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EDITORIAL COMMENT

HE month for celebrating famous birthdays is almost
over and the month for inaugurating new Presidents
nearly at hand.
* ok ok ok %
ATHER a remarkable coincidence that so many famous
people should have been born in the same month.
There’s Friend Wife and Lincoln and Washington. From
two we draw inspiration and for the other we draw a check.
That’s one reason why we’re in no danger of forgetting Lin-
coln’s birthday. She won’t let us, as hers comes on the same
day. ' ' '
* ok ok kX
‘Y the time this reaches the reader the country will have
. a new President. Months ago, about election time, we
remarked that somehow we couldn’t get enthusiastic over
any of the candidates. Certain things have happened since
to cause us to modify our opinions. We're strong for the new
President and firmly believe, 3s well as hope, that he will
make good. This in spite of the fact that we studied his golf
swing in the movies and concluded it was as bad as, if not
worse, than our own.
3 L
E noticed that the President, like a lot of us, “hit” at
the ball instead of “sweeping” it off the tee. His “fol-
low through” was anything but graceful and ladylike. When
he takes up the reins of government, his “hitting” practice
may come in handy. There are plenty of things for him to
hit, and hit good and hard. But he might practice “sweeping”
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them off, too, for there also is considerable sweeping to be
done. And we hope his “follow through” will improve, so
that it goes to a finish and doesn’t stop halfway, like his golf
swing.
x ok ok ok x

T wasn’t either politics or golf we had in mind, though,

when we started out. We had in mind talking a little
about business. We heard lots of favorable comments on the
cheerful prescription.we gave you last month. We don’t
know whether we can be quite as cheerful this month, as we
have just finished reading the annual report of the North
Shore Line. It isn’t quite as cheerful reading as it might be;
still, of course, it might be worse. It reminded us of a little
old woman who kept a small country store. When asked
how business was she replied cheerfully: “Well, I have a little
loss on nearly every sale, but I have a splendid turnover.”
That was about the way with the North Shore Line. It did
a lot of new business last year, which gave it a “splendid
turnover.” If only it could have kept a little more, every-

thing would have been lovely.
: X ok ok kX

OW would you like to do a million dollars’ worth of new

business in a year and find when you came to balance
up that you weren’t a bit better off? And if you borrowed
more than a million and a half dollars at about 9 per cent and
earned only about 5 per cent, it would at least set you think-
ing, wouldn’t it? If your busfness made that kind of a show-
ing, you would take immediate steps to increase your revenue.
You would raise the price of your products, assuming, of
course, that everything possible had been done to keep down
expenses. That is what you would do if you were engaged
in a private business. If you were in the public utility busi-
ness—well, that’s something else again. That biblical sug-
gestion: “Ask and ye shall receive,” wasn’t meant for public
utilities. Commissions and rate-regulating bodies seem to
think that if electric railroads are allowed to keep one lap
ahead of the sheriff, it is all right. Some of them haven’t
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been able to keep even that lap ahead, which is the reason
why more than 17 per cent of the electric railways of the

country are now in the hands of receivers.
* ok ok k%

T isn’t often that we discuss the financial affairs of the North
Shore Line in this column. It isn’t because we are not inter-
ested in the success of the road. The company is a mighty good
employer and we think any employe who hasn’t an interest in the
success of his employer ought to quit, or get fired. Our phil-
osophy is that when a man sells his services to an employer, he
sells his loyalty at the same time. If he can’t be loyal and give
the best that is in him, he ought not to work for that particular
émployer. By being loyal we don’t mean that one has to be a
toady, or that he has to lose any of his independence. The most
loyal may be the most independent, and usually is. But we
digress. There are several reasons why we take the annual report
of the North Shore Line as a subject for a little discourse. Fares
were increased during the last year and, as the volume of busi-
ness also increased very materially, some may get the impression
that the company is making more money than it fairly is entitled
to make. We believe, therefore, that the facts will be interest-
ing.
* ok ok k%
HE North Shore Line did a gross business in 1920
of $4,193,669, an increase over 1919 of $955,748. That was
a very substantial increase and indicates that the excellent service
which the company is giving is finding popular favor with the
traveling public. But the increase noted was practically all swal-
lowed up in increased operating expenses, which were $3,229,047,
as compared with $2,319,464 in 1919. After deducting operating
expenses and taxes, the gross income was $823,207, as compared
with $773,235 in 1919, but the fixed interest charges increased
$48,800 during the year, so that the increase in net income was
just $1,172. Study those figures closely, because they tell the
whole story. If you will take that gross income of $823,207 and
apply it as a return on about $16,500,000, the book value of the
property, you will find that it is not quite 5 per cent. By “book
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value” we are not speaking of total capitalization, or of the actual
physical value of the property devoted to the public service, but
of the price paid under receivership proceedings, plus the new
capital that has been put in since the present management took
control in 1916. When the valuation now under way is com-
pleted, there is no doubt that it will show a higher valie than
the amount given as book value, which was, as you might say, a

bankrupt sale price. * % * % %

NTELLIGENT readers, such as we have along the north

shore, understand that there can be no such thing as dividends
on “watered stock” under public regulation. The capitalization
of a utility is not considered by any Commission in fixing rates
of fare, only the actual value of the property devoted to public
use. The “book value,” or bankrupt sale price, of the North
Shore Line has to be taken as its actual value, until the valuation
is completed, and that is a work which requires time. It has been
going on for months. It is pretty certain, however, that the
price determined during the receivership proceedings in the fed-
eral court is a low one. The return on that price, as shown by
the figures quoted, was less than 5 per cent last year, which no
one will contend is a large, or even a fair return. Especially
is it a low rate of return under the present conditions of the
money market, for, during the year, the North Shore Line had
to borrow about $1,600,000, and pay a rate approximating 9 per
cent for it. x % % % %

