpson was widely and favorably lknown
throughout the Chicago Surface Lines and the
north side on which he made his home,  He
was active in civie and improvement associations
and a most popular member of the Speaker’s
Burcan, to which he gave yeoman service,
Numerous friends thronged Beutley's chapel,
2701 North Clarlk street, on February 25, when
funeral services were held. Supervisors Joseph
Matliley, Frank Tutlewski, Joseph THuobberts,
Richard Waldron, Leonard Denny il \\:]lmm
Calderwood acted as pall bearers.  Interment
wis at Roschill cemelery
Mr. Simpson is survived by his widow and
three children, Flora, Robert, Ir., and Janc.

Hundreds of friends and co-workers pause to
pay silent tribute to the remains of
. W, Simpson
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ROOM FOR IMPROVEMENT

Complaints Analyzed for Trainmen’s
Information

Having read and answered abont 20,000 let-
ters of criticism, suggestion or commendation
addressed to the Chicago Surface Lines in the
past few years, Joseph V. Sullivan, exceutive
assistant, is in a position to comment on the
outstanding  faults of train service employes.
Mr. Sullivan assumes that when some 7,000
persons each vear take the trouble to write or
telephone of gricvances there must be many
more offenses of similar nature which ave ot
Lrought 1o the attention of the management.

Taking a wotal of 5,100 reporis of 4 more
serions nature, this woulid mean, Mr. Sullivan
believes, that one ot of every 247,000 riders
makes known his complaint.

"OF course these letters and telephone re-
ports give only one side of the story,” he says,
The management does not take it for granted
that cach complaint is true, but each one is
followed up by the department heads who can
usually determine ii the emplove was at fanlt,
The complaint is answered at once and assur-
ance given that any necessary corrective meas-
ures will he taken,

“The great proportion of reports are for dis-
courtesy, aid while this sometines is provoked
by the passenger, it does seem that many of
our employes should mend their ways., A suc-
cessful storekeeper would not answer back as
spme of our employes are reported as doing.
Almost as large a number of complaints are
based on transiér troubles, due often to a mis-
mnderstanding on the part of the passenger, b
quite frequently caused by the mispunching of
transiers,  Still another group of patrons com-
plain that when requesting a blue transier and
offering to pay the extra three cents they are
toltl 1o wait until all others are served.  This
shonld not be.

“Nearly L3OO complaints are made in a year
abount failure o stop for intending passengers,
The management knows that there are ocea
sions following a delay in service when  the
first: car should not stop. However, some of
the reports indicate that there have been no
delays and that the offending motormen do not
have a loaded ear. "Quick starting” is the basis
for other complaints and the motormen who
are careless in this regard must know  that
they may cavse accidents as well as discomior
o passengers,

“This is the time of year when train service
employes should he more than usnally careful.
People are naturally more irritable in inclem-

ent weather, and a special effort should Dbe
made to serve them,
“We are not unmindfal that nearcly 600 Jet-

ters of commendation are mixed in with a
year's correspondence.  Conductors amd motor-
men whose behavior nspires lettors of praise
are a credit to our organization,

“We are always hopelul,” Mre, Suollivan eon-
cliuded, “that the day will come when such
commendatory reports  will outnumber  those
whiclt eriticize our ¢mployes.”

RED CROSS SAYS “THANKS”

The voluntary contribution of Chicago Sur-
face Lines employes recently turned over to the
American  Red  Cross to aid flood  sufferers
throughout the Ohio-Mississippi river ferritory
resulted in a grateful letter of appreciation ad-
dressed to President Richardson by James ‘T
Nicholson, manager of the Chicago chapter,

The letter, seli-explanatory, follows:

“We are pleased o enclose our official re-
ceipt for the contributions wmonnting to $15,-
370,00 of the employes of the Chicago Surface
Lines for the Red Cross Flood Relief Fund.

“Will you be so kind as to extend our very
real gratitude to all who participated in the
magnificent response 1o the appeal of the Red
Cross. 1t is most enconraging to have the en-
ployes of the Chicago Surface Lines standing
shoulder to shoulder with us meeting the needs
created by the most serious disaster in the Na-
tion's history,”

KEEPING 'EM ROLLING

Division Spurts to First Place for February
Honors

Spurting  from Oith place in the keep 'em
rolling figures Tast month, Division ook first
lonors in the compilation of the February fig-
ures, o their upward dash they  displanted
such top notchers as Archer and Armitage by
averaging 7,250 miles per pull-in, an inerease of
1.1 per cent over January records,

Sixty-ninth  took  second  place  honors by
climbing two notches,  The station’s  average
was 7,000 miles per pull-in, tp 0.7 per cent over
the previons month,

Lawndale managed to rvetain third place al-
though their record slumped 9.7 per cent.

The greatest drop on the system was that
recorded by Armitage which lost 479 per cent
from their sceond place ranking in last month's
figures,  Kedzie slumped from ainth to cleventh
place with a percentage deerease of 2841

Detailed  standings lnilu\\‘i‘_

AR LR

et Tue.
Bank  Carhouse Zevo Dhavs or Daee.
| Division ... B 1.1
2 Gl e . . .7
3 Lawndale ... 1 2%
1 Aveher ..., 4 il 29.4*
5 Bevon ovieae 1 (f B
[ Limits .o... 2 13,2
7 Cotthige Grove 16.8"
i 2N recseis . 1 T
a Rurnsiide .. ... . NI
1] Elston) | ous v 2 f.1"
1 Redzie ..o 7 A 081 ag.ar
12 NG| o 0ninjems - 0.5
13 Armitage ... 2 AgLan
14 Lincoln A 1 8.5
15 Noble ..., 3 29.9*
1t Wline sl . (TN

Todeates lecrease,

Carhouse records for the past six o months:

Carlinse Feli.  Jan. Dee. Nov. Oct, Bept
Thvision .ive..-.i- 1 5 | 7 n a9
[y e R 3 4 b 8 13 1
Livwndiale vovnvaann e 3 [ 3 5 7
Arelipt Lrasuoannd 1 1 4 6 E 2
Devnml cavaeisneas = ] ] - ) : 3
[AtES | ecanwmessnene 1] 13 0O 13 Ia 13
Cotjage Grove ..... 7 7 101 4 7 8
¥ o VR TR R R e e b bl v 12 10} 11
Bornside  ovnnen.n 0 i W 3 il il
Elston . ......o. .. 10 13 13 ] 4 5
Kedsie: ooaeiiesilie. 11 9 12 1 1 1
Norklt. s res 12 14 3 3 3 |
Arnnibage P ] 4 11 11 [ 12
ineolin  coiai.. S | 15 15 14 14 16
B i filae ey 15 (1] 14 16 16 14
Fsland P £ ] 16 1G 15 15 15
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Half Century of Service

