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This booklet has been published to give you a quick look at the
past, present, and future of the company you have chosen to work
for. We hope that you will read it carefully and then pass it on to
your family and friends. Start now to take pride in your company...
help to build a prosperous future for yourself and for CTA. .
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First horsedrawn cars began operation
April 25 on State Street between
Randolph Street and 12th Street.

First cable cars began operation on
State Street north o? 21st Street. In
1890, the first electric streetcar line
was on 93rd Street between Stony
Island Avenue and South Chicago
Avenue,

First elevated railroad was built to
provide service between downtown
Chicago and the site of the World’s
Columbian Exposition in Jackson Park.
Steam locomotives were used. In 1895,
the Metropolitan West Side Elevated
Railroad began operation as the first
electrically operated rapid transit line
in the world,

First buses in Chicago were operated
on boulevard route by Chicago Motor
Bus Companys.

State Street Subway was opened. The
Dearborn Street Subway was opened in
1951 and the West Side Subway in 1958.

CTA began local transit operations by
purchasing the Chicago Surface Lines
and the Chicago Rapid Transit Com-
pany. In 1952, the Chicago Motor Coach
Company was purchased.



IS A RESPONSIBLE COMPANY

CTA’s first responsibility is to its passen-
gers. Its major concern is to make its ser-
vice as safe and convenient as possible.

CTA’s second responsibility is to its em-
ployes. It provides jobs with good wages
and a high degree of security. It judges
each employe as an individual on the basis
of his own accomplishments.




CTA
IS ORGANIZED FOR SERVICE

Chicago Transit Authority is a municipal corporation. It
was created in 1945 for the purpose of re-establishing a
progressive and solvent transit system in Chicago. To ac-
complish this, it was granted full power to make service
modifications and adjust fare rates, powers which could not
be granted private companies under previously existing
conditions.




STAFF MEMBERS AND THE FUNCTIONS
FOR WHICH THEY ARE RESPONSIBLE

ASSISTANT TO THE Inspection

GENERAL MANAGER Plant Guards

COMPTROLLER Accounting
Budget

Internal Auditing
Methods and Procedures
Office Services
Photographic

Real Estate
Stenographic-Duplicating

DIRECTOR OF PUBLIC
INFORMATION

Charter Service
Complaints and Service
Information

CTA Transit News

Information to News Media

GENERAL ATTORNEY

Legal

GENERAL SUPERINTENDENT
OF ENGINEERING

Construction and Maintenance
Electrical

Equipment Engineering
Specifications

Traffic Planning

GENERAL SUPERINTENDENT
OF INVESTIGATION & CLAIMS

Claims Adjustment
Claims Investigation

GENERAL SUPERINTENDENT Purchasing
OF PURCHASING & STORES Stores
GENERAL SUPERINTENDENT Employment

OF TRANSPORTATION &
SHOPS AND EQUIPMENT

Insurance and Pensions

Job Classification and
Employe Suggestions

Medical

Schedules and Passenger
Traffic Analysis

Shops and Equipment

Training and Accident
Prevention

Transportation

STAFF ENGINEER

Operations Planning
Traffic and Transfer Analysis

TREASURER

Treasury
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CTA’s vast network of surface and rapid transit routes blankets Chicago
and enters, borders, or runs through many of the nearby suburbs. This
system is so comprehensive that 99% of all the people in Chicago have
CTA service within three blocks of their residence. This CTA coverage
is shown below in yellow. Most of these people have a choice of two or
more lines. There are twenty operating stations (shown below) strategi-
cally located throughout the city. Each operating employe is assigned
to one of these stations. All stations have facilities for storing the
operating equipment and for making repairs.

HOWARD (R.T.)
£1649 W. HOWARD ST.

{ (R

FOREST GEEN (SURF.) .

IRK (SURF.)
¥LER AVE.

3865 W. L AWRENCE

A LIMITS (SURF.)
12684 N. CLARK ST.
LOGAN (R.Jl) 2525 N. KEDZIE AVE.

EELER (SURF.} . .
{ 4221 W. DIVERSEY AVE.

NORTH AVENUE (SURF.)
4801 W. NORTH AVE.

R . LAKE (R.T.)

g e 3860 W. LAKE ST.
711 SEDESPLAINES .KEDZIE(SURF.)
1 EST PARK 358 S. KEDZIE AVE.

DOUGL AS (R.T.)
2134 S, 54TH AVE., CICERO

@ L AWNDALE (SURF.)
3925 W. CERMAK RD.

ARCHER (SURF.}
2600 W. PERSHING RE

LOOMIS (R.T.) REET (R.T.)
6319 s. LoomisBL. @ 329 E.
STREET (SURF.) @
W. 69TH ST.

7701 S. VINCENNES BVE.

BEVERLY (SURF.)
1345 W. 103RD ST.



CTA

IS READY TO SERVE

, When CTA began operatlons, surface transit

equ1pment consisted primarily of streetcars,
most of which had been built near the turn
of the century hese streetcars were noisy




* when CTA” took over operatlon have beer .
replaced '
comfortable




TOMORROW ...
Scanning the future

Suburbia and Suburbanites - these are key words in CTA’s future. |

In recent years, many Chicago residents have moved to the fringe |
areas of the city and to the suburbs. Many of these ‘
people had to leave behind one big advantage which
they formerly enjoyed - effective, low-cost, public
transportation. Hampered by a lack of capital, CTA
has been unable to extend its highly effective ser-
vice into these new suburban areas. As a result,
many of the people in these areas are forced to rely
on the auto as their only means of transportation.










SOUTHWEST EXPRESSWAY

A view looking west at California Avenue and the proposed Southwest
Expressway showing the proposed express bus median strip operation
and a station. Exclusive bus lanes in the median strip of the Southwest
Expressway would extend from a connection with the South Expressway
near Halsted and Cermak to Cicero Avenue and Pershing Road.
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PAY

CTA maintains pay scales which are among the
highest in the transit industry. You have already
been informed as to your pay rate. If you have
any questions, consult your immediate super-
visor.

PAID HOLIDAYS

New Year's Day, Memorial Day, Independence
Day, Labor Day, Thanksgiving Day, and Christ-
mas Day.

PAID VACATION

You are entitled to a paid vacation whose length
is determined according to your length of ser-
vice,




BENEFITS
HOSPITAL AND SURGICAL INSURANCE

After 90 days’service, you receive a free Hospi-
tal and Surgical Insurance policy for yourself.
Extended coverage for yourself and your family
is available at low cost.

LIFE INSURANCE

After one year of service, you receive a free
Life Insurance policy.

PENSION PLAN

You and CTA each contribute toward a pension
fund established to provide you with a monthly
income when you retire. The amount paid to you
after retirement varies according to your total
earnings during your employment.




EXTRAS
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IN CONCLUSIO
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METROPOLITAN,

CHICAGO TRANSIT AUTHORITY
Training & Accident Prevention Department
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