OW for a little explanation of operating expenses. On the
North Shore Line, as on any electric railway, the big item
of operating expenses is wages. On an average, it may be said
that 75 per cent of the operating expenses go to wages. Since
August 1, 1919, a period of about eighteen months, wages on the
North Shore Line have been increased about $2,000 a day. The
first increase, effective August 1, 1919, amounted to more than
$30,000 a month, and a second increase was granted June 1, 1920,
which amounted to approximately $28,000 a month.
The increases granted show that the company recognized the
need of taking care of its employes during the period of inflated
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war prices, but what of the investors who had their money tied
up in the property? When the reorganization was effected in
1916, holders of first mortgage bonds were required, under the
receivership proceedings, to exchange their bonds for participa-
tion shares. The holders of the first and second class of shares
are entitled, under the terms of the reorganization plan, to a
return of $5 a share, a year, when earned. Now, while the
North Shore Line has been prosperous, as railroads go these
days, that is, its volume of business has shown a remarkable
increase, the facts are that these shareholders have not received
a dollar of the dividends to which they are entitled. Surplus
earnings have been put back into the property, together with a
lot of new capital, to put the road in a first class condition to
give the public service. The shareholders “hope” that some day
the deferred dividends will be paid, but “hope deferred maketh
- the heart grow sick” and we imagine some of the shareholders
are a little heartsick. The facts show that the employes have
been well cared for by increased wages, and the public well cared
for by being given improved service, while the shareholders have
been given nothing more tangible than “hope.”
: * %X ok ok x

AN OTHER reason why we have mentioned the wage ad-

vances is to show that the employes are, relatively speaking,
well paid, and that the owners of the property are, relatively
speaking, getting a very low rate of return on their invested
capital. We understand that just comparisons are impossible,
because the employe invests his life in his work, while the owner
invests his capital. But capital also is entitled to a just return
when invested in a utility engaged in supplying the public with an
essential service. The Supreme Court of Wisconsin, in a recent
public utility decision, said: “Critics should appreciate that pri-
vate capital devoted to public service is entitled to a fair return,
and that it requires more courage and character to render just
than popular decisions.” That hits the nail on the head. If the
employe who serves the public is entitled to fair compensation
for his work, which none will dispute, the owner of private cap-
ital devoted to public service, also is entitled to fair compensa-
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tion. The figures we have quoted show that the owners of the
North Shore Line are not receiving fair compensation under
existing conditions.
I
HERE is another thing in connection with the annual report
to which we wish to direct attention. Although conducting
business at a loss, or at least at less than a fair profit, the North
Shore Line has steadily kept on improving the service it is giving
the public. That fact is generally appteciated by its patrons, so
that practically no opposition was offered when the road asked
authority to raise its rates a little. The Kenosha News, some
months ago, summed up the situation truthfully when it said,
in an editorial, that the North Shore Line had taken its losses
gracefully and had gone ahead and built up an excellent service
before it asked for higher rates. It did give the service before
asking for higher rates, and it is continuing to give that service,
after it was found by actual experience, that the rates granted
were not sufficient. The company has asked that its intrastate
rates of fare, both in Illinois and in Wisconsin, be increased to
equal the present interstate rate of 3 cents a mile, and it hopes
to get a favorable decision. The increase asked would not alter
the through rates between Illinois and Wisconsin points, but
would abolish the present discriminatory state rates and add con-
siderably to the revenue of the company. A study of the annual
report should convince any fair-minded person that the increase
asked for is a reasonable one.
* ok kK ok *
RAILROAD company is just as-much the slave of the.
balance sheet as is a private concern. When the balance
shows in red figures, something has to be done. Either revenue
must be increased or expenditures reduced. But a utility com-
pany, engaged in giving a public service, cannot reduce its ex-
penses as easily as a private concern. It cannot shut down its
plant and lay off its employes. It must keep on giving the public
service. Should it allow the quality of the service to deteriorate,
business will fall off and conditions will go from bad to worse.
The North Shore Line cannot reduce its expenses any more than
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it has already done, for the present management never has tol- -
erated any waste or extravagance. The boss is fair, even liberal,
in his treatment of employes, but they have to deliver the goods.
He hasn’t any use for drones or deadheads. He is on the job
every hour of the day, too. If expenses in any department appear
unusually high, you can bet an explanation will have to be forth-
coming in short order. Operation is as economical and as effi-
cient as-it is possible to make it, and if returns are unreasonably
low it is because the public is getting service at less than it is
worth. It costs money to give the kind of service given by the
North Shore Line.
* ok ok %k X
HERE are lots of other things in the annual report that are
interesting, but we don’t like to tire you with too many

figures. We have given you a few of the more important facts,
so that you may understand that the high cost of living affects
the corporation as well as the individual. It doesn’t always fol-
low that because a company is doing a lot of business it is mak-
ing a lot of money; at least, not if it is in the utility business.
During the year the company spent, in additions and betterments,
the sum of $1,338,000. Of that amount about $800,000 was
spent for new cars. They have been in service now for several
months, and you know how comfortable they are. The roadbed,
too, has been improved, and a lot of 65-pound rail replaced with
80-pound rail. That saves the traveling public from jolts, and
hands them to the investors, who have to pay for the improve-
ment at the expense of a reasonable return on their capital.