Joshua Burgee Looks Back Over Long Career—Has
Wide Acquaintance

Among the 10,500 emploves of the L'hit,a;.,m
Surface Lines there are many ll!!t‘l(ﬁllllg per-
sonalities, bt Joshoa Burgce is unique. No
one has a more intimate knowledge of the
Surface Lines properties, from first hand in-
formation gleaned during more than 51 years
of service, and few men in the city have such
A wide acquaintance among public officials
and political organizations,

Josh—everyvhody calls him that—waorkeid his
way up from the ranks because e had a Mair
far politics and a knack of making and keep-
ing Iriends. He doesn't like publicity and so
you will not find his

name in big print in
the pages of Surface
Lines history, but he
has helped to make a
lot of that history,
Out on the south
side you will find, if
you care 1o look it up,
that many of the lines
are where they are he-
cause  Josh got the
frontage consents for
them and many a hard
fought battle for the
extension of service
was won because of
his genius for making
friends in high places.
Came in 1885
Mr. Burgee's first
connection with street
sar operation in Chi-
cago was in 1885, as a
conductor on a horse
car on  Wentworth
avenue, running  he-
tween 390 street and
Jackson boulevard. He
came here from Dalti-
more, where his father
was engaged in the
mercantile business.
Changing industrial
conditions had made
the business unprofitable, and Josh decided to
move to Chicago and get a fresh start. The
conductor job appealed to him beeanse it of-
fered a steady income. After a short time he
transferred to the State street line, serving as
conductor on a cable car operating between
J0th and Madison streets, Later the cable line
was extended farther south and Mr. Borgee
was made assistant division superintendent.

Handled World's Fair Crowds

He was serving in that capacity when the
Waorld's Fair opencd in 1893 and he tells some
startling stories about the handling of Fair
crowils.

“On Chicago «day it was impossible to pro-
vide enough service to earry all who wanted
to ride,” he said, 1 worked as a conduoe-
tor  mysell  that  day  Dbeecanse  we  needed
cyery available man.  The people piled all over

Joshua Burgee M,

the cars—on top, on the sides and everywhere.
On one trip 1 collected 90 fares from people
riding on the roofs of the wrip car and trailer.

“1 worked that day until 11 nrlmk al un,ht
trying to get the people home”

Recalls Robbery

Another of Mr, Burgee's vivid memories is
the ear barn robhbery at 1||:, old ear house at
Glst and State streets, where he was serving
as assistant  division r‘«npurinlumkn[, on the
night of August 30, 1903,

‘I went home about 11 n’clm.‘k," hie ex-
plained.  “As 1 went
out of the car house 1
told Francis Stewart,
son of the division
superintendent, that
he had  Dbetter  go
home,  He was work-
ing  nights as clerk
and going o school
in the day time,

“Just after 1 got
home, the telephone
rang and 1 was tokd
that robbers had held
the place up, had
killed voung Stewart
and Motorman J. DL
Johmson and wounded
W. B Edman, pay-
master. 1 hurried
back to the depot and
found that the rob-
hers had escaped with
the night's  receipts.
The three bandits,
Harvey  Van  Dine,
Peter Neidermeyer
and  Gustav  Marx,
were afterwarids
ecapeht and hanged.™
Held Many Positions

In his long career,
Burgee, in addi-

tion to his service on

the cars, has worked
as time inspector, similar to the present posi-
tion of supervisor; as assistant division superin-
tendent, head of the school of instruction, division
superintendent, and assistant superintendent of
transportation, the position he now halds,  For
a short Lime he was general manager of the
Calumet and South Chicago properties after they
were taken over by the Chicago City Railway
compiny.

He has represented the Surface Lines [or

many  years hefore the city couneil and pre-
viously spent some time in Springfield, repre-
senting  Surface lines interests before the

legislature,

A year after Mr. Burgee came to Chicago
he returned to Baltimore and married his hoy-
hood sweetleart,

YT oowe everything to my wife,” lie says.
“During all these fifty vears she has Deen a
trne partner inoevervthing 1 have done.”

"
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TEAMWORK

In the concluding paragraph of the an-
nual report of the Chicago Surface Lines,
just released, President Richardson says:

In concluding this report, I want
to pay tribute to my associates in
the management and ta the entire
personnel for their unfailing lovalty
and whale-hearted support in meet-
ing the problems encountered in the
operation of these properties.  To
provide transportation for two mil-
lion passengers daily and to maintain
the operating efficiency of this large
system requires not only a high de-
eree of technical skill, but an unfail-
ing esprit de corps as well, In both
ol these respeets the organization of
the Chicago Surface Lines is unex-
celled.

The teamworlk
recognized by President Richardson.
matter how good the equipment used

essentiality of is Tully

NL}

local transportation may be, the service
is only as good as the men who operate
it make it

Like a large machine in which every
cog must perform its special function in
relation to every other part of the ma-
chine, cach man must do his part effi-
ciently in cosoperation with all others in
the organization.

NO SMALL CHALLENGE

The old Taws of supply and demand do
not always hold true,

The supp
the overwhelming demand for it.

Human nature, being what il is, in-
variably upsets most preconceived no-

Iy of service can never edqual

tions.  So human nature, particularly in
this country, will always demand more
cervice than can be supplied.  That is as
it should he. It is an inealeulable foree
in what is known as

The very demand for service brings out
the hest They know that
little things loom large in the public cye
they constantly  strive harder to
please by little Others,
whelmed by a constantly inereasing de-
mand for break under the strain
and can only vent their futility by nu-
merous discourtesies to patrons who have

"
“progress.

1 some men.

aml

:«'('1'\‘i(.’l'5‘ aover-

SCrvice,

come to aceept good service as their just
due.

The constantly increasing demand for
service may he discouraging to some, but
il & man has mettle the challenge will
Diring 1L out.

GRIN AND BEAR IT

A certain day will come along,

When evervihing you do 18 wrong,
The traffic lights will all turn red,

Some passenger might hump his head,
So just be ullLllll on that day,

Becanse your Jinx is onl Lo play.

When the ]u'nplu all seen slow,
And you're tempted o * Qet go”,

I seems the ear is standing <till,
Fach lady has a dollar hill,

There's one tlltll].: sure you L1I¢:W is true,
I's not the customer, but vou.

Antos block yvou every turn,
They think that you've got time 1o bhuarn.
Fveryone you see looks mad,
The car runs slow: the rail is bad.
The time's too short; the trip's too long,
What was that you said was wrong?

You'll find vour chin is on the ground,
When that old jinx day comes around.

IT things ook dark from way down there,
Just get vour chin up in the air,

And see how mueh a grin will deo,
To help vou chase that old hoodoo.

