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PRAISES FREIGHT SERVICE

HE traffic manager of a large
Milwaukee concern writes to
say that the BULLETIN empha-
sizes the passenger service on the
North Shore Line to the exclusion
of the freight traffic.
We suppose we do say more

about the passenger service, for:

the reason that most of the let-
ters we receive commend that
branch, but we are equally glad
to get letters commending the
merchandise despatch. This par-
ticular correspondent knows
what he is talking about from ac-
tual experience and his letter is
well worth reading. He writes:

We enjoy very much the articles
in your BULLETIN, some of which
are very clever and amusing and
most of which are good common
sense. The only difficulty which
we experience is that only one copy
is received in this department and
it is a “neck and neck’” proposition
as to whether the manager of the
department or his secretary secures
the BULLETIN first, and as the
manager endeavors to be as cour-
teous as your employes, he is
obliged to concede precedence to his
lady secretary.

Your idea of commending thru
this medium the courtesy and effi-
ciency of employes in the passenger
service and in praising the passen-
: tgder service itself, is certainly a fine

ea.

We have been rather surprised,
however, at the entire absence of
mention regarding freight trafiic.
By this we do not refer entirely to
the excellent time in which ship-
ments move in so far as train service
is concerned. We wish to call your
attention to the prompt and efficient
manner in which trucks delivering
freight to your stations at Milwau-
kee are handled. It is certainly
gratifying indeed to be able to send
a truck to a station and not have
it held up hours before being taken
care of and it is aiso a large item
of expense saved when a truck can
make several trips in the same time
that it ordinarily only makes one.
This is not due to any lack of busi-
ness, as your stations are certainly
exceedingly busy places and handle
a great volume of freight: It is en-
tirely due to the excellent organi-
zation and the fact that sufficient
competent help is maintained to
make this possible.

‘We recently questioned a truck
driver relative to the service given

at the North Shore Line Stations
and his answer expresses the situ-
ation exactly. It was this: “None
better, can’'t be improved upon.”
We also wish to express our opin-
ion of the freight employes and the
employes in your city office in Mil-
waukee in the same language,
“None better, can't be improved
upon.” “Courtesy and considera-
tion” quite obviously is their motto.
Unless your BULLETIN is ex-
clusively a passenger publication,
we believe that this other branch
of your service should come in for
its full share of commendable and
favorable mention, as it is certainly
a live and efficient organization.
C. and S. B.

Nothing we could say about the
Merchandise Despatch service of
the North Shore Line could be
any better than that letter. Mer-
chants and manufacturers who do
not know about that service
would do well to get in touch with
the Traffic Department and learn
more of what the electric road
can do for them in the way of
prompt and efficient handling of
shipments.

STUDENTS ENJOY TRIP

CLASS of students in the

Electrical Engineering De-
partment of the University of Il-
linois recently made a trip from
Chicago to Milwaukee on the
North Shore Line and the follow-
ing letter from Professor Ellery
B. Paine, head of the Department
shows how much they enjoyed it.
Professor Paine writes as fol-
lows:

Every member of our inspection
party expresses the greatest appre-
ciation of the splendid service
which was rendered by your road
at the time of our recent trip to
Milwaukee and return. Your most
cordial treatment of our party won
the hearts of the students and in-
structors alike. No part of our
trip seems to have made a more
distinct impression on our party
tha(rix the service rendered by your
road.

Yours very sincerely,
Ellery B. Paine,
Head of Department.

That is the way they speak of
North Shore Service after they
have given it a trial.
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Some 'smack of age in you, some

relish of the saltness of time. R 1981
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L

ERE we are entering our fifth year. How the time does fly.

Doesn’t seemr that long since we began telling you all our
family secrets. And what a lot of fun we have had!

* % %* % =»

E have waxed strong and healthy with the exercise. We do not
erel the need of “Mellin’s Food,” although it seems as if it
might be possible to procure it soon without violating any laws. We
look for a hard winter and a lot of sickness, unless a certain ruling
is changed. It’s comforting, though, to think that the breweries are
busy preparing the medicine in anticipation of the epidemic.

* & * % =
HAT a busy four years we have spent, too. In that time we
’ have licked the kaiser, revamped the map of Europe, formed
the League of Nations, passed the eighteenth amendment, brought
about world disarmament and almost freed Ireland. In fact, when
we think it over, we have saved the world in about fifty-seven differ-
ent ways and are still going strong. Of course, we have done other
odd jobs between times, but we mention only a few of the more im-
portant accomplishments of our trusty typewriter.
* &% % *x =

E didn’t do it all single-handed, of course. We use both hands

in operating our typewriter, and we received .considerable help
and encouragement from our standing army and navy of contribs,
under the joint command of General Loophound and Admiral Peebles.
That army and navy has grown out of a mere nom-de-plume to a
mailing list that requires two days to get it out and new recruits
flock to the standard every month. Without that aid and encourage-
ment we feel that we might have faltered, for it isn’t as easy a job
to run a universe as you might think. We know only one other man
capable of handling the job. You have read his newspapers.
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it with the last issue, we are inclined to think that the BULLETIN
has improved with age, just like another kind of tonic that we might
mention. A good many of our contribs seem to agree with that idea,
although we had their hearty support from the first. We expect, of
course, to have our “off” days. Something like playing golf. We go
out one day and, no matter how hard we try, we can’t make even a
respectable showing. Another day with a great deal less apparent
effort we do fairly well. That's what makes us keep on playing the
fool game. It's the uncertainty of the thing. Well, in a way, it's
that way with life. The uncertainty adds zest to the game. But
whether it’'s the game of golf or the game of life, we just try to do
our level best.