* *k kX %

NE of the most striking items in the annual report is the

increase in the Merchandise Despatch business. It more
than doubled in the last year, which shows that the merchants
and manufacturers along the line are becoming wise to this serv-
ice. The report is not without some grains of comfort for the
owners. The big increase in both passenger and merchandise
traffic, indicates the future possibilities of the road, and it may
be that some day the public will insist that a utility which renders
such a service shall be allowed to earn a fair rate of return. It
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~ does require a rather lively imagination to picture the arrival of
such a day, but there are indications that it is dawning. The
attitude toward public utilities is undergoing a great change, as
the people begin to realize the difference between real service
and lip service. The demagogue and cheap politician have been
giving them lip service for years and they are getting wise to it.
The people usually decide questions fairly, when they are given
the facts. That is why we have given our readers a few facts
about the financial side of the North Shore Line,

Among Milwaukee’s Famous Stores

“Large streams from little foun-
tains flow,
Tall oaks from little acrons grow.”

VERYONE in Milwaukee

knows about the “Three Schu-
ster Stores.” There is said to be
no counterpart for them any-
where in the world. We don’t
mean by that that there are no
larger stores, neither do we mean
that there are no stores handling
a similar line of ‘merchandise.

What we mean is, that the Schu-
ster Stores are unique, in that
they embrace three large metro-
politan stores, all in one city, and
not one of them located in the
so-called downtown, or shopping
center.

The Schuster Stores in Mil-
waukee have demonstrated that
it is possible for the community
store to expand and draw busi-
ness from all parts of the city
and suburbs, as well as from the
surrounding country, and that its
location is secondary in impor-

tance to the dependability of its
merchandise.

The story of the growth of the
Schuster Stores is one of the most
interesting in Milwaukee’s com-
mercial history. Like many of
the successful business enter-
prises of today, the Schuster
Stores began in a very small,
modest way. When the first store
on Third street opened for busi-
ness in 1885, it consisted of a
small room, 25 by 75 feet in size.

y
however, was inaugurated the
policy which made possible the
great future growth of the enter-
prise. That policy consisted in
selling popularly demanded goods,
of thorough dependability, at as
low prices as could be made pos-
sible.

It was this policy which won
the patronage of the community
and the confidence and good will
of customers, and in a short time
the- business grew to such im-
portance that it was mecessary to
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move into a new building at Third
and Harmon streets. Shortly
. after, a branch store was opened
at 12th and Walnut streets, and
that, too, soon proved inadequate
to meet the steadily increasing
volume of business. When the
business outgrew the store, it was
transferred to the old Katz build-
ing, at 11th and Winnebago
-streets.

Meanwhile the 3rd street store
had been adding to its capacity
by first one building to the north

and then another, until finally it

was necessary to erect the pres-
ent store at 3rd and Garfield,
which, as will be seen by the ac-
companying illustration, is one of
very large proportions.

The branch store had been
steadily growing and suffered for
lack of room, so the next move

was the erection of a new build-
ing at the present location at 12th
and Vliet streets. But the busi-
ness grew faster than the build-
ings, and in 1913 it was found
necessary to erect a third store,
which was located at 6th avenue
and Mitchell street.

There is no end in sight of this
enlargement of the Schuster
Stores. The 3rd street store re-
cently added to its depth and
three new stories to its height,
the Mitchell street store is now
undergoing alterations, which
will nearly double its fioor space,
and arrangements are being made
to add three additional stories to
the 12th street store,

The explanation of the growth
of the Schuster Stores is that
there was a need for business
founded on such a policy, that
the store recognized the need and
endeavored to fill it. It signifies
that the Milwaukee public has
found Schuster merchandise of
dependable quality and has confl-
dence in the Schuster way of- do-
ing business.

The Schuster Stores have found
the Merchandise Despatch service
of the North Shore Line a quick
and reliable method of transporta-
tion and use it a great deal. That
is further proof that the firm is
up-to-date in its business methods
and that it not only gives its
customers good service, but that
it appreciates receiving good
service from others. :

IENCE OF NORTH
JRE SERVICE

onths ago we printed
from W. F. Schramm,
irns-Hall Advertising
dilwaukee, telling of a
fast and comfortable
made between his for-
in Elmhurst, Ill., and
by going the electric

1uo wwnuwing letter from Mr.
Schramm shows how conveniently
it can be done, allowing stopover
privileges:

“You may be interested in
knowing that yesterday—Sunday,
Feb. 13—I left Elmhurst, Ill, at
6 o’clock P. M., on the Aurora-
Elgin electric; changed at Marsh-
field Avenue station, took the “L”
around to Adams and Wabash
and there changed to a Wilson
avenue express. We arrived at
Wilson at 7:30 o’clock, got out

" and paid a visit to a friend of

ours on Wilson, got back to the
station about 7:45, waited a few
minutes and caught the North
Shore Limited to Milwaukee. We
arrived at the North Shore Mil-
waukee terminal at 10:15 and
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were home in our house at 10:30
o’clock.

“Had I attempted to do this by
the steam road—well, it would
have been absolutely impossible—
and make the stopover at Wilson.