If things are easy every cday,
You get to lhmk 1in\ Il stay th.n Wu

Al when the jinx disturbs your >
You're unprepared to nieet the heast,

”.IH handy, then, a healthy grin,
Pawill hielp you hear your sulfern’.

—Mbtorman W, I, Story,

77th.

saidl the physician, “you are
chronie complaint.”

she's in the next room.”

“My  driend.”
suffering from a
"Sil-h-f!, ”tri',
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Complaints Hit Downgrade

February Figures Show Notable Decrease—Commendations
Slightly Up

The comparatively mild weather of Fehrnary,
1937, resulted i almost 300 fewer complaints
than those recorded for the same month of 1930
which was featured by extreme temperatures.
A tatal of 649 complaints were received during
February, 1037, as against 925 for Febroary,
1035,

The manthly fgures, however, do not coincide
well with the higures on complaints listed for the
fseal year which ended Januury 31, During the
fiscal v just ended a4 total of 6,844 complaints
were received as oagainst only 0,163 during the
previous hscal period.

Discourtesy, das evidenced by the February fg-
ures, continped to be a major canse for com-
plaint as 124 protests were rveceived.  Com-
mendations dropped slightly, only 54 being re-
corded as against 59 n vear ago.

I the commendatory letters received, how-
ever, there were many who praised (rainmen
for unusual courtesies, smooth operation and
the other essentials of good service,

Conductor Michael Hart, badge No. 1388 of
Iedzie, was praised and rewarded for return-
ing the purse of Harrier A Bielawski, 3917
West T4l street.

Courtesy Draws Praise

Courtecusly directing an out of town patron
1o her destination, Motorman Melvin A, Gallo-
way, badge No, 2461 of
Division, earned the praise
of Mrs. W. Adams of Mil-
wankee, Wisconsin,  Mrs.
Adams also complimented
Muotorman — Galloway  for
simooth operation.

Burpside e ploy es in
general and Conductor
William T Jackson, badge
No. 1032, in particular, won
the approval of  Blair L.
Gilbert, 11135 South Irving
avenue, He commented
upon the many courtesies
extended him when he re-
coverad his wife's purse
which Conductor Jackson had torned o,

R

No Thanks Necessary

“That's part of my job,” said Conduetor John
. Flammerton, badge No, 1642 of Kedzie, when
praised for his work, And, said Mrs, L, Breg-
mwan, 1923 South Kedzie avenue, in compliment-
ing him, “He worked as though he was the own-
¢r of the Chicago Surface Lines and was ren-
dering cach and every passenger his very best
personal serviee”

George 1Y, Flint, 704 Woods Building, rode
with Matormai William 15, Moody, badge No.
2439 of Coltage  Grove, and commented on
the smooth ride and Motorman Moody's skilled
manipulation of the controls,  “He evidently
takes pride in his worl,” said Mr. Flint, “for he
certainly does a good job”

A long letter from 12 D, Borg, 2147 Cullom
avenne, praised Conductor 'eter S, Josephitis,
Ir., hadge No. Jo60 of Cottage Grove, for nu-
merons  courtesies.  Mr. DBorg  was  insistent
that his letier be brought to the attention of
Contuctor  Josephitis,

Passengers rarely fail 1o approve of train-
men who help them with hundles and  extend
courtesios 1o aged pdatrons. The  assisting
hand of Conductor Toln 1. Janisch, badge No.
3064 of Noble, was noticed and praised by Mrs,
R, 17 Sehmeider of 3839 North Markham ave-
e,

Presence of mind and coolness in an emer-
veney as shown by Motorman Gilbert D, Ray-
mond, badee No. 2809 of 77th, drew praise from
John J. Deneen, 6312 North Paulina  street,
Mr. Deneen credits Motorman  Ravinond  with
averting what might have proved to he a se-
rious accildent,

Mrs, John Cane, 1113 South Mozart strect,
credits Conduetor Roy Ao Mendleman, badge
No, 4228 of Division, with saving the life of
her husband after a heart attack Telled  him,
Mrs, Cane relates thar she formerly had little
or nothing to do with the Surface Lines hut is
so thankful for the kindness of Conductor Men-
dleman that she will “endeavor to he of service
to your company at any time you may find
voursell in need of public help”

Kindness Welcomed

“His kindness was a welcome relief after the
usnal bell elanging, ‘all aboard,’ ‘watch your
step, wvariety one usually
vets,”  said  Margaret 15,
Iyan, 7903 Kingston ave-
nue, in praising Conductor
Harry C. Cross, hadge No.
10056,  Her  letter  also
complimented Motorman
Irank MeKeon, badge Noo
4130, for counrtesy and
sinooth operation, loth
men are irom the Cottage
Grove station,

Calling streels properly
is 2 practice too often neg-
lected, Evidence that it is
thoroughly appreciated 1s

Ecbhivaen

comtained in a letter from
Mrs, M. 1. Welling, 2257
[Pullerton avenne. Her

Keeler
Grove,

praise was for  Conductor Melntyre,

badge Noo 8472 of Collage

. 1. Homlilan, 139 West  Flarrison  street,
Oalk Park, was a passenger on one ol the new
Madison street cars.  He noticed how eapahly
Conduetor Thomas  O'Mahoney, badge No,
1506 of Kedzie, handled the surging crowd and
still was able o wive courteons and  polite
answers (o all who requested details about the
new cars and also ealled strects and gave di-
rections.
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Wait Appreciated

Evidence that a momentary wait for passen-
gers is always appreciated was contained in the
letter of Mrs. W. A. Sheffert, 9842 Drexel ave-
nue. She wrote o commend Motorman Jona-
than Todd, badge No. 10657 of Cotlage Grove,
for |l«l“T"L his car for a lady and a small boy
who were running to hc)m d.

“The day was saved,” for Mrs, Patrick Kis-
sane, 620 South Washtenaw street, when Con-
ductor William J. Muorris, Im:i;.‘g- 'No. 8552 of
Kedzie, cheerfully told her, “Now don't yoll
worry, I'll pay vour fare and the Tt tine you
ride my car yvou can pray me back” Mrs. K
sane was most appreciative of Morris' courtesy
and repaid him,

The graciousness of  Conductor William
Quigg, badge No. 3622 of 77th, made a deep im-
pression on Mrs, N. Bogan, 7958 South \'Vfllmah
avenue, and she praised him highly for his ef
ficicney and politeness,

Operator  Arthur [ rawford, badge No.
4754 of Burnside, drew a word of praise for his
activities in aw:trlmu, cars to avert a serious
tic-up.  His superior, Acting “\ll'[nllIIT.l.‘l‘uh'lll IR.
T. Duffy, delivered the commendation,

Politeness Wins Patron
Mrs. J. J. Huston, 4427

Gireenview avenue, was greatly impressed with
Conductor Jerry PP, Gleason, hadge No. 13622
ol 77th, for the fine way in which he called all
the strects and gave directions,

Courtesy and politeness hring in MHY  com-
mendations from grateful passengers. It was
those traits as shown by Conductor Raymond C,
Jankowski, badge No. 1760 of Arecher, which
prompted K. Buatler, 220 West 61st Place, to
write of Jankowski's qualifications,

A constant rider,

ROUNDING UP WITNESSES

Burnside Retains Lead as System Averages
Continue Decrease

anhlll Averages for ||m|1(I|:1;,, L \.\,Ilm 55¢5
continued their downward trend during January,
The top ranking Burnside crew maintained its
fine record by heading the list for the fourth
successive month,

Cottage Grove made a big play for honors
anel rose from a ninth place rating into the run-
m-r-np s position with an average of 3.60, Last
month’s second placers, 77th, tumbled to sixth.