LOOKING over our first number, now four years old, and comparing

* % *x % x*

WE have an idea that this is one of our ‘“‘off” days, as we can’'t’

think of any new ways of saving the world. Seeing that this
is the beginning of a new volume we have a notion that we ought to
get back to “normalcy” and talk about some subjects closer to home
than has been our custom recently. We realize that if we had talked
all these years only about the North Shore Line, we probably wouldn't
have the number of valued contribs that we have. We wouldn’t get so
many letters speaking about our ‘“wonderful” editorials and all that
sort of thing. The average reader doesn’t care for too much shop
talk., That is why we usually give them something else in this column
and why they say the BULLETIN is “different.” But after all it is the
North Shore Line that gives us all the fun of writing this stuff and
you all the fun of reading it. So we believe we are going to devote
this issue largely to family affairs and let the old world look out

for itself for a month.
* % X ® %

In the first place, we have a letter from a reader in Racine sug-
gesting that we might make some comments on the many advantages
of living on the shores of Lake Michigan between Chicago and Mil-
waukee. Of course, the advantages are so obvious that it hardly seems
necessary to point them out. Four years ago, in our first number, we
gave you a short historic sketch of the principal cities along the North
Shore Line. They have all grown in size and importance since then
and the North Shore Line has grown along with them. You might say
that the growth has been simultaneous, each dependent on the other.
A city cannot grow and be prosperous without good transportation
facilities and a railroad cannot grow without business. The north
shore cities and the North Shore Line recognize their dependence on
each other and pull together. That really is the secret of their suc-
cess and growth. To sum up the advantages of living on the north

SEVERAL things have combined to help us arrive at that decision.
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shore, we, as an impartial observer, rise to remark that the : v tert
single advantage is that the people in that locality are serve¢ - ' e
North Shore Line. )

* * % % *

NOTHER reason for us talking strictly family affairs this w v (h,
A is something of which we feel rather proud; in fact, we might
say chesty. We notice in glancing through the pages of the first few
issues of the BULLETIN that we talked a good deal about what the
North Shore Line was doing in the direction of what is commonly
called “Safety First.” We have neglected that phase of activity to
some exXtent in the BULLETIN, but it hasn’t been neglected on the
road_by any means. On the contrary it has been carried along so
persistently and successfully that the North Shore Line stands with-
out an equal among interurban roads today as regards safety to the
public and to its employes. Now that is a record which one can take
pride in and the employes are proud of it. There is a spirit of loyalty
among employes of the North Shore Line that isn’t seen on some
roads. Passengers have noticed it and commented upon it. Every
employe feels that it is his own road and talks of it in that way.
That is why every last one of us feel proud that it is the safest
high-speed electric road on earth.

* * * * *

AYBE you-want some proof to substantiate that statement. We
M are coming to that but might remark incidentally that we
never write anything here that isn’t’ the truth. Oh, sometimes we
write about subjects on which there may be differences of opinion
and all that, but when we deal with questions of fact, well, we stick
to what we firmly believe to be the facts. That is one of the reasons
why so many readers rely on what we say. We try to be absolutely
honest with them and they know it. What was it we had in mind
when we started this paragraph? Oh yes, we were going to give you
the proof that the North Shore Line is the safest high-speed inter-
urban railroad in the country. Well, in a general way that can be
shown by the per cent of gross earnings which go to satisfy damage
claims, but we are going to give you a more concrete example which
was demonstrated only a few days ago.

* * * * *

OU no doubt read about the “No-Accident—No Fire” week, staged

in Chicago by the Chicago Safety Council of the Association of
Commerce to commemorate the semi-centennial anniversary of the
big fire which destroyed the city in 1871. It was a splendid idea and
resulted in a madterial reduction in the number of accidents and fires
during that week. Large industrial concerns, insurance companies,
railroads, merchants and manufacturers joined in the campaign.
When the statistics were compiled at the close of the week’s cam-
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paign, what concern was at the top of the list? Why the North Shore
Line, of course. Why? Because during the entire week there was
only one minor accident occurred on the road. A packing case fell
over and smashed the finger of a freight clerk and even that was not
a serious accident, for he was laid up only three days. How is that
for a record, for a railroad doing the daily business done by the
North ‘Shore Line? You don’t blame us for feeling just a little chesty

over that, do you?
* % % % »

result of perfect organization. Accidents happen as a result of
someone’s carelessness. There is no escape from that conclusion.
Eliminate carelessnes and you eliminate aceidents and there is no
railroad, or industrial concern in the country that has done, or that
is doing more, to eliminate carelessness than the North Shore Line.
The safety campaign goes on all the time and every employe is on
his toes, ready and willing to do his bit. It really is remarkable to
note the enthusiasm of the boys in that respect. It is an exemplifica-
tion of that fine spirit of which we spoke a minute ago, which makes
every man feel that it is his own road and he has a personal pride in
it. Where a spirit of that kind prevails, it is comparatively easy to
get results, and in the case of a railroad, to please and satisfy
patrons.

THAT record ‘wagn't made merely by chance, either. "It was the

® % % % *

OW to create a spirit of that kind and keep it alive is the real

secret. We believe we have that secret, although if we told you
too much about it, the boss would object. But the real answer is
Britton I. Budd. If he saw that before it was printed, he would blue
pencil it and tell us to find another answer. Very likely he would
ask us to substitute the name of Charles B. Scott. Mr. Budd never
wishes to take credit to himself for anything, but he knows that
practically every employe would work his fingernails off for him and
take pleasure in the task. We admit that we, personally, can be
placed in that category, although we don’t like to say it, seeing that
he is the boss. On one occasion, shortly after the BULLETIN made
its first appearance, we attended a dinner of employes and super-
visory forces at which Mr. Budd spoke. He didn’t make a long
speech or attempt oratory. That isn’t his style, but he said in a very
earnest way that he would rather have the North Shore Line known
as the safest railroad in the country, both for the public and the
employes, than known as the best money maker. He meant that,
too, and every one who heard him knew that he meant it. That was
shortly after the road was re-organized and he became its president.
There are some men in this world who merely wish for what may
appear at the timé unattainable., Other men work to reach the goal
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and realize their wish. Mr. Budd is that kind. He has accomplished
what he set out to do and has made the North Shore Line the safest
high-speed electric line in the country.