“With kindest regards,

“Very truly yours,
W. F. SCHRAMM.”

Just one more proof that in the
matter of service and convenience
the North Shore Line is the only
way to travel between Chicago
and Milwaukee. They all admit
it after giving it a trial.

UNDESERVED CRITICISM

THE following letter and the
answer explain themselves:
Editor NORTH SHORE BULLETIN.

Dear Sir:

For some time I have been inter-
ested in reading your BULLETIN, and
have noted that you invite criticisms
of your service by your patrons. About
two years ago I moved my family to
the north shore, since which time we
have used the North Shore Line on an
average of twice a week, and have
been particularly impressed with the
excellent service rendered and the
courtesy of your employes. The one
slight criticism which I have to offer
is the absence of drinking water fa-
cilities at the mnorth-bound Central
Street station.

Recently I heard some children beg-
ging for a drink, when a man re-
marked that the North Shore Line
purposely refrained from installing
drinking-water facilities at that sta-
tion in order to force its patrons to
.patronize the soft-drink parlor adjoin-
ing the station and thus derive a
larger rental income from the stand.
In my opinion, this is an unjust ecriti-
cism, but I would be interested to
learn through the BULLETIN why
there are no drinking facilities at the
Central Street station similar to those
at Church Street.

Yours very truly,
WINNETKA.

We are very glad to be able to
answer this criticism. There are
drinking water facilities at the
station in question. In both
washrooms in the Central Street
station will be found drinking
water and sanitary drinking cups.
They always have been there since
the station was built.

As to the company wishing to
compel patrons to patronize the
soft-drink parlor, so as to obtain
a larger rental income; the facts
are, that the North Shore Line is
the tenant. The building, includ-
ing the station, belongs to the
proprietor of the soft-drink parlor.

We are glad that attention was
called to this matter so that a
wrong impression may be cor-
rected. There are so many, like
the man mentioned in the fore-
going letter, who make statements
without the slightest regard to
their truth, or without making
the slightest effort to get at the
truth,

THE GREEN BAY TRAIL

EVERAL requests have

reached us for the loan of
the film, “The Green Bay Trail,”
and in every instance it has been
shown. In the January issue we
told you about the film, which is
now being shown in a number of
theaters. )

The story centers around
a man, his wife, and little child.
They are seated on a North Shore
dining car, and as the train runs
along the man tells the child of
the old methods of travel used by
the Indians. Indians are seen
trudging along the Green Bay
Trai], which parallels the North
Shore Line most of the way from
Evanston to Milwaukee. The
contrast in the Indian and the
North Shore methods of travel
are striking and instructive.

The film was shown in Milwau-
kee on January 31, in the parish
hall of the Capuchin Fathers, in
response to the following letter:

In the January number of the
NorTH SHORE BULLETIN I notice that
an educational film, “Green Bay
Trall,” is obtainable through you for
performances. We are arranging a
jubilee celebration performance in our
parish hall, on the occasion of the
diamond jubilee of the City of Mil-
waukee on January 31. May we en-
tertain hopes of obtaining this film
through your kindness, for the day
specified ?
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Incidentally, 1 may mention that
this is the first BULLETIN issued ‘by
the North Shore Line that I -have
ever seen. I read with interest the
letters which have been received from
various patrons. 1 feel that they are
expressing the sentiments of every
patron of the railroad, for, though
this being the first time that I have
traveled to Chicago on the North
Shore, I was strongly impressed with
the service rendered as regards accom-
modations, time saved in traveling,
and the courtesy shown the travelers
by the employes,

It is indeed gratifying to note such
conduct on the part of employes of
the road, since it vouches for the
harmonious understanding existing De-
tween the employers and employes.
Traveling under such circumstances.
surely makes travel most agreeable,
removing the tediousness of a long
Journey. I am glad to be able to add
this bit of encouragement for both
the employers and employes of the
North Shore Line,

Yours sincerely,
REV. SEBASTIAN SCHAFF.

The film was enjoyed, especially
by the young folks. It also was
given a good reception at an open
meeting, under the auspices of the
Twelfth Ward Boosters’ Club of
Racine, and has been shown at
two or three entertainments in
Chicago.

Anyone wishing the loan of
this film can have it, free of
charge, by writing to the editor
of the BULLETIN.

NORTH SHORE DANCES

Have you heard of the dances
being given every Thursday eve-
ning in Jones’ Hall, Wilmette
avenue, Wilmette? They are be-
ing conducted by Arthur W.
Schmidt of Chicago, B. B. Baum-
gartner of Evanston and A, J.
Fisher of Lake Forest. The dance
hall is only a half-block from the
station of the North Shore Line,
and we need hardly remind you
that you can get a train at any
time that suits your convenience.

WITH BULLETIN READERS
IDN'T we once suggest leav-
ing this column out of the

BULLETIN? We must have been
feeling blue or something when

we did. There isn’t any danger,
though. The truth is we get so
many fine contributions now-
adays that sometimes we find it
difficult to get space for them.
Don’t let that discourage you,
though, because we enjoy the let-
ters and if we can’t print them
all in one month, we try to do it
the next.

Then again we get some fine
letters with a request that we
don’t print them. The writers
are too modest or something.
They just wish us to know that
they are with us. Well, we al-
ways respect their wishes in the
matter of not using names, but
we like to have the names so
we can reply to the letters. For
instance we have a splendid let-
ter this month from a new con-
tributor and he gives us only his
nom-de-plume. The letter is so
good that we are going to use it
anyway, but as a rule we don’t
use the anonymous kind. When
the writer reads this he will no
doubt write again and give his
name, not necessarily for publi-
cation.