Lawndale-Blue Island which ranked third in
the previous reports with 3.64, wound up in
cighth place with a 3.38 average.

The system averapge of 3,37 was slightly off

from the 340 of December and even Turther
from the 3.46 average of Novembher,
Detailed standings follow:
Jan,  Dee. Nowv, Oct,

Lo Burnside  ......, 401 4560 1) 546 1) 4610 1)
2. Cdttage Grove. A9 150 9) 335( B) 335000
¥ Kedmie ...oiald 2 3620 4)  3.14(10) 3 ilt H)
4. Archer M1 600 3)  FBAC N) 5
5 49th Streel. . bl 3530 6) 3420 7y
6, 77th Street..... a7 FF8( 2) 3.57( 5)
7. Elstn-Noble ... 3.40) 3404 7) 393 2) 3.75( 2
8. Lawndale-Blye 151 I J 600 3) 3820 4 3530 4)
Y. Limits-Devon: ..., 3,17 3.00011)  3.01(11) A00(10)
L Novth Avenue, .. ..{.H'? G290 B) 3290 9)  32R( W)
11, Lbgoln . ..,.....2.05 2.79012) 3.49( 6) 205011}
12, Armitage “I\-' 2620 BDACID)  2.87(12) 211012y

Aver, Tor Ssstem, 3,37 3.40 K J.30

MaGazINE

SUCCEEDS R. W. SIMPSON

Jeseph C. Mathley Becomes Assistant
Division Superintendent

To fill the vacancy
causcd by the death of
Robert W. Simpson,
Joseph €. Mathley has
heen appointed assistant
division  superintendent
of the Limits and De-
von division.

Mr, Mathley hegan his
dervice with the Surface
Lines as conductor at
Blue Island in 1912, IHe
transierred to Limits in
1914 and was appointed
supervisor in 1924,

EMPLOYES RELIEF FUND
February, 1937

The Surface Lincs FEmployes
mittee held four

Joseph Mathley

Relict Conn-
sessions during the month,

at which 16 applications were considered.  OF
this  number there were 12 approved for
wieekly relief.

Cliecks totalling $15,168 were distributed.
This swm, together with distributions  since
December, 1930, herctofore reported, makes a

total of $000,618.58 paid 1o Chicago Surfage
Lines emploves 1o date,

The Surface Lines mployes Relief Come-
mittee, in addition to the above disbursements

to. employes, paid a total of $120,000 to the
Joint Emergency Relief  Association  doring
the period from November, 1931, up to and
including  October, 1932, making  the total
expenditures by the  Committee  to date
$1,020,618.58.

Surface Lines employes have also  con-

tributed to the Emergency Welfare and Com-
munity Founds, over and above the dishurse-
ments handled by the Surface Lines Employes
Relief Committee, a total of $182 553.75, which
brings the vrand total reliel expended to date

to §1,203,172.33.
WEDDING BELLS RING

Popular Surface Lines Couple Choose
Married Life

Two popular Surface Lines personalities were
uttited ot the marriage of Miss Fimma Stuart
Miller, accounting department, and Merville 'V
Morton, treasury department, which ook place
at 4:30 . M., Saturday, February 20,

The rurtmnu_v was held at the parsonage al

334 South Grove avenue, Oak Tark, \\jitll the
Rev, Williiwm MeCarrell afficiating,  Miss Mil-
ler was attended by Miss Mabel Olson and

t. Morton by George Maercker. A wedding
dinner was served at the Maercker farm in Du
Yage county and the bridal couple spent the
wevlk-end at the Hotel Baker in St Charles.

Miss Miller was given o beautiiul chest of
silver by her Triends in the accounting depart-
ment, Mr, Morton was given a niix-aster
and a toast-master and hospitality set by s
associates,

The Morton's are now at homie at 3416 We-
nonah avenue, DBerwyn.
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New Names on Veterans’ List

Honor Roll Grows as More Men Attain Service Records of
40 Years or More

Twenty-two new names have heen added to
the Veterans' Honor Roll comprised of Chi-
ago Surface Lines employves who have heen
in service 40 years or more.  The total is now
487 as compared with 465 on Janvary 31, 1930,

Daniel I, Mackey of the hnancial depart-
ment continues to head the Tist as the oldest
eiploye in point of service.  He hegan his
streel car career in 1872 .lnfl has thus heen in
service for 64 years. L. G. Van Horn of the
s department started hn work in 1874 and
15 the sccond oldest emplove in point of
servicee,

Third place on the Honor Roll goes ta
Frank PBouland of the engineering department.

Pivision Superintendent Edward 1. Maguoire
heads the huge transportation department as
the oldest active emplove in service., From a
seniority standpoint O, A, Ohlson leads the
list hut he has been incapacitated for several
'\'l'-:ll'.‘i-

Following is the complete Veterans' Honor
Roll of those in service 40 vears or more, ar-
raned on the basis of seniority in the varions
departments, and the date when their service
began.  In eases where a number of émployes

entered the service in the same year, the
names are arranged alphabetically  for that
YT,
FINANCIAL DEPARTMENT
Miickey, D. Fi. ...... 1872 Mowright, T, G, ..., 1889
Van | L Gl 1874 Ball, FE. ¥ L1891
Lamdbladd, Alhert 1881 Bergholtz, Freld o0, 1891
ook (Ca il o erpnansins s 1487 Morton, M, V........ 1891
Bedtty, To Ji-rtmenner ERED Taeobson, August LIHO5
ELECTRICAL DEPARTMENT
Ilnrn:u in,  Michoel JARYY GrilTing 17, ]
i P Van: Norden, N, ..
T W, Sehwerfeger, C. L. .. 18495

Rowe, Frank Subiraska, William ... 1895
Stiglich, Jolin Sheridan, INdward .. 1895
ENGINEERING DEPARTMENT