* & 3 B t

N giving Mr. Budd credit for being the mainspring of the machine,

as it were, we do not mean that others are not entitled to credit
also. We spoke of Mr. Scott. He is head of the Bureau of Safety, an
organization incorporated in Illinois and operating in a number of
states in the Middle West. He has made a life study of accident pre-
vention and of building up organizations of employes and super-
visory forces toward that end. He is an enthusiast in his chosen
werk, while at fhe same time practical. He has built up a safety
organization on the North Shore Line that, perhaps, is without an
equal in the country. He has driven home to the employes the
human misery and suffering, the great economic loss and utter
waste of accidents, he has visualized it to them from every angle,
until every committee has absorbed some of his zeal and enthusiasm
and have become devoted workers in the cause, because they believe
in it. His work on the North Shore Line has demonstrated clearly
that accidents can be eliminated with perfect organization and team-
work. Mr. Scott is deserving of a lot of credit for the fact that the
North Shore Line headed the list in the recent “No Accident—No

Fire” contest.
s & 3 *®x B

HILE every organization depends for its success largely on
the directing head, the co-operation of the workers in the ranks
is just as essential. The North Shore employes have done'their part
in making the road the safest in the country. They have shown their
zeal in the cause by their attendance at the meetings which are held
regularly and by the great number of safety suggestions they have
made. Every employe is a worker for safety. If he observes a condition
that might lead to an accident, he at once makes a report on it and fre-
quently accompanies that report with a suggested remedy. In no other
way could safety work be made successful, for it is the employes in their
daily work who come into closest contact with dangerous conditions
and practices In giving credit for the splendid record made by the
North Shore Line in the way of eliminating accidents, the employes
deserve their full share. Without their co-operation the record could
not have been established. They merit the commendation of the
public, for in the last analysis it is to make travel safe for the public
that the work is carried on.
s 8 8 »
N this discussion of safety work a closing paragraph might be
written about the company. The improvements made and the
safety devices which have been installed have involved a large ex-
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penditure of money. The employment of safety experts and the or-
ganization of safety committees are \relatlvely small items. Carrying

‘out the recomendations made by these experts costs a great deal and

that is a point which the traveling public is apt to overlook. Travel
has been made safe for the public, but it has not been done merely
by wishing it. A good part of the price paid by the public for trans-
portation service has been devoted toward making travel safe and

v comfortable. Every one engaged in business knows what the condi-

tion of the money market has been for the last year or two, and lio'vv
difficult it is to obtain capital, except at enormously high rates.
While these conditions forced curtailments in other directions on
the North Shore Line and delayed the carrying out of contemplated
improvements, safety work has gone on without interruption. That
is something to the credit of the company.

* % % 3 =

' #E have several other things in mind to write about, but we are
nearly up to our space limits. We have decided to make a
little change in the size of the type in this column, ‘so that it will
give us more space. If we hadn’t called your attention to it, you
rrobably wouldn’t have noticed it, but we are gathering around us
.such an able corps of assistants nowadays in the shape of contribs,
that we just have to find more space, or say what we have to say in
smaller type. The latter is the less expensive method, so we will
give you our monthly lecture hereafter in 8-point. We have an idea
that it wl_ll improve our appearance anyway, besides saving a page
or two. '

L% % & % %

NE thing we must tell you about before closing. You know the
O éity of Chicago has been building a new bridge across the river
on Wells street. How long they have been at it we can’t tell without
looking it up, but it has been a long time. The new bridge was sup-
posed to be ready last April, but it wasn’'t. Well, it will be opened,
or rather the present bridge will be closed to traffic on 'Saturday
morning, November 26, just after the morning rush hour, according
to present plans. The engineers estimate that it will require about
seventy-two hours to remove the old bridge and lower the new one.
Maybe it will be done in less time, but the estimate is that the new
bridge will be ready for trains on Tuesday morning, November 29.
While the bridge is closed to traffic North Shore trains will be run :
into the North Water street terminal of the Northwestern Elevated,
during the non-rush hours. In the rush hours there won’t be room
for them in the terminal, so one or two trains will have to be turned
at Grand avenue. Everything possible will be done to cause the least
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inconvenience to passengers.

The temporary inconvénience is un-

avoidable, but we are just letting you know about it in advance, as
we like to tell you everything. And that’'s that until next month.

Among Kenosha’s Famous Industries

AVE you put 'em on yet?
The season is near at hand
for the change, unless you hap-
pen to be one of those bugs who
wear the same kind throughout
the year and brag about how
hardy and tough you are.
At this writing our own are
still laid away with moth balls,

but we got thinking about them

the other morning and it gave us
an idea for a story. We have so
many famous industries along
the North Shore Line, that we
can always find something new to
tell our readers about. Why not
tell them something about -the
way their winter underwear is
made, we thought, so we wrote
our friend Conrad Shearer, secre-
tary of the Manufacturers’ Asso-
ciation of Kenosha and asked
him what he had to show in that
line.