We have some good news for
readers this month. The long

. lost has been found. Yes, “Ken-

tuckian” comes through in his
old way. Weren't we tickled,
though, to have him back in the
family? He asked us to kill the
fatted calf. Being somewhat
short on fatted calves, we wrote
him that we had just gone down-
stairs and had calf’s liver and
bacon. That was as close to it as
we came. However, as a mark of
appreciation we give him the top
of the column: He writes as fol-
lows:

Kill the fatted calf, the prodigal is
back. Hazard, Ky., from which point
I write, is one of those towns at the
end of the earth, where Sunday is the
hardest of all days to live through. 1
overslept this morning and missed
church service—miserable sinner that
I am—Ilosing the opportunity to sharve
in the only excitement this queen city
of Kentucky coal fields affords on the
Sabbath. I was bordering on home-
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sickness and gloom was spread about
me an inch thick when I went to the
postofice and found a batch of mail
from home, including the latest copy
of the NORTH SHORR BULLBETIN. I
hastily turned to the contributor's
column, to see where ‘“Loophound”
had gone in search of the elusive
hootch, and found that I had not
been forgotten by members of the good
old North Shore ramily. Oh-h Boy!
It 'was a gran-n-d and glor-i-ous feel-
in’!.

Like the prodigal of biblical fame,
I haven’'t a legitimate excuse for my
long silence. But I have been a faith-
ful reader of the BULLETIN during the
period, even if I was not among those
present in the contrib’s column.

Luke, you're a regular old city
cousin, always away from home.
Twice I called at your sanctum sanc-
torum and found you off fishing or
bunting. I confess that the last time
I was in Chicago I neglected to let
my presence be known, I intend to
hop up your way again soom, and if I
don’'t find you in I'll camp in your
office until you return. Last time I
was in the stenographer was sufficient
attraction to make me want to stay
until your return, but she said you
were in Wyoming, or Florida, or some-
where else in the distance.

I am striving for a foothold on the
ladder of success up here in the Ken-
tucky mountains, land of mud, moon-
shine and murders. Incidentally, I
am in the heart of what many geolo-
gists belleve to be the largest coal
fleld in the world, Pennsylvania not-
withstanding. @My school days are
over and for the past several months,
‘at least, 1 have bellevedq, like most
young men of my age, that I know all
there is to be learned. I am beginning
to see the light now. I count myself
much better off than most young men
of my age, in that I know what I want
to do, and have a deflnite goal.

Friend “Loophound” defends Cleve-
land and extols the merits of its
champion ball team, seemingly for-
getting that his home town, the vil-
lage by the river, turned out the cham-
pion four-flusher ball tossers. But I
echo the remarks of my distinguished
contemporary contrib and tell “Michi-
gander” to ‘“go get a reputation.”
Loophound and Mr. Peebles appear to
be established Institutions in the
NorTH SHORE BULLETIN, like the can-
non in the courthouse square at
home. If Loophound is worried about
the future supply of ‘likker” let him
acquire a suit of armor plate and take
a stroll up in these hills. Which
reminds me that a man opened up an
“army goods store” near here and got
rich selling moonshine in a back roommn,
I am told. That “greetings, greetings

everywhere, and not a drop to drink”
line, wouldn’t draw a laugh here.

I see by the daily papers that Mr.
Schwab of the Shipping Board was
given a clean bill of health by the
congressional investigating committee.
Yet those same congressmen refused
to send a ‘“speedy recovery message”
to the greatest man of this day, when
he lay fighting for his life, after hav-
ing given his very life blood for his
country—the man who committed no
crime but to determine what was right
and attempt to do it.

Luke, I endorse your remarks on
the Sunday blue laws, The Rt. Rev.
Blshog ‘Woodcock of the Episcopal
Churec! in Kentucky declared, -the
other day, that the blue law agitation
was an attempt of certain churchmen
to obtain cheap publicity. That is
what I belleve is the cause of the
hubbub. The same day one of our
Presbyterian ministers in Louisville
denounced the practice of girls wear-
ing only four garments to dances.
‘What does he expect the poor girls io
do in these days of high prices? And
might I be so vulgar as to ask, how
does he know? (No doubt, his wife
told him.)

The lights in this town usually go
off when the engineer gets sleepy, and
I know he must be getting drowsy at
this hour.. I have a couple of hills
to climb before the lights go out.
Permit me to close with the sincere
wish that this finds you and the
BULLETIN family happy and in the
best of health.

Cordially,
“KENTUCKIAN-”

Well, if Kentuckian“was a lit-
tle delinquent in the payment of
his dues he makes up for it by
the letter he writes, so we call

the account square.

Our newly found friend, the
Rev. W. T. Dorward, of Milwau-
kee, has joined the family. " We
have a number of ministers who
are contributors and we like their
letters, although we got .quite a
panning from one for the views
we  expressed on the blue laws.
He was the only objector, how-
ever, and we have had at least
a dozen commendations on
that editorial, so we judge
we are on the popular side.
However, we appreclate the
good intentions of the objector
and may say that we read every
word of the material he sent and
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it at least didn’t do us any harm.
Rev. Dorward has given us a new
title and addresses us, even on
the envelope as “Doctor.,” It's
a sort of “honorary” degree and
it’s all right. He writes:

I cannot resist the temptation to
thank you for the February number
of the NORTH SHORE BULLETIN. I
dub you “doctor,” since a writer of
one of the Gospels and the Acts was
named after you—or you after him—
was a physician. Yes, and a beloved
one, at that, which, I am afraid,
cannot be said of all doctors. .