879 Haevington, William 1840

1881 Podich, Tobm o000 18490

1881 Smith, Eidward L 18490

Jass Mitehell,, Amlrew . 18091

Stiglich, ¥ mllL v o 1884 Nelson, ML e haie 1891
O'Connell, Michael . 1885 Sepich, 1 Lo oooooe.. lanl
= be B Dillon, NL-mm vewsve i 1 G92
O'Dopnnell, Willi MBS hihers, O O 1803
.""" Alfl“l W e 1886 \-‘hfn\ neoh L1893
Daxle, Patrick ...... 1886 Is¢ |893
Gibaon, Charles . ... 1886 180
McCluinn, Michoel ... 1887 1804
Milos, John ... ...... | H87 1895
Orsmunidson, Tolin ., .. TH88 1845
Dunin, Jimes C..o.oo... 1RRQ Joseph B 2T
Lomg, Jomes 1. ... 1850 |)-_|rnl|. Lawrence ..., 1890
Blakely, . Jo sovvss 185} Peterson, FF, Fo ... 196

EXECUTIVE DEPARTMENT
Treiplier, ©o Jo doassas 1893 Vaughin, Mars ...... 18495

LEGAL AND ACCIDENT INVESTIGATION

Rood, Charles ,...... 1841 Sehal W Fwsemwiaes 1892
Wilson, Andrew J. ... 1890 Henderson, W, 1, 1893
(1I||IIJ.1|||-. C. W, L8920 Vonge, Gust o.ecieess 1893
SCHEDULES AND TRAFFIC DEPARTMENT
Lolike, G T ceenrnnnes T A TR N R TS 1893

SHOPS AND EQUIPMENT

Anderson, Tohn ... 1882
Carlson, Frank .. 1882
Hansen, Hakon L1882
Chaipn, Thomas 1882
Martin, Fred ..., 1584
Palkoske, Mant 1885
Gy, James _18BG
Kaufmann, Jae RELT
Lamnd,  August L1H86
} erre, Ehner L 1HE7
Riegan, Martin ... (R
Felske, Tdward oo HED
Oson, Charles . ....., 1589
Rowley, John .. ......1889
Anderson, Fdwin b
Danielson, MAbert ... 1890
Jespersen, Flans 1890
Minter, Fred ... BB
Meyers, F. W, ....... 1891

Flynn, Rer
O'Shea, William
Peterson, A, A

Chamberlin, George
Caolson, |1

TRANSPORTATION DEPARTMENT

Ohlson, O, Ay ciaaa | R70
Maguire, FEdward 1., 1880
King, Thomas ...... 1881
Keller, William ., .... 1881
MeLaughlin, M:rlnd 1881
Moriarty, John
Curtis, Caleh .....0.0 a2
Foley, Patriclk 11, .... 1842
MceCann, Patrick ... 1882
Brown, Arthur 15, ... 18835
Juhnson, John ... 1883
Kennedy, Terrence 1883
1584

Zimmerman, George .
Hennessy,  Michael
Horrigan, James
McCarthy, Js

Barthold, R
Burgee, Joshua Al
Cronin, Benjamin 1885
FEnerson, Joln B ..., 1885
Fuller, Varvion |..,... 1885
Kerigan, Mathew 1. . 1885
Kricte, Joseph ... -

MeGinty, Deter
Murphy, Patrick .
Rogers, George 1.
Smith, Thomsay
‘mr{_nsnn. Sam
Storey, W. ALER
Watson, Wiilian

Watson, William

Zeches, Peter

Bawmbardt, 11,

Boos, . ...

el [

Hansen, Mix .......
Hennessy, David
MeComb, James

O Brien, Michacl

Roy, Augustine . .....
Smith, Nigh T.. ... .. 3
Coleman, Patrick ... 18
Croat, Michnel M, ... 1887
Filery, H. .......... 1887
Jenking, R, M. _..... 1887
Lake, William 1587
Lyster, George ...... 1887
Matthews, lee M, 1RRY
Miles, Michael ..., 1887
Nelson, Peter ........ 18487
Oudny,. M. Bl voveqens 1887
Reynolds, Panvick 1887
Tabak, Whollul ool 1887
Ahern, . WL coeiie L1388
Rerg, William voeevns | 888
Bradley, Patrick 1888
Cadogan, A T _oo . 1888
Fassum, Tlenry ... L IHER

Freid, A
“mhlill-‘ﬂ'lll

i
.llll]ily, Jahn T
Keester, 1. H,

sick, | e LT
llalm Christ L1RY4
Bolton, J. 1o .. .. 1895
|iu~|1|slu|, ;\ 1. L1845
Her .. 1885
Nelson, F . . 1BUS
Abely F.W. e 1H90
Forty, Joseph .......18%6
Milewski, Aidapm ABYG
MeMahon, John ..., 186
Linden, Joseph ..., 1888

Nelson, Nels
Pahbman, W. M,
Powell, Walter

Rotehford, J. S
Shaw, _lnhn

5 l Jolm T
Sam
John

Tlunu i,

Broderick, Fatrick ... 1880

Covert, W, A. coeens i ¢

Crowley, Dennis

Pongherty,

Durkin, ].ll!ﬂll.l‘-

Enright, Dennis

I‘ll ming, Jeffery

Girady, John . -

Hutehings, Richard .. 1880

Krygstan, Farry ... 1889

Longtin,  Samue L1489

Latehr, Fred ........ 1889

Noble, Walter oooovan 1REY

Olgon, Aagust .. ..... 1889

Ray, Michael .. 1889

Roville, Fred ..... —

Rup, William ... 1889
lon, Garvrett J. .. [88Y
flan, Jamaes

Woalsh, Patriek

Auddvensen, Fred
It n\mu. Augrust
Gustay

e \. Joln

ns, William
t ravigy, James ..ol
ahlen, Gustal W. .., 1820
Deles, Jolm o,.o.i0u.. 18910
Downey, Martin .....1890

Dayle, Tohn oo oo 1890
Hellmers, W, I, ... 1890
Jolmson, Olal ..., 1890
Tuney, JOames s sami 1890
Lante, Bdward M. ...18%0
Lawrence, Martin 1890
nk, FEdwin J. ... 1890
Lyvsaght, Patrick 1840
\I el Frank ..., 1800
MeDowell, €. N, L1890
inness, Meter L 1ETD
MeKiel, €. M. .. L 1H90
Maoloney, William J. .. 1890
Rawer, John ..., L1890

LHEON

Scelirvibir, Fred

Shaltz, Henry C. L1890
Sebastian, Nic |1n'|‘1.-, L THO0
Snyder, W. 1. L1890

: Fred 1820
Strobeck, €. A ..o 1890
Suhr, Herman oo.. . 1890
Sutherlond, James N, 1890
Walsh, Maurice ... 1840
Alen, Edward oo 1841
Burehilly, John ..., 1891
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Hanggerty, Patvick ...1893 iwiru wi, Joo L oiaaue 1894 Divis, - E895

1801 Halvorsen, Andrew i (bl I hire, . |8YS5

|"“I“I8"[ Hanson, Milalph . 1 88k Iurst, ce e 18895

L 180y Hartman, Gus. A, | B :'\‘. grg, W e voies - 1895

s e Haws, 1 L. ... v RECH ‘anning, Joln ..., L1803

.41 Wiy » ol ]

‘\1“::\:‘”,'1"“ 5 :g{,: Hompey, o uley, J. Po ooa.. 18094 Fichter, Joseph ...... 1895

. 1801 Heron,  Inhn M ek, 3 % e 1804 Fitzel, P. W, .......1895

e Jones, W,TL Michnelis, Wi L1590 Feipel, j]uim[ _[1. ....... IHH_”%

1 &, S IKemp, H M. Mix, (s ooovaaan | 894 Iabn, Paul Ro ... 1895

k‘.m “:,ﬂln IHIH,"_"NZ :Hrill |\I|'ii}ukl. John . Nopotian, Johm ... 1894 Hartel, G, R. ......0 1895
K¢ Tathes £ 180 Kuecker, W. IT. O'Connor, Jereminh .. 1894 Flayes, F. Wi aeoeeas 1895
Kinney, TBdwit L ... 1801 Ih n R.|\|||l|‘~-:u | R PR . | Hoclken, G, N. ...,... 1895
Klepping Jahn I, 8o Redeliel, Y. {:iilll'ﬂlll To N Ll 1595
Knospe, W. H. . 1801 Shank, L. . w)ich A8 hane, Patriek ....... 1RSS5
Largon, Cstiv S R0 . s e RO Steaugs, Jo Py vieenns 1894 Kasttier, O He JlI0 1895
Loeke, Lowis 1801 Kehoe, James ... ...Ii‘i:'n
Madsen, o RO e o Kleniz, € L1895
Mot uu|_} Ia <or RO TROLLEY SPARKS h”"‘y"' 1530
MeMabon. Joln M, 1801 . ek, 2 - 189G
Montgomery, J nes L 1891 i : i"'.'“' eEES s ”‘l’;‘
Moore. M S Atthe, Osear o 1895
O'Connell J s .. 1R9] § | I_' kewood, 4 E.o .o ”]:J:.'
: Peler ........1801 MeAuliffe, 1. 10 ....1895
Chinrlis 1801 MuCourt, James ,.... 1895

\'s liam 25 r:\!'il - | B N Mepraman, Angus . FB93

0. ... . 1891 - 3 3 Moran, B, 1895

k ‘ l‘ atrick 1701891 \ LS A II\I'I-.{::IrI g m:i;‘
¥ il sony Augnsl 1891 Piteraon. fred 01898
1892 }‘r._rr--l John F.o oo.is 1895

Armstvong, Geutge ., 1892 T el . < "nlr'l v, Joln ..... 1895
tartholomey, Harry . 1802 1 : Pracele, Frank J. ... 1895
Bowles, 1.1 1802 Putlaski, Gustay ......1895

Firitts tlarry G oz Taillee, 1805

| T suh | R_n:n‘|l. Willi: . 1895
Caumpliell, e Loz Stman, JTobn ... 1895
Cassily, T RuR o Sinkler, James .......1895
Claunan,  Bern Cyduz Sleelun, Martin . 1895
Clutts, John ‘W, .....1892 Spethman, ill_lulv ..._Hi"ﬁ
[ Willigm: M, .. 1892 | y L‘W"‘ Ho T e 1895
Sylvestor 1802 J i ] b | Sturm, John . .eevaen. 1845
' ; Jolm 'E e 1805
e ilul:lill .. 1B95
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A CITY—100 YEARS

Jubilee Celebrations Will Mark Chicago’s
Progress

I'hat noise you heard March 4 signalized the
first hundred years of Chicago's official life as
a city,  And if the powers that be have their
way about it all vou'll findd the Charter Jubilge
ceremonies approaching the splendor of the
Century of Progress which made the world
Chicago-conscious.

Dacl 1o that dim distant day when William
BB, Ouden was clected as the hrst mayor of
Chicago, (population 1700, there were none
who dreamed of suell modern miracles as the
fleel, streamlined street cars nor of trolley
buses or of the many forms of transportation
that have contributed so much to the city's
prowth and progress,

The problems of that day and age were a
bit too complex for such fancy dav dreams.

Historical records show that the eity's first
corporate debt was for $60 for draining the
slongh i State street so that it would he

passable for vehicles!

The eelebrations of 1937, however, ‘won't he
too  concerned  with those  hv-gone  trials,
Blatantly bhoasting its bigness the city will do
its celelhrating in the modern manner.

Plans call tor Easter Sunday sunrise services
to be held in Soldier Field and  Hollywood
celebrities are 1o lend an air to the Faster
parade,  Later on oa Jobilee dance ehampion-
ship is planned as is an aviation tournainent.,
Flower and music festivils will vie with
Haorse Show, a “Carival of the Lakes," and
military  tournament,  Topping it all ol in
carly "w]-lunlu-r a dramatized historical page
ant will run for several weeks with its theme—
“Forward Chicago—March On; Americal”

The countless numbers who will swarim to
this robust ity will no doubt bring complete
vindication Lo Stephien Dionglas, who darved
to assert: “There are children already born
wha will Hive to see Chicago with 50,000 popu-
fation!"  For his  presumptuonsness he  was
rotndly booed as a veal estate agent trving (o
ineite a land boom for his elients!

CHECK-UP ON CHECKS

Pay-by-Check Method Saves Money for
Employes

During the last 10 Gsecal vears the emploves
of the Chicago Surface Lines have heen pand o
tolal  of F288,670,643.74 and only two  oandr
losses have Leen reported during that period,

These lgures were recently made pulilic by
Auditor W, L Kennedy iy ostall meeting,  Ajp-
proximately 10 yvears ago the Surface Lines dis-
continued  paying  comployves by cash and the
cherl payment system wis inangurated,  Since
that time more than 5,000,000 pay checks have
been issued.

Although there was some antagonism to the
clhiecks when the system was first introduced the
savings cffected has greatly benelited employves.
In the “pre-check” davs pay envelopes were
often lost and in such cases, obviously, the Sur-
face Lines could not be held responsible,  The
pay envelopes, top, were relatively easy for pick-
pockets to reach,
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In the 10 years during which wages and sal-
aries have been paid through checks there are
anly  two instances recorded  where employes
lave suffered any monetary loss.  In both cases
cheels had been indorsed and then lost.

TRIALS OF A TRAINMAN

Flood Keeps All Hands Busy On Cincinnati
Railways

Chicapo  Surface  Lines  trainmen  whose
Mlood™ experience has been conlined to iso-
lated underpasses haven't seen anything ver,
Their Cine Illlllll fellows have it all over them
and that Fact is graphically brought oot in a
recent hrochore poblished by the Cincinnatli
Street Railway,

One of the most striking photographs shows
one of the car stations hlled with cars. The
cars, belicve it oy not, were filled with water
as the flood levels rose until the water was but
a lew Teet short of erlII|JJ('|(’[\ covering the

ciars.  The station was built above the 188
record ood stage, but it had nine feet ol
water in it on Janoary 26!

In some nstances, as trainmen did their

best to maintain serviee, the food ent ol (the
street cars belore they were able 1o reach
their stations. As a result they were nirooned,
high hut far From dry, where the Aood waters

struclk thent.
The foreword to the sonvenir hooklet con-
tains a message of wholehearted praise and

admiration for the untiving cfforis of the per-
sonnel written by President Waller L. Draper,

AS WE SEE IT
By E. K.

We were on g new streamlined strect car on
Madison street Tuesday  when a large truck
ceashivd into its vear. Both car and trock were
going at a4 fairly fast rate of speed, the impact
wits sudden and with foree, bt the new car
stood the test.  Heyond some shattered win-
dows and a mashed in appearance of the rear

e of the car, no damage wis done and no
one apparently hort except one woman whose
back was wrenched,

We are convineed that if the old type of car
had been in the crash a more serious story
would have made anpleasant reading,  We cer-
tainly take off our hats 1o the new type car—
it Mean take itY oand what is omore, absorh
cnotgh shocks, due 1o hunipers and other de-
viees, to make it fairly easy for the passengers.
The writer was close to the rear of the car and
yet can Aruthiully say that less of a jolt was
felt than in a previons ocenrrence of this sort
where the vehicles were traveling at a1 slower
vate of specd and where the trueck was not
nearly so heavy,—Reprinted from the Northiowon
J"r r'a'n'r"i‘”.:.\‘lf.

Lucky Seattle!

They wanl streel ears toostay on the tracks
in Seattle and so the cars are going Lo remain
there, And a large part of the voting populace
are miughty happy about it all.

A proposal to replace the street cars with
trackless trollevs was decisively  defeated in
that eity, March 9.
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Departments and
Divisions

Electrical

Julins Boisaic, foreman of the maintenance
electricians, on his arrival to visit his danghter
at Bement, 1linois, became seriously ill and
had to be taken to the hospital in Decatur,
Hlinois,  Several of his fellow workers made
the trip to Decatur to visit Julius.  The latest
report is that he is doing fine and he wishes
to express his appreciation for the visits of
his friends. We all wish him a speedy re-
COVETrY,

Hubert Thornton of the line department has
recently undergone an operation, but is re-
ported as now convalescing,  To him we also
wish o speedy recovery.

Paul Hm\'uu‘ after -|l\'|ll[lT1h several weeks in
the hospital, is now back at work at the Craw-
ford avenne sub-station.

Floran Zanstowski is back to work after
several weeks of confinement resulting from a
sertons accident while at work,  We were all
plad to see lm back on the job again.

Billy,
Engineering

We are all glad to see Miss M,
on the job fully recovered Tfrom her
liness.

Charles  Kuehl,
Leavitt, 1s now proclabming

Korosy back
recent

chauflfenr at  Grand  and
Jerwyn as the

“City Deantiful” sinee the arvival on Feliroary
10 of a son, David, in the Berwyn hospital,
N. R. Alexander and C. H. Gremley were

averheard discussing the merits of their pedi-
vreed canines, a Doston boll versus a Cocker
spaniel, Tt was mostly “hull”; no offense in-
tended Tor Alex's spaniel,

IFrank Peterson, chauffeur at Grand  and
Leavitt, took a trip to California where he will
visit relatives whom he has not seen for many
years,

Schedule and Tralfic

Fovan I Olmstead has returned ta this de-
partment after working  several months in
other departments.

The sympathy of the department is extended
to Mrs. Bertha Slutsky, whose father passed
away March 2.

The stork sent Norman Johnson a very nice
Valentine, when Paul Allen arrived at Jackson
Park hospital on Febrouary 14, Mrs. Johnson
and  Paul Allen are doing fine.  Congratu-
lations.

The stork made a second trip to this depart-

ment when he delivered a baby boy at St
Bernard's hospital on March 2, for Edward A.
Reilly,  Mrs, Reilly and Kenneth Edward are

doing hine,  Congratulations,

Robert Sedlack examines all pennies he re-
ceives in change, hoping there might be an-
other $2.50 dollar gold piece among them,
William Deverenx, who is saving pennics, savs
they always pick out the $2.50 dollar waoll
picces before they give him the change.

necessary to go to Colorado for
dollars; just see 190 M. Flynn.

George Weidenfeller

It is not
new silver

Shops and Equipment

South Shops: Rabert Adair was one of the
many amateur radio operators who aided anthor-
ities in the recent Hood erisis.  Adair, through
his station WORRX, intercepted the appeal of
Ivansville, !rltit.m.u police and managed (o
translate their message to the [linois State
Police.  He also handled many other messages
from his Midlothian station and received news-
paper publicity in connection with his good
work.

Cottage Grove: We are glad to have James
Kussell and Timothy Casey back with the hoys
after having been on our sick list.

Burnside: We wish to express our deepest
sympathy to Dennis Murphy in the recent loss
of his beloved mother.

Frederick Kulovitz has finally parted with his
Pontine and is now sporting a new 1937 Olds-
mobhile,

77th Street: John Jobaris, who is recovering
from an illness, would appreciate a visit from
the boys,

Anyone interested in the science of reading
the mind by wvoice pulsations should see Leo
Keane who is conduecting a series of experi-
ments along this line,

Just why is it that Frank
passes up the hirst l'II‘ on the
hoard the second one?

Fisher always
way home to
Elsie S, Frank.

West Shops: During the past month, three
af our employes passed away: Joseph Simko
and Charles Simkus of the West Shops, and
Gurorge Kumbler of Kedzie, We wish to offer
our sympathy 1o the families and friends in
their bereavement,

Lillian  Hultguist.

Around the Car
Stations

Cottage Grove

On Saturday, February 20, Conductor J.
Kalchbhrenner took the oath and gave up .tll
the privileges of a single man by \\'Ct|(|ll|;., the
girl of his dreams. Mr. and Mrs, are now liv-
g i their spacious Ove room  apartment.
Pest wishes, Joe.

Conduetor J. Swann is gaining a wide repu-
tation as the best “"swan diver” in the depot.
The boys gather around to see him make the
famous dive in order to malke his reliefl on time
aflter eating dinner.