Back came a letter by special
delivery saying in substance to
come up and be shown through
the finest underwear establish-
ment in the country, or words to
that effect. Seeing that the said
cstablishment is located in Ken-
osha, we had no doubt that it
was one of the best of its kind,
for they do make reliable goods
of all kinds in that busy, bustling
city. R

When we reached Kenosha we
found Mr. Shearer and Tom Lock-
hart, the jeweler, waiting for us.
They’re a great pair. When we
intimated, rather weakly, that we
hoped they wouldn’'t neglect their
business on our account, as we
could get around alone, Mr. Lock-
hart exclaimed, “Oh, to the devil
with business; you don’t come

very often.” That's the kind of
fellow he is to a stranger within
his gates, more especially if the
stranger can roll his r's or tell a
Scotch joke.

Well, after luncheon and a
drive around the city we repaired
to the big factory of the Cooper
Underwear Company to see the
latest styles in underwear. Of
course we could have seen them
on almost any billboard or on the
advertising pages of almost any
magazine, but that kind is made
by an artist’s brush. We wished
to see the other kind, the manu-
facture of which we had an idea
would be much more interesting.

Robert S. Cooper, president of
the company, was willing to show
us everything in the plant, but
suggested that he would rather
have his father pilot us through
the various departments, as he
was the originator of the business
and knew it from the ground up.
The elder Mr. Cooper is now re-
tired from active participation in
the affairs of the company, but he
soon showed the visitors that his
knowledge of the business was as
thorough as the son had said.

Active and ' spry as a school-
boy, in spite of the fact that he
laid the foundation for the Cooper
Underwear Company back in
1876, Mr. Cooper first led the visi-
tors to the basement, to show
the works from the ground up.
The most interesting thing in the
basement was the clubrooms,
which the company maintains for
its men employes. There were
two bowling alleys, several bil-
liard tables, reading and loung-
ing rooms and shower baths. The
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men use the club rooms for rec-
reation evenings and Sundays.
‘The laboratory also is located in
the basement where expert chem-
ists are employed in making dyes
and coloring materials.

This was our first visit to an
underwear manufacturing estab-
lishment and it was one of the
most interesting plants we have
ever visited. Hurrying through
the department where they were

Cooper said that the firm always
had to carry about $300,000 worth
of goods in stock, as there are so
many sizes and styles. .

Being interested in that phase
of the subject, which had never
before occurred to us, we made
some inquiries about sizes and
styles. It appears that the com-
pany makes 108 sizes and as there
are over 250 styles, it will be seen
what it means to carry even a

Cooper Underwear Company Plant, Kenosha, Wis.

shrinking the woolen and cotton
goods before cutting them into
the various patterns, Mr. Cooper
showed us through the stock-
rooms. He said the stock was
pretty low at this time, as the
winter goods were all on the
market and the factory is now
making underwear for next sum-
mer. It didn’t seem to us that
the stock was very low, which
prompted the question as to the
amount ordinarily carried. Mr.

dozen or two of each size and
style in stock.

The work of making underwear
is highly specialized and section-
alized, so that a garment goes
through a great number of hands
and separate operations from the
whole cloth to the finished ar-
ticle. In spite of that the work
goes through rapidly as on re-
ceipt of an order it requires only
52 hours from the time the cloth
is taken from the batch room
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where it is stored, until the fin-
ished garment is packed ready
for shipment.

Of the 800 employes in the Ke:
nosha plant of the company, about
500 are women. A visitor expect-
ing to see women with pale, ema-
ciated faces bending over swiftly
moving machines, would be dis-
appointed in going through the
Cooper establishment. He would
notice that the great majority are

Robert S. Cooper, President
Cooper Underwear Company

young women with the glow of
health on their cheeks, not the
kind that is bought in the drug
stores, although a little of that
too might be seen. He would no-
tice also that many of the nimble
fingers which fed the cloth into
the machines were adorned with
diamond rings and that a num-
ber of the girls wore watches on
their shapely wrists.

We confess that our first inter-
est in most establishments we

visit, is in the men and women
who work in them. In the Cooper
establishment we noticed ‘a great
many things which showed a hu-
mane interest in the welfare of
the employes which no doubt is
one of the reasons why the firm
in its long career has never had
labor troubles of any kind. Of
course the girls and the men, too,
have to work and to work hard,
but in many ways the work ‘is
made as pleasant and agreeable
for them as it is possible to make it.
For instance we noticed one type
of sewing machine that we had
never seen before. Perhaps they
are common in such establish-
ments, we do not know. Anyway,
they .have a raised arm which
bring8*them up on a level with a
woman’s chest as she sits and
feeds the cloth into them, so that
she does not have to stoop over
as in the ordinary sewing ma-
chine.

Another noticeable thing we
saw in our hurried trip through
the big plant, was a well-equipped
domestic science school. The city
of Keénosha supplies a vocational
school teacher and the firm fur-
nishes the necessary equipment
to give the girls under eighteen
years of age a course in domestic
science, one hour a day for five
days in the week. The need of
teaching the young women how
to cook for their future husbands,
is recognized by the firm and as
it would mean loss of time and
earnings to have the girls go to
school, the school is brought to
them. The hour they give daily
to their lessons comes to them as
a sort of relief from their regular
work, so that in all probability
they make greater progress in the
art of cooking than would be the
case if they did nothing but at-
tend school. That, however, is
mere conjecture; the convenience
of the arrangement for those who
are obliged to work admits of no
argument.

Another noticeable thing was a
large lunchroom with ample

52362 °
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floor space to permit of dancing.
Occasionally the company brings
an orchestra from Chicago or
Milwaukee for Friday evening
dances which are held in the
lunchroom.