I mean that the medicine you offer
for the present industrial crisis, if
taken regularly and in large doses,
would bring men and things back to
normal, with a perfectly healthy pulse-
beat. In fact, I think you did so well
in that editorial that I rise to move
that your salary be raised forthwith
for various and sundry reasoms, but
chiefly because your rent was raised
which you took with philosophic grace.

The next best article in the issue at
hand was, to my notion, the one en-
titled, “The Road of Service.” Surely
the North Shore Line is getting the
desired and deserved name for “serv-
ice,” when it can furnish cushions to
break falls. To say the least, such
service is commendable, for cushions,
in such cases, are good for corns.

Sincerely yours,

W. T. DORWARD.
We like the tone of that let-
ter. Sometime Mr. Dorward

when you are in the mood send
us some good Scotch jokes, for
we know you are an adept at
telling them, having had the
pleasure of hearing you once at
a banquet.

We have with us a new one
who has just been admitted to
the family. He is a promising
youngster, for we have had two
letters from him in as many
weeks. We shall have to con-
tent ourself with printing one
only in this issue, but the other
will hold over. He lives in Mil-
waukee, which is in his favor.
He evidently is a traveling man,
which is a second point in his
favor. We're not going to print
his name, because he evidently
desires to be known by a pen
name, 8o here is introducing
“Jumbo” to our readers:

One day, feeling rather blue, what-
ever caused it, I don’t know, and
marching into the Milwaukee ter-
minal of the North Shore Line, going
through to the trains, my eye got fixed
on something on the wall. 1 gave en-
other look and concluded there was
something in it. There was. It was
Just ag blue as I was, 80 I fell in
sympathy with it, snatched it, and
carried it off to a train, .

It was a NORTH SHORB BULLETIN.
I read only a part of it when I de-
cided to apply as a regular member
of the Ancient and ‘Accepted Order of
North Shore Prevaricators, and ask
you to have a copy of the BULLRTIN
sent to my address regularly. Thanks!

I have often heard fellows boost the
North Shore Line and on several oc-
casions even helped the Booster Com-
mittee, but never tried the service
until last fall, and 1 fully agree with
Loophound as to the “pep” shown
and his catching the “North Amer-
ican” at Milwaukee,

My recollections of the first trip
seem. good. We left Harrison Street,
Milwaukee, and within two minutes
the trolley poles were fiying by like
spokes on a wagon-wheel plus a run-
away horse. Oh Boy! We did go
a-whoopin’, so that I forgot all abont
the BULLETIN, watching the scenery
fly by. It sure was great.

At another time we had a race with
a steam train, which had fully one-
quarter-mile lead, but within two
miles we had the same lead on it.
Say, Bo! Talk about a bunch of
jealous eyes staring over at us from
the coaches on the steam train as we
passed them up. We just couldn’t
help it. We gave them the ha, ha.

Yours truly,
“JumMBo.”

P. 8.:
The North Shore Line has the crust,
It's motto is “Go or bust,”
With open control,
Oh, Boy, does she roll?
You’re not able to see her for dust.

JUMBO.

Now, Mr. Jumbo, we haven't
any objections to your limericks,
but you should have them con-
form to our truthful advertising.
Here we write screeds that we
have “no dust or cinders” on the
North Shore Line, which is true,
and you come along with your
limerick and say you can’t see
the train for dust. Admit that
you fixed that last line-up so it
would rhyme and that it does
not describe an actual condition.
We know the trains go at an
awful speed sometimes, but we
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must insist that there is ‘“no
dust, smoke or cinders.” That's
why the North Shore Line gives
superior service.

We have another new contrib-
utor, who appreciates a golf
story and sends one in for the
benefit of Mr. Peebles. He is
honest about it and admits he
took it from the Literary Digest.
‘While we admire his frankness
we might suggest that jokes,
like umbrellas, are common prop-
erty. Lift one whenever you run
across it and don’t bother to
give credit. If you did, the
chances are you wouldn’t be giv-
ing credit to the right person,
anyway. He writes:

Dear Brother of Service:

I guess I must be llke our friend
in Glencoe, but, at least, I have got
together enough spunk to tell you
what I think of your road. I have
ridden on it almost every Sunday
and holiday since June, 1917, and
have also been a constant reader of
the BULLETIN, There is only one com-
plaint I have, “too much good serv-
ice.” And, courtesy! Well, it is a
treat on a Sunday to hear a trainman
say ‘“Please,” and ‘“Thank you,” after
riding on the surface lines of this
city.

I see our good friend Mr. Peebles
is thinking seriously of golf. First,
he had better read the .rules carefully,
then read this over, then THINK.

Good Links

“The man in the rainbow stockings
was trying to play golf. The diffi-
culty was, of course, to hit the ball.
It was so much easier to hit the

ground. He hit that every time. The
turf flew in all directions. Swish!
Swosh! Plof! More excavations.

Something was wrong somewhere, It
couldn’t be his stockings. It must be
the links. He turned helplessly to his
opponent.

‘“‘What do you think of these
links?