It won't be long now before the Cotlage
Girove ball team will be out there siriving for
first place. We hope to make a good showing
this yvear and therelore practice must begin in
the near Tutore.  Anvone wishing to play ball
should see Jack (O'Connor.

Motorman 1. )0 Mebaughlin has a new nick-
name.  Fvervbody ealls him “London®  (six
days in a fog.)

Perey Atkinson received a letter the other
day from Washington, 1. C., thanking him for
his ellorts in helping this country toward pros-
perity. 1t is reported that on Valentine's day
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all the candy stores increased their sales
forees while the Western Union doubled their
delivery service, to accommodate Perey in
sending his gifts to the girl friends.

Charles Eitel

Seventy-Seventh

IT vou haven't heen up in the eluly room re-
cently, vou'll be surprised at the change thal
has  been made there during the Jast  six
months, New equipment and new ornamental
touches have transhgnred it from just another
club room nto one of distinetion.  Members
might soon be assuming the title of “Club-
a0 came to that we might hear Con-
ductor George Kobar saving 1o Conductor
George Mandernack, “Isn't it eharming! et
us play al hilliacds While, on the other hand,
old-timers might scrateh their heads forlornly

and exclaim, “Shades of Lou Miller!  What's
happened to this place™ )
Seventy-seventh s going to have another

goll tournament this vear—unow affeetionately
referred to as the “Thivd Annual Classic of
the Fairway.”  Golfers and near-golfers will
be flocking to take their ehance at the prizes
awarded on the basis of scores intricately and
mercifully adjusted by a blind handicap.  Last
vear the turn-out was large enough to prac-
tically monopohize the entire No, 2 course at

Cog Hill,  Cameramen Ed Delasky and Herb
JTohnsan  covered the tournament in great
shape and probahly will again this vear. One

particular shot they missed, however, was thal
of Conductor G, |, Michnick on a drive; any
drive, It's a sight to hehold. Hope they get
that shot this vear.

O course, not all our members are gollers,

Some are hunters or fishermen or both, like
Conduoetor Vie Bellanger. The other day he
had a yven to do some hsh-pale sittin® some-

where, hut he needed some worms first. When
he found out he would have 1o go through
four feet of frast 1o get them, he decided to
wo hunting instead,  Someone stopped that by
telling him it was out of season.  So, the last
we heard, he was just going out for a plain,
ordinary hike; but it is believed he's woing in
training for the goll tonrnament,
Condolence |k extended 1o
men on deaths i their families: Conductor A,
Piker, his hrother: Motorman G, Hart, his
brother; Motorman (G, A, Lichers, his dageh-

the following

ter; Conductor Lonis Wehrle, his father, and
Condoetor | M, Pierson, his father,
W. F. Story
Lawndale
Conductor Henry DeOlivera just returned
from a winter vacation spent in Florida, Why

go to Florida, since Chicago has stream-lined
winters?

Everyvone notices the big smile in the train-
room again since Conductor Tohn Holly re-
turned from a two-month illness.

Sympathy is extended to the following train-
men: Conductor Wilfred Franzen, in the loss
of his mother; Conductor John Mitehell, in
the loss of his brother, amd Conductor John
Ford, in the loss of his sister.

. F. Karschnilk
Lincoln

Our elerk, Thomas Cooke,

St. Valentine's day 1o a

wits married on
charming Miss Ruoit,

wn

They spent their honeymoon at Lake Geneva.
Congratalations and good luck to the liappy
conple,

A son weighing 7 pounds was horn January
4 to Conductor and Mrs. Earl Lyneh, and a
haby girl weighing 8 pounds to Conductor and
Mrs. Barney Studinske, Iest wishes to both
families.

The mother of liead Receiver Christie passed
away February 10 from pnewmania. Sympathy
is extended 1o the family,

Supervisor William 1\I\L-||urp.r who met with
an auto accident on Saturday, February 20,
died later from his injuries at the Colum-
bus hospital,  Mr. Akerberg started with the
company May 7, 1914, as a conductor and took
up his duties as a supervisor on November 15,
1920, He leaves a widow, a son and daughter,
too whom our sympathy is extended,

Motorman Peter P Schornack passed away

very suddenly Wednesday, Febroary 24, due
to pneumonia.  Pete will bhe remembered as
the  star pitcher with the Lincoln  baseball

team,  Through his good pitching the Lineoln
station won  several  trophies.  His  sudden
passing was a great shock to his many friends.
He lad been with the company nearly 11 years
and was one of the most likeable men in the
station  with his gquiet way and ever ready
smiles.  He was huried Saturday, February 27,
irom St. Josephat's church,  Svmpathy is ex-
tended to his widow and son.

Henry Spethiman

Devon

The sudden passing of our beloved Assist-
ant kwll]urlntvmhui R. W, Simpson on Febru-
ary 22, is indeed an irreparable loss to the
Surface Lines as a whole, hut one that is more
poignantly felt by those of us who had daily
contact with  him,  His  characteristic self
elfacement, his open-mindedness, and charit-
able consideration of his subordinates, marked
him as a man of quality and refinement and
made him heloved by all. The splendid at-
tendance at his last riles was a mule mani-
festation of the esteem that was his, R

Simpson s gone, but his memory  shall al-
wiavs he our inspiration,
We  regretfully  annonnee  the  death of

Maotorman  Peter Marsh,
Sunday, February 21 Interment was at St
Joseph cemetery, Wednesday, February 24 at
2 p.m. To the members of his family we ex-
tend onr decpest svimpathy.,

We all hope to see Receiver August Peter-
son back on the job in the near future, alter
an extended illness,  The following trainmen
who are ofl sick and who would be apprecia-
tive of a visit during their convalescence are:
(unllurlnrx A. Peterson, 1. McCurdy, W.
Pohlman, 5. Downew, A. Jl.)hn.t.('m, T, McDon-
ald, C. [_rT‘LJ]h J. Tyrrell and G, Rose; Motor-
men, |, Dazlonski, C. Moran, C, Walfe, J.
Straunss, I', Faulkner, 1. Lacek, T, Tohnson, W.
\Nlll.ut and W, Pettinger.  We wish them
all a speedy recovery.

Rumors have it that Conductor James Jed-
licka is contemplating an alienation of af-
fection suit aganinst one Chu Kie. However,
we believe his chances of collection are slim
despite his complaint that his wile's affection
las waned since Chu Kie's invasion of the
heretofore happy Jedlicka houschold,  You see
Chu Kie is only a Pekingese dog,

John W.

who  passed  away

Pinder
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LAKE FRONT TRACKS MUST GO

Section of Chicago Avenue line to be removed. Top—Line from Chicago
Avenue to Navy Pier. Center—Chicago Avenue loop at the Pier, Bot-
tom—New eastern terminal at Chicago Avenue and Lake Shore Drive,
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