In another section of the build-
ing is a hospital, containing three
beds and with a trained nurse in
charge. Perhaps it is rather a
First Aid station than a hospital
and is used also as a restroom
when any of the girls feel fa-
tigued. :

‘ Most of the girls are paid on
the piecework plan and we no-
ticead a system of checking that
we had not seen before. Every
girl is in effect her own time-
. keeper. A printed slip with .as
many coupons attached as there

are operations on a particular -

garment is kept on the machine
in front of each girl. As she per-
forms the operation she clips off
the corresponding coupon and de-
posits it in a small box kept for
that purpose. A certain price is
fixed for each operation, so that
the girl at the close of the day’s
work can count the coupons de-
posited in the box and know ex-
actly what will be in her pay en-
velope for that day. It also gives
the inspector a line on the work,
so that imperfect work is readily
traced to the operator.
Throughout the entire estab-
lishment the aim seems to be to
turn out only perfect work. One-
eighth of the entire working force
is made up of inspectors for every
garment is inspected many times
as it goes through the process of
manufacture. It is upon the qual-
ity of its work that the Cooper
Underwear Company had built up
its nation-wide reputation and it
is jealcus of that reputation.
Under the piecework system
the natural tendency on the part
of the worker is to turn out the
most work he can, as it means the
most money in his pay envelope.
Imperfect work in many estab-
lishments is penalized in the form
of fines. In the cutting room of

’

the Cooper establishment, a sys-
tem is in effect which encourages
perfect work rather than great
output, although it combines th
two. In the preparation of the
cloths small holes are occasion-
ally made in it and these must
be cut out as the garment is
being cut. A bulletin board stands
in the cutting room'on which ap-
pears the names of the cutters
in the order of the quality of their
work for the previous week. The
man who did the best work with
the least waste, gets first choice
of the cloth for the next week, the
second man gets the second
choice and so on. Of course, the
man who gets first choice picks
the most perfect cloth, conse-
quently his output is likely to be
greater and the waste less.
Through that system keen com-
petition is kept up all the time
and perfect work encouraged.
To give even a short descrip-
tion of the many interesting ma-
chines we saw in the Cooper.
plant, would require more space
than we have in the BULLETIN.
We watched a few operations on
one machine that was a revela-
tion. The opening at the neck
of the garment was traced in
semi-circular shape in one ma-
chine and was passed on to the
next operator. With  lightning-
like rapidity she sewed around on
the circular mark. It took only a
second or so and when we looked
at the garment, we saw that the
machine had cut the under thick-
ness of the cloth and had sewed
it on to the upper thickness,
forming the semi-circular opening
which appears in the neck of an
undershirt and the reinforced
piece which appears opposite on
the back of the neck. One simple
operation that did not appear to
take a second of time, yet the
piece was sewed on the back of
the neck with fancy stitching
which required nine threads, for
the machine sews with nine
threads at the same time.
Another machine sewed on but-
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tons so fast that it was bewilder-
ing. We asked Mr. Cooper if the
buttons wouldn’t fall off the first
time the garment was worn and
he invited us to try to pull one
off. It was sewed on to stay, for
the machine had knotted the two
ends of the thread and cut them
off neater than it possibly could
be done by hand by the most
skillful seamstress. We're not
throwing any hints at Friend
Wife, but we couldn’t help think-
ing that a machine of that kind
would be handy around the house.

Mr. Cooper is the originator of
the Kenosha-Klosed-Krotch Union
Suits which first appeared in 1910
and revolutionized the manufac-
ture of union suits. The Cooper
underwear is known throughout
the country as being exactly what
is claimed for it, for honesty in
business has been the motto of
the firm since its inception.

The Cooper Underwear Com-
pany is one of the firms of which
Kenosha is proud, for its products
carry the name of the city into
the most remote parts of the
country. The name “Coopers,”
which is copyrighted and which
appears on every garment turned
out of the" big establishment, has
been found by merchants every-
where to be sufficient guarantee
of the quality of the goods. The
company has a second factory in
Manistee, Mich., which is about
half the size of the Kenosha
plant.

CLOSING GOLF SEASON

OME time ago we mentioned

in the BULLETIN that George
S. Whyte, president of the Mac-
Whyte Company of Kenosha, ex-
tended us an invitation—or
should we say issued us a chal-
lenge—to play him a game of
golf. Anyway, while there are
other golfers on the North Shore
Line who are better able to up-
hold its reputation on the golf
links than we are, we wouldn't let
a challenge of that kind go by.

Before we got around to that
game we received a pleasant re-
minder from Mr. Whyte. In writ-
ing thanking us for the write-up
we gave the MacWhyte Comjpany
in a recent issue he said: “Don’t
forget that you have a date to
come up here and play a game of
golf with me. I understand that
we will have to vacate by October
15, ag our old course—around
which so many pleasant memo-
ries cluster—is to be dismantled
and turned into a subdivision.
Please do your best to get up
here before the 15th. Just drop
me a line stating when you will
be here and I will do the rest.”

We decided that Oct. 6 would
he as good a day as any for that
contest. We didn’t have as many
“pleasant memories” of the Ke-
nosha course as did Mr. Whyte, for
on the only previous occasion we
played it, we got trimmed by
Chief Engineer Fallon and he
crowed over it for two years.
Well, we had a good game with
Mr. Whyte in spite of the fact
that it rained most of the after-
noon. It was a real battle, too, for
we ended all square on the eight-
eenth green and as it was rain-
ing pretty hard we agreed to
wait until the new Kenosha
course opens next season to have
it out. Mr. Whyte, who kept
score, said we had the better of
him by a few strokes on the
medal score, but at that we didn’t
break the course record by any
means.

We are looking forward to play-
ing off that tie next summer, for
hope springs eternal in the golf-
er's breast. Our feelings on the
subject are ably described by Ed-
gar Guest in the following lines,
which every golfer will appre-
ciate:

I've golfed thruout another year,

The drifting snows will soon be
here,

And now I view with discontent

The season that so soon was spent;

Once more I've dubbed the whole
year thru

Nor did T make an eighty-two.
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ngla hopes were mine that glorious

. day

The time I started out to play;

"'1.‘hllsl year,” said I, “I'll keep the
ne

And surely make a seventy-nine;
I'll play as Ray and Vardon do,
And show the gang a thing or two.”

I blundered on thru early June,
I could not use my trusty spoon,
But hope still stayed—ere summer

fell
I knew I should be playing well;
Then by the fourth day of July
I lost my drive and knew not why.

August still found me keeping on
Wlth scores unfit to look upon;

I felt that I possessed the skill
To do my bidding with the pill,
And then one day I summed the

And found I'd made one hundred
four. .

The same old dub that was am I,

I don’t improve howe'er I try;

Lessons and practice all are vain,

With me the hook or slice remain;

But still to hope I fondly cling,

I know I'll play the game next
spring.

Bad as we are, however, we an-
nexed two golf cups during the
summer. One was the champion-
ship of the Chicago Elevated Rail-
roads and in that case we happened
to be the official handicapper.
The other was the champion-
ship of the Illinois Electric Rail-
ways Association and in that case
a good friend was the handicap-
per. It helps to stand in with the
handicap committee.

A COURTEOUS EMPLOYE

Employes of the North Shore
Line are noted for courtesy to
the public, but usually it is con-
fined to passengers on trains.
That it sometimes is extended to
pedestrians, the following account
of a recent incident proves. The
story is told by Conductor E. J.
‘Whiting, who witnessed it, as fol-
lows:

SOME SERVICE

Speaking of service that is given
On our dear old North Shore Line,
I wish to relate an instance
Of service and courtesy sublime.

We had had a considerable rainfall,
And a deep puddle had formed on
the street,
Which caused the ladies to wonder
How to cross without wetting
their feet.

Our hero of whom this is written
Was enjoying the plight of those
‘Who were trying to cross this pud-

dle
At your freight house down at
ontrose.

Quite a number of ladies approached
to the edge,
Of this puddle of which I write,
Saw _conditions, pondered, quickly
decided,
Then turned back and vanished
from sight.

Not so with one damsel so pretty,
Drelssed and primped up out of

s sight,

She was bound to cross over the

puddle
If it took the best part of the
night.

Now for Charlie, our hero,
And the courtesy of the boys on
our line,
He sized up the situation quickly
And murmured ‘“now is my time.”

Bracing himself for the ordeal,
Charlie blushes until he turns

ack,
Spoke to the damsel and offered
To carry her across on his back.

The damsel was at first dum-
founded,
No such thing to her had oc-
curre:
But to carry the joke a little fur-

ther,
She took him up at his word.
It was then Charlie’s turn to take
His blutt had been called, quite

ru

So being a sport and a joker,

He decided to see the
through.

Across to her side he waded,
Stgopﬁd over, she climbed on his
ac
Across he came with the damsel
And never a smile did he crack.

Of course the damsel was thankful,

And rewarded our hero with pay,
Charlie did not want to accept it,

Still he hopes it will rain every

day.
E. J. Whiting.

Although that particular
method of transportation is not
mentioned in any. of the North
Shore schedules, it appears to

joke
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have given satisfaction in the
emergency.

HOW'’S THIS FOR SERVICE?
GENTLEMAN stopped at the
North Shore ticket office at
Wilson avenue and asked Miss
Derlis, the ticket agent, if he
could leave a call for the follow-
ing morning as he wished to take
the 7:33 Badger Limited.
Miss Derliss has called up
homes many times to say when
hubby would be home, ete., but

this was a new wrinkle. She rose

to the situation, however, and
said she would call.

Next morning at 6:40 she called
the number. It was a sleepy voice
that answered the ring, but when
he was reminded of the call he
said cheerily, “Good morning;
thank you very much.”

Later as he bought his ticket
the agent asked him if he really
expected the call. “Well,” he said,
“I was rgther doubtful but I cer-
tainly appreciate it.”

The ways in which the North
Shore Line serves its patrons ap-
pear to be unlimited.

AN ACCOMMODATING AGENT

F. W. (Dick) Giesselman, gen-
eral baggage agent of the North
Shore Line, makes a point of ac-
commodating passengers with
baggage and they appreciate it.
On the afternoon of October 21 a
gentleman appeared at the North
Shore baggage room at Congress
street, just a few minutes before
the Interstate Limited was sched-
uled to leave for Milwaukee. He
was from New York and he
wished to catch a boat at Milwau-
kee that evening, and of course,
take his trunk with him. Dick
informed him that the Interstate
Limited does not carry baggage
and that the regular 6 o’clock
Limited, which follows it, had al-
ready gone south to the terminal
at Roosevelt Road and had picked
up all the baggage for that trip.

The stranger looked at his

watch, tore his hair and bewailed
his hard luck. He could not get
a train on the steam roads to con-
nect with the boat and he could
not go without his trunk. Dick
thought for a moment and sug-
gested a way out of the difficulty.

“I'll get that trunk to Milwau-
kee in time for the boat,” said
Dick, “but will have to carry it
to Adams and Wabash to catch
the 5 o’clock Limited.”

“Carry nothing,” exclaimed the
man. “I'll get a taxi in a hurry.”

The taxi was called and the
passenger and his trunk hurried
to Adams and Wabash. The
passenger left on the Interstate
and his trunk followed fifteen
minutes later on the Limited and
was in Milwaukee in plenty of
time.

“That 18 what I call service,”
said the New Yorker.

“It’s all in the day’s work,” an-
swered Dick. “You know this is
the Road of Service and we live
up to our name.”

“You certainly do,” said the
stranger as he shook hands and
thanked Mr. Giesselman for the
accommodation.

THE ROAD OF SERVICE

HE following letter received

by Ray H. Ziebell, general
agent of the North Shore Line in
Milwaukee, speaks for itself. It
reads:

On behalf of Racine Lodge, F. &
A. M, it affords me pleasure to ex-
press to you our appreciation for
the very able manner in which you
arranged for our special train to
Chicago last Saturday and likewise
to Conductors Buffham and Thomas
and Motorman Harris for the very
efficlent manner in which our train
was operated.

It is indeed a pleasure to travel
on the Chicago North Shore and
Milwaukee Railroad. It has well
earned the right to term itself “The
Road of Service.”

Yours very truly,
M. Saugman.

Mr. Saugman is cashier in the
Racine office of the Northwestern
Mutual Life Insurance Company

of Milwaukee.
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With the Bulletiﬁ Family

ERE we are beginning the -

fifth year of the BULLETIN
and as we start to write this sec-
tion devoted to “contribs” we
grow retrospective. We haven'’t
any idea as to the number of the
BULLETIN FAMILY, but we'’re
quite sure they run into the hun-
dreds.

This department has always
been a favorite with us. We have
made a good many friends
through it—personal friends, we
mean—and a host of others
known to us only by their letters.

Our most popular contrib
“Loophound” strikes a sort of
plaintive note in his latest con-
tribution, asking where are the
friends of yesteryear, or words to
that effect. He misses some of
the old-timers like Mr. Peebles,
Rasmussen, Kentuckian, et al.
While he enjoys the letters of the
newer arrivals, he feels the loss
of the original contributors to
this column.

Well, we miss some of them,
too, but the fact that their letters
do not appear in this column each
month is not because we do not
hear from them. At least not in
every instance. Sometimes a
month or two passes without a
letter from Mr. Peebles appear-
ing here. But we get the letters
just the same. Mr. Peebles would
no more let a month go by with-
out writing than he would think
of neglecting his dinner. In fact
we usually get two or three a
month from him, but we some-
times must be guided by space.
Last month, for instance, we had
to leave out a good letter from
“Michigander” after it was set up
in type. As it was chiefiy about
the world’s series it is “dead”
now, but we appreciate it just the
same. Sometimes we have to
leave out one from ‘Mr. Peebles

for similar reasons, but we know
that the omission doesn’t offend
him.

We do miss Kentuckian’s let-
ters, though. That boy wrote
such interesting stuff that we feel
sorry to lose him. We suppose
he is too busy with his mining
interests down jn Kentucky to
find time to write, although we
venture to say that he is still a
reader. Then there was “Rail-
bird” who used to write us excel-
lent letters from Waukegan. We
have no idea what became of him
but we haven’t heard from him
in a year.

On the whole, however, the
Family has been a most devoted
one and sticks together pretty
close. We hope Loophound is not
serious when he threatems to be-
come an alumnus. We simply
couldn’t get out this column with-
out his help and he appreciates it.

That makes us think of the first
time we met Loophound person-
ally. The truth is we had guessed
wrong about him. .We had at-
tributed his first letter to an old
friend in the writing game, then
when we got a second letter we
knew we were wrong and won-
dered: who our clever contrib
might be. One day a man breezed
into the office. He made a few
inquiries about things as he
sized us up and thought we were
decidedly serious, if not grouchy.
When he said that he was Loop-
hound, he admits that we did
thaw out a bit. Maybe we
thought he was going to try to
sell us something, for if we recall
the visit correctly, we had an idea
that he was going to talk “print-
ing” and we are on to those fel-
lows. Anyway we soon became
acquainted. We’d miss him if he
became a silent member of the
family, but we don’'t believe he
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will. It would be impossible to
keep that fellow quiet with the
keen sense of humor he pos-
sesses, besides he knows that in
getting out this column a “feller
needs a friend.”

Here is his latest:

Dear Mr. Editor:

Many thanks for the BULLETIN
which you sent in response to my
S. O. 8., or should I thank your
competent secretary. Had I waited
for the regular delivery it would
not have reached me here, if ever,
as I am leavinghfor the east tonight
and the better half would have an-
nexed my copy.

Am_feeling pretty happy today,

considering that this is Sunday in
Pennsylvania, and there are no
movies, no shows, no entertainment
of any kind for a hard working
traveling man to take his family to
for relaxation. Nevertheless I'm
quite reconciled to my lot for the
present, for didn't the old. Chicago
*U” punch the sawdust out of
Princeton’s kewpies yesterday with
the business end of their white-
wash brush, while dear old Haw-
vawd was being jolted by Penn
State College for a tied score.
Somehow the so-called “Big Three"
don’t look so darned “big” when
they step into these breezy western-
ers. .
Don’t you know, Luke, this old
BULLETIN that you and I get out
doesn’t look like it used to when
you get over into the last few pages.
There’s a whole raft of names that
never find their way into the con-
tribs’ column any more—fellows
who used to be steady customers,
like Mr. Peebles, Kentuckian, Ras-
mussen, and a half dozen more at
least. Seems to me I'm about the
only one of the charter members
left, with the single exception of
Mrs. Clark, whose young hopeful
jumped into the BULLETIN circle
in the last issue. (Incidentally, I'll
hazard a guess that he qualifies for
membership if good looks and
brains are scoring points.) It
makes me feel like the last rose of
summer and I'm rising to remark
that if those other fellows have
graduated, I guess I'll become an
alumnus too. It reminds me of my
recent trip to the old home town
which I mentioned in last month’s
letter—all the old schoolmates had
left, and I didn’t feel at home with
the younger generation growing up.
Of course I get more fun out of it
than out of a penny ante game, but
that isn’t saying that I want to
play solitaire.

If you will stand for me harking
back to that aforementioned trip
down to the old town again, T will

tell you of a little experience we
had that wasn’t on the day’'s sched-
ule. One morning we were awak-
ened about 5:30, their usual getting
up time, and there was something
unusual happening down in the old
apple orchard. We heard a couple
of shots fired, but as they were
continually shooting squirrels who
were stealing apples we paid no at-
tention to it until we heard them
talking ‘“bear,” and on looking out
we saw a big black 360 pound bruin
stretched out on the grass in the
pasture. He had been driven out
of the woods by the scarcity of ber-
ries, and was making a breakfast
of apples and young lambs, which
as you will agree is some swell
meal for a poacher. The kid
brother (the fellow who used to
shoot Heinies in France) is some
sharpshooter, and brought him
down on his first shot. He says
this bear is a great-grandson of the
one that chased him out of the oat
field years ago—but that is another
story, and as this old Underwood
is getting pretty hot I guess it's
time to lay it aside and we’ll save
that other bear story for a later
issue. Yours,
Loophound.

That bear story has the ear-
marks of truth about it. You will
notice he admits he was awak-
ened by the shooting and that it
was his brother who shot the
bear. Had he told us of shooting
that bruin himself at 5:30 o’clock
in the morning, we should have
been suspicious right away. We
doubt whether he would get up at
such an early hour to shoot craps,
let alone bears.

A member of the Family from
Canton, Ohio, comes across with
a good one. We believe we intro-
duced him once to the members,
but it was merely a formal intro-
duction. He is the manager of
the R. G. Dun & Co. Mercantile
Agency in Canton and if he can
give us as high a financial rating

“as he does in an intellectual way,

it will help our credit materially.
He writes:

I have feasted at your table so
long now, that I am really begin-
ning to feel that I ought to try in
some way to pay my way or at
least be a good “star boarder.”

Of course times have been hard
and I might well have been satis-
fled with Scotch Barley soup or
even a little cold water and white
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bread, but when I have been per-
mitted to enjoy such a feast of
good things at your table or as
flow from your pen (I mean ink, for
it makes millions think) I would
be ungrateful indeed if I did not
return thanks.

A little exercise whether of brain
or muscle aids in digestion, and I
fear that if I do not get busy I
may have an attack of mental in-
digestion of some of the rich
morsels that you have kindly handed
to me from time to time.

I cannot talk from experience
about your wonderful railway sys-
tem, but I have heard many others
make such complimentary remarks
about it, that I am led to believe it
is the finest in the world, and I
long to experience the pleasant sen-
sation of comfort, convenience, and
delight that I am sure will some
day be mine, in a trip on this far-
famed pathway of progress.

Your editorials are so full of use-
ful information, human interest,
neighborliness and good will; that
I am constrained to believe you
to be a really, truly, honest to
brother worker in the vineyard of
the Lord; and the gospel you
spread rings true, and penetrates
even to the center of that brain
situated within a cranium of one
inch thick or more. In other words
your writings are plain, practical,
understandable, logical, and all in
all give evidence of a master mind
behind the pen.

And now for a moment I flirt
with the Muse and take pleasure in
jingling these to the tune of the
rails, as your palaces of steel move
swiftly over them and on their
cheerful way:

“The Road of Service” always is
A pleasure and a pride;

And it is sure to get the biz
From those who love to ride.

It's like the easy rubber heel,
In taking up the shock;

Its cars run smoothly o’er the steel,
Without a bump or knock.

And men may come and men may

g0
Upon this road so fine

For pleasure they will ever know
In traveling o’er this line.

Sincerely,
Joseph M. Markley.

‘Well, Brother Markley, as a
rhymster you're there. If you
can write like that from simply
hearing about the road, what may
we expect after you have given it
a trial, which we are sure you
will when you are in this part of
the country. Incidentally, you
have qualified as a member in

good standing of thé BULLETIN
Family.

We have several new contribs
to introduce this month. One of
them who lives in Waukegan
writes: .

I sure enjoy your remarkable
magazine THE NORTH SHORE
BULLETIN. Can you send it to me
each month? October issue sure is
a dandy, best yet I fully believe,
and that's going some. Keep the
good work up. Especially was I in-
terested in your flne editorials re-
garding the coming Washington
Disarmament Conference. It is a
timely editorial and should be read
by all red-blooded Americans.
Sincerely,
Kenneth Moody.

Last month’s issue appears to
have made a hit with a number
of readers. One of them, Mrs.
Clark of Detroit, writes:

The current issue of the BUL-
LETIN came today. I am always
glad to get it and always read
every line of it, but this one con-
taining the picture of our Charles
is a real pleasure to me. I truly
appreciate owning this particular

copy.
gour editorial on the disarma-
ment conference is superb. It
makes me want to just fly to D. C.
an’ tell ’em. You have put it be-
fore me more graphically than pic-
tures could have done. never
had thought just what world dis-
armament meant. I do now. Yes,
the conference should be the su-
isreme thing on this Armistice Day.
wish I were a pillar of stone
holding up the building where the
conference will be held.
Yours_truly,
Esther B. Clark.

Here is one from a new con-
tributor in Milwaukee. He writes:

Have been_ reading your pet for
80 long that I feel I know you from
childhood on. 1 kinda like the idea
of giving praise to your employes
but when you hear of something
good, why not pass it on to the rest
of us poor mortals?

Here you are telling us of a good
Harry Lauder record-at which you
lathed and had your morning ex-
ercise. Mr. Lyons, I am sure, meant
well by giving you that record at
the same time thinking you would
pass it on. .

You are forgiven, old top, but
don’t let it happen again.

Sincerely,
C. T. Broh.
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