“‘What do I think of them? gasped
his opponent, wiping a bit of soil from
his lips.

“‘Pouf! Best I ever tasted.”

(That’'s a pretty good story, Mr.
Peebles, and gives an idea of the pleas-
ure you have ahead of you.)

That editorial in December edition
was real good and I read it to two
elderly fellows, one a Scot and the
other a London man. You would have
blushed if you had heard them.

In your January issue, under the
caption, “To North Shore Employes,”
1 would recommend that to be read
by every employe of the department
stores here and elsewhere. In our
firm a discourteous employe is not tol-
erated. As our sales manager says:
“Everyone is a salesman. We all sell
our services to the public.” Keep up
that kind of stuff. It gets under the
skin of all classes.

Isn’t it abowt time for Loophouad,
Jr., to ¢chime in with his dreams? His
namesake had a terrible pipe-dream,
but what I'd like to know is, what
kind of a pipe he hit to get that
wallop.

Let us all know how Mr. Peebles’
team comes out with Mr. Wilson's.

You are always preaching service,
the service your men and road give,
but did you ever think of the service
your patrons give? A short time ago
I returned something I found on Car
184 on January 30. Tell the con-
ductor I appreciated that smoke,
though it wasn’t necessary. This
train, a Limited, left Hubbard Woods
southbound about 9 P. M.

Please send the ' October issue to
Capt. Daniel MacGregor Potts. That
is my  Scotch friend. He says he
thinks he had better go back to his
old home and get a smell, then he’ll
write you a flowery essay.

Sincerely yours,
“DICK.”

As our friend seems to appre-
ciate the courtesy of North
Shore employes after riding on
the surface lines, we would sug-
gest that he try the Elevated.
He will find the employes there
just as courteous as on the
North Shore Line because the

boss won’t tolerate any other
kind. .
Well, if this isn’t our old

friend, Sol N. Lasky, he of the
“Ever-Ready” razor fame. He
writes from Duluth as follows:

Are you still publishing your BUL-
LETIN? You see, the P. O. depart:
ment hasn’t delivered me a copy of |
your valuable publication in quite
scme  time. (You don’t stay home
long enough to give it a chance. It
has been mailed all right.)

I have been riding the rails more
than usual of late.- Was in Detroit
a couple of weeks ago and would have
looked up ‘“Michigander,” but didmn't
know where he could be located. If
you give me his address, as well as
his name, I will look him up when
I go there again, in about three weeks.
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In the lobby of the Ryan Hotel in
St. Paul, the other evening, 1 heard
two traveling men discussing the
various traction lines of the U. S.
One fellow traveler thought the line
between Rochester and Syracuse took
the brown derby, and the other fellow
thought the line between Columbus
and Springfield was the goods. Well,
I listened as long as I could, and then
I horned in, just like an Elk, and de-
cvlared myself absolutely for the North
Shore Line, between Chicago and Mil-
waukee and vice versa, as the finest
exampie of speed, coupled with safety
and service. Yes, sir, the road of the
three §’s. Omne of the salesmen said
he guessed 1 was right, and the only
reason the other fellow couldn’t say
the same was because he had been
unfortunate enough never to have had
the pleasure of using your system.

Came up here today from St. Paul
and Minneapolis. 1 believe it was a
Swede in Minneapolis who once got
sore’ on the Bible because it referred
so much to St. Paul and not once to
Minneapolis. I hope to be in Mil-
waukee before another ten days and
shall look forward with pleasure to
using your. line on the first oppor-
tunity. I will certainly be glad if
you will mail me a copy, at once, of
your last BULLETIN to Stoddard Hotel,
La Crosse. I sure would feel as if I
had been cheated out of a book of
knowledge if 1 failed to receive one
issue of your most worthy publica-
tion. )

I guess this will be all for this
time. I hope Mr. Hays, our new P.
M. G., will see to it that the BUL-
LETIN hereafter is given right-of-way
over all other fourth-class matter.
Mr. Burleson didn’t care how long I
had to wait for my copy. You have
entered your publication in the wrong
classification, It should be listed as
first class, because it is.

“Ever Ready.”
S. N. LaskKy.

We agree with that last sen-
tence, Mr. Lasky. The fact is,
we never entered the BULLETIN
as anything at all. As long as

our readers think it first class:

what does it matter how Mr,
Burleson classifies it? Anyway,
we have sent you a copy, first
class, as you request and we’ll
bet it will get there all right.

‘We have lots of friends among
the traveling men and we may
soon add another to the list of
contributors. We have a letter
which comes indirectly from one,

through a recent convert. He
writes: )

I have a friend and neighbor,
“Jack K.,” a knight of the grip, who
makes regular trips to the Cream City
and has recently become an enthusi-
astic patron of your Road of Service.
After digesting all the good things in
your February BULLETIN, I passed it
on to him. After perusing the poetical
outburst and a few of the following
paragraphs in your editorial comments,
he broke loose as follows: “Gee, but
that editor is an optimistic cuss. If
he hadn’t had a square meal in a
week, he could imagine the buttons
were bursting off his vest. Where is
that Blue Mound Country Club? I
haven’t seen anything as damp as dew
drops around Milwaukee for a year.
Well, maybe it’s all for the best. On
the North Shore ‘C’ used to stand
for corkscrews, but now it stands for
courtesy. Of course, ‘C’ still stands
for cows that graze along the right
of way, but since the drought, their
backs are humped up so they look
more like camels to me.”

You see, there is nothing poetical
or sentimental about Jack, but maybe
he will tell you later how he likes
your up-to-date service.’

Yours truly,
. J. A. CLARKE.

We'll be glad to hear direct
from “Jack K.” about the serv-
ice. He may not have any poe-
try in his soul, but the fact that
he has recently transferred his
patronage to the North Shore
Line, proves that he has common
sense.

As our faithful contributor Mr.
Peebles remarks in a recent let-
ter, a little prod seems to do
good, so we have with us a new
contributor from Milwaukee, al-
though an old reader. He is in
the shipping department of the
‘Waltham Piano Company and if
he hasn’t had much experience
with the passenger service of
the North Shore Line, he is en-
thusiastic over its Merchandise
Despatch Service. He writes:

Another delinquent, Mr. Editor.
Since away back in Vol. 1, the BUL-
LETIN has been coming regularly—oc-
casionally the whole office reads it be-
fore they slip it into my basket—and
I am just sending you my first con-
trib. I had hoped by this time to
have made a trip to Chicago, so that
I might have a few nice things to
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say about your passenger service.
That treat will have to wait a bit, but
one of these days I am going to find
out what a real ride is like. I do
know, however, what your freight
gervice is like and I am strong for it.

We have phoned Chicago many a
time, had the goods shipped “Rush”
via the North Shore Line and had it
repacked on our out orders in less
than half a day. Sometimes phone
service was bad and express pickups
worse, but the North Shore Line was
always Johnny-on-the-spot. All we
had to do was to call the North
Shore and say, “Let us know when a
shipment for us gets in.” Within a
few minutes after its arrival we would
get the call. -

Some time ago we were receiving
piano backs from Waukegan. We
needed the goods badly and were work-
ing them up as fast as the Wauke-
gan factory could turn them out. To
get them shipped by freight meant at
least three days. North Shore
handled them—heavy stuff, and each
shipment a quarter carload or more.
When they left Waukegan your oper-
ator here was notified She would
notify us and our truck was usually
loaded direct .from the car. Our
driver often spoke of the courtesy
shown him and said he was always
given plenty of help. .

Once a shipment was unloaded at
Harrison Street station. 1 asked if
we could get the shipment sent up to
Sixth and Clybourn. “Up on the next
train,” was the answer, and they kept
their word. I'll say that the North
Shore Line is the Road of Service.
Another slogan for the freight de-
partment is: ‘Nothing Too Large for
Us to Handle.”

I had occasion to ship several bulky
crates of woodworking machinery, etc.,
down the line. Thinking their bulk
might cause the North Shore Line
to refuse the shipment, I called up,
giving them the dimensions. There
must have been half a carload. How
they got it into the car, I don’t know
—they may have shipped it on a flat
car—but they said, send it down any
time. 1 know blizzards have no ter-
rors for those fellows and nothing
seems too big or heavy for them.
What could a fellow put over on
them to make them throw up the
sponge? I believe those fellows, on an
bour’s notice, would be ready to move
the whole Ringling Brothers’ show.

You may appreciate a Scotch story
told me by Wee Jamie Clark, the
dancer with the Canadian Kiltie
Band. The band badly needed a tuba
player and for a time the place was
filled by a big German, who could
speak no BEnglish. This, of course,
was a long time before the war.
Jamie, wherever he went, picked up

with Scotchmen. Omne day in Pitts-
burgh he met a Mr. McDowell. Jamie
was telling McDowell about Sandy:

Burns, the trombone player, when he:

spi the German in hig kiltie uni-
“There’s Sandy noo,” sald
you. They walked up to the German
and Jamie said, “Sandy, meet MTr.
McDowell.” They shook hands and

the German said, “Guten tag, shoenes,

vetter,” or whatever they say when
being introduced.  McDowell stared
hard for a moment, gulped and said,
“Ye'll hae tae excuse me, Mr. Burnms,
but I never learned Gaelic.” :

In closing, let me thank you for
each and every editorial you have
printed in the BULLETIN. I truly ap-
preciate them. 1 enjoy the letters
and last, but not least, I appreciate
the annual greetings,

With best wishes to the North Shore
Line, the BULLETIN and its editor,

Yours very truly,
F. H. SCHMITT,
Waltham Piano Co.

For a new contributor, Mr.
Schmitt, we’ll say that you are
all right.
letter and hope we may

from you again.

hear

We have had several letters
from 'Ohio, due to the boosting
of our friend, W. G. Miller, of
Canton, a letter from whom ap-
peared last month. In the same
issue we intended to print one
from Joseph M. Markley, man-
ager of the R. G. Dun Mercantile
Agency in Canton. What hap-
pened to Mr. Markley’s letter we
haven’t discovered. It must have
got lost in the “makeup” for we
know it was set up in type, but
it didn’t appear in the February
issue.

Mr. Markley writes:

. 1 have read with great interest,
pleasure and profit, a number of your
monthly magazines, handed me by my
friend, Wm. G. Miller. I would like
to have you put my name on your
mailing list, as I would enjoy the
feast each month, and perhaps could
do something for you in return.
Very truly yours,
JosePH M. MARKLEY,

We, of course, put Mr. Mark-
ley on the list and if his agency
gives us a good rating, we will
call it square. But Mr. Markley
is a booster., He wrote us to

, “come over and I'll introduce’

‘We appreciate your
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