Booking a ride is quick and easy
with the Pace connect app.
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1. Create an account.

Download the Pace Connect app from the App Store or
Google Play Store and follow the simple signup steps.
You can also call us at (847) 793-1151.

2. Book aride.
Enter your pickup and drop-off addresses, choose the ride
that works best for you, and tap Book This Ride.

3. Meet your driver.

Check the app to find exactly where to meet the vehicle.
It may be a short walk from where you are, but your
designated pickup point helps to cut down on detours
and makes your trip faster!
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Connect

Pace Connect -
your ride home
after the late shift.

Catch a shared ride to/from the Harvey TC
during late night hours right to
your doorstep, 7 days a week.

Ventra Card accepted.
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Visit pacebus.com/connect
or scan to learn more.
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About Pace Connect

What is Pace Connect?
Pace Connect is a shared ride
service that connects the

Where are my pickup and drop

off locations? Posen
Your ride must start or end at
Harvey Transit Center and the designated pickup point at
surrounding communities. It the Harvey Transportation
doesn’t follow a schedule like Center.

traditional public transit —

instead, Pace Connect comes Who will | be sharing my ride
when you want. Simply give with?

us your pickup and dropoff You may share a ride with other
addresses, choose the ride passengers headed in the same
option that works best for you direction. Passengers may be
and meet your driver at the picked up and dropped off
designated pickup points. during your trip, keeping service
fast and affordable! 9
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When can | ride?

Pace Connect Harvey Area
operates on:

Are wheelchair accessible
vehicles (WAV) available?
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« Tuesday - Friday 12 a.m. - 5 a.m. Yes! Request a WAV by toggling Mprkham
the wheelchair icon in your app’s 0
+ Saturday 11 p.m. - Sunday 6 a.m. special settings. You can also .
. i give us a call or head to the app 9
Sunday 11 p.m. - Monday 5 a.m. and follow these easy steps: < E173rd st
[ 1715t St
+ Tap the menu in the upper : S

How much do rides cost?

All rides are just $2 each. left corner of the screen.

Travel to/from

Harvey Transportation Center

|—> o Connect to Pace 352 Bus

Travel between the Harvey TC and

« Tap your name.
anywhere in the service zone.

How do | pay for my rides?
Set up the app and add your
credit/debit card for no hassle
charges every time you
complete aride. You can also
pay with a Ventra Card by
tapping your card to the

« Tap Special Settings then
turn on Wheelchair
Accessibility.

Popular Destinations

device on board.

Can | book a ride in advance?
Pace Connectis an
on-demand service. Book a
one-way ride minutes before
you're ready to leave. The app
will let you know when the
van will arrive.

Bethlehem Village

Amazon IGQ1

UPS Freight - South Holland
FedEx Ship Center

South Suburban College

UChicago Medicine
Ingalls Memorial Hospital
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