TRAVEL SURVEY
Please help us Helﬁ ybul'

Dear Rider,

We at the CTA are conducting this survey of you, our riders, in order to better
understand your public transportation needs and improve our services. It is important
that we know where you began your trip, what CTA routes you will use, and where your
trip will end, as well as some general information. No signature is necessary.

Please turn page, and take a couple of minutes to tell us about your trip. Fill out this
card if you are beginning a trip on CTA, even if you already filled out a card earlier this
week or earlier today.

This survey is being funded in part through a Federal Technical Studies grant from
the Urban Mass Transportation Administration and is part of the Chicago area regional
transportation planning process.

Estimado pasajero: Por Favor AyUdenos, para Servirle Mejor

Nosotros, en la CTA, estamos llevando a cabo una encuesta entre ustedes,
nuestros pasajeros, con el proposito de comprender mejor lo que ustedes necesitan
en el area del transporte publico y a la vez mejorar nuestros servicios. Si usted
desea recibir una copia de este cuestionario en Espafiol, marque la seccidn
“Espafiol”, escriba su nombre y direccién y deposite esta forma en las cajas es-
peciales que estaran junto a las puertas de los trenes y-autobuses y a la salida de las
estaciones de trenes o bien en cualquier buzén de correos. No necesita timbres

postales. B Espafiol
Nombre:

Domicilio:

Ciudad: Zona postal:

Drodzy pasazerowie, Pomdzmy sobie wzajemnie!

Chicago Transit Authority (CTA) chcac lepiej poznaé potrzeby pasazeréow i w
miarg mozliwosci wprowadzi¢ odpowiednie ulepszenia w komunikacji miejskiej,
planuje przeprowadzi¢ przeglad uslug.

W zwigzku z tym, dla wygody pasazeréw, bedziemy dysponowaé
kwestionariuszami nie tylko w jezyku angielskim, ale i polskim. Jezeli
ktokolwiek chcialby otrzymaé kwestionariusz po polsku powinien uzupefnié
wymagane informacje w nizej podanej rubryce i wraz z tym okolnikiem
wrzucié do najblizszej specjalnie do tego celu przeznaczonej skrzynki. Skrzynki
takie znajdujg si¢ w kazdym autobusie i wagonie kolejki miejskiej, na przystankach
autobusowych i stacjach kolejki. Mozna réwniez wysfaé ten okélnik poczta.

Zaznaczamy, Ze nie trzeba naklejaé¢ znaczka. [ po polsku
Imie i nazwisko

Adres:

Miasto Zip

N E Chicago Transit Authority
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Please check the boxes or fill in the blanks that apply. When finished, drop this in one of
the specially marked boxes at the front or back doors of CTA buses or at CTA rail station
exits. If you can't fill this out on board your CTA bus or train, you may do so later and
then drop it in any mailbox. NO POSTAGE IS REQUIRED.

1. Where did you start this trip? (approximate if necessary)

L L bl
(31-42)
address number NS E street name, intersection city
orwW or building
Example:
[TE1710) (5] 4 pwrunst i Chicsso
address number street name, intersection city
or W or building
2. Which best describes the address you gave in question No. 1?7 (43)
1 CJHome 3 [JSchool 5 [_IMedical/dental 7 [ other

2 CIwork 4 [JShopping 6 [_ISacial/recreation

AM (circie AM

3. What time did you leave the above location?
PM or PM)

(44-47) (48)

4. How did you get to this CTA bus or train? (check as many as apply)

[J1 walked. How many blocks? _____ (49-56)
(] Suburban (RTA) bus. Which route? (51-53)
] commuter railroad: e
1 Clenw 3[IBN 5 [ 1Rock Is (54)
2[Jice 4 [IMilw Rd 6 ] Other
11 got aride (55)
(I Drove (56)
] Other (57)

5. What is your final destination? (approximate if necessary)

ER g R Gs79)

address number N,S,E street name, intersection city
or W or building
6. Which best describes the address you gave in question No. 5? (21)
1 [CJHome 3 [JSchool 5 [ Medical/dental 7 (] Other

2 Cwork 4 [1Shopping 6 []Social/recreation

Please f0ld m—pp



jl1

11:
12,

13.

14.

16.

How will you get to your final destination, after leaving this bus or train?
] walk. How many blocks?

[ Take another CTA bus or CTA train. Which route(s)?

number/name number/name number/name
(] Suburban (RTA) bus. Which route?

b
- [J commuter railroad: sl

1CJenw 31BN 5 [ JRock Is

2 CJice 4 [IMilw Rd 6 []other
[ Get a ride
] Drive
(] other
Which CTA fare did you pay for this trip?
1 []15¢ 4 []35¢ 7 [1s5¢ 10 LJCTA monthly pass
2 [125¢ 5 [140¢ 800 60¢ 11 Jother pass or permit
3 [C130¢ 6 O 50¢ 9 [175¢ 12 [Ipresented RTA transfer
On the average, how many days per week do you make this trip on CTA?
1 [CJ5 days or more 2 []2 to 4 days 3 1 day or less
Did you have an automobile or other private vehicle available for this trip?

1] Yes 2 [INo

Are you: 1 I Mmale 2 [JFemale
What is your age?
1 Clunder 12 30J19-24 5 [ ]45-64
211218 412544 6 (165 and over
Are you (select the one best answer):
1 CIEmployed full time 3 [_1Homemaker 5 [ Retired
2 CJEmployed part time 4 [JStudent 6 [JUnemployed
What was your total household income before taxes last year, 1978?
1 [Junder $5,000 3[1$10,000-$14,999 5 [1$20,000-$29,999
2 [1$5,000-$9,999 4 []$15,000-619,999 6 [1$30,000 and over
On what bus or L-subway route did you receive this survey?

number/name

Write any comments or suggestions here; these will be reviewed by CTA.

(22-23)
(24-26)

(27-29)
(30-32)
(33-35)
(36)
(37)

(38)
(39)

(4041)

(42)

(43)

(44)

(45)

(46)

(47)

(48-50)

Please put completed surveys in the specially marked boxes on CTA, or in any mailbox
(no postage required). Thank you for your participation